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Competitiveness challenges of small and medium-sized enterprises
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The aim of our study is to provide a comprehensive picture of the most significant global and local challenges affecting small and medium-sized enterprises today, using domestic and international literature, focusing on the field of technostress, defined as the new epidemic of the 21st century. In the first chapter of our study, in addition to describing the most significant global and local corporate challenges determining the life of the small and medium-sized enterprise sector, the reader gains insight into the conceptual definition, development path, components and influencing effects of technostress, defined as the new psychopathology of the digital era. This is followed by a presentation of the main objectives of our study, as well as the examination and analysis methods used in the research. The practical part of the work discusses the most important results of the research, placing great emphasis on the analysis of the questionnaire data. The results of the study of this topic provide a comprehensive picture of the most significant corporate challenges of the 21st century for small and medium-sized enterprises, highlighting the negative human consequences of technostress on employees, which plays a decisive role in the era of digitalization.



