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Developing experience services at a festival: from forgettable to unforgettable experiences
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Nowadays, festivals are becoming increasingly popular. People are eager to have fun and the festival industry is a very dynamic sector of the entertainment industry. Due to the high demand mentioned above, there is a high level of competition in the market and therefore there is a need to develop tools and services to gain and maintain a market advantage.
In my thesis I will examine the situation of the VIBE Festival, the largest music event for Hungarians in Transylvania. I will assess the current situation through an interview. In my research, I am looking for answers to the question of what factors transform a simple service into an experience for a festival, thus creating loyalty in the participants.



