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Examination of the impact of technostress and default nudging incentives on consumers' willingness to offset CO2

Keywords: Technostress, default nudging, CO2 compensation
In today's fast-paced world, tackling climate change is a pressing challenge and understanding the effectiveness of interventions in consumer behaviour can help support sustainable choices. These choices can also be influenced by technostress and default nudging. 
In my research, I investigate quantitatively, by analysing part of an omnibus questionnaire, the impact of default nudging on a typical behavioural step of consumers, the willingness to offset CO2, and whether technostress influences this effect. 
The analysis of the moderating effect can provide precise quantitative results that can form the basis for optimising decision making processes. The analysis of the questionnaire results suggests that default nudging per se has a positive effect on CO2 offsetting and can be an effective tool to encourage CO2 offsetting behaviour, but that the moderating effect of technostress was not detected in the current sample.



