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Knowledge management among companies in Zalaegerszeg – focusing on dual training places
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The presence of knowledge management systems is becoming increasingly important in the operation of companies, as the acquisition, sharing and storage of organisational knowledge enables the organisation to increase its efficiency and competitiveness in order to achieve its organisational goals.
The aim of my research is to assess the knowledge management processes in the dual training places of the University of Pannon University Zalaegerszeg University Centre (hereinafter: PE ZEK), the knowledge management system between companies and PE ZEK, and the role of digital tools and platforms used in companies in knowledge management.
In order to ensure the validity, reliability and thoroughness of the research findings, my research uses multiple data sources and methods in the spirit of triangulation. After collecting data through expert interview and questionnaire survey with mentors working in PE ZEK's dual partner organisations, I will analyse the data received qualitatively and quantitatively. Finally, I will interpret the results.
The following hypotheses are put forward:
H1: The main characteristic of the knowledge management systems in the dual training places of PE ZEK is the effort to preserve organizational knowledge.
H2: Effective knowledge sharing and communication between PE ZEK and the partner organisation in the context of dual training facilitates the practice-oriented development of students and increases the usefulness of higher education in organisations.
H3: The dual organisations use structured databases and digital systems for the long-term preservation of corporate knowledge and effective knowledge sharing.
The originality and novelty of my research lies in the fact that the knowledge management systems in PE ZEK and its dual training sites, as well as the knowledge management processes between the university and partner organisations, are a topic that has not been researched before.
As a result of my research, I intend to target a research niche which, in my opinion, will provide useful information for both the university and the dual training places in terms of collaboration and knowledge sharing.



