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Job orientation and career paths: perceptions of female and male hotel mangers
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The hotel industry is not in an easy situation these days, with labour shortages, high staff turnover and an increasing number of people leaving the industry. In my research, I would like to shed light on the motivation of those who are currently at the helm of the hotel industry and who face the obstacles that come their way every day. So the question is: why? My thesis focuses on two main aspects. Firstly, the work orientation of hotel managers, the motivations and drivers that influence their work, and what they expect from their work and what it offers them. An online questionnaire survey was used to answer these questions, among others, using a sample of 70 respondents. I explored another key aspect of the topic in more depth through qualitative research. In a nationwide survey, I interviewed 14 hotel managers to find out their views on the current state of the hotel industry from a labour perspective, as well as the factors that led them to choose and remain in the industry and the career paths they have followed to reach their current position.



