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Digital Transformation in Higher Education Institutions: a Systematic Literature Review

Keywords: digital transformation; digital process development; higher education institutions; universities; systematic literature review
Digital transformation plays a key role in the modernization of higher education institutions, enhancing their operational efficiency and competitiveness in the global market. Digital solutions are increasingly replacing traditional methods, and digitalization is becoming increasingly prevalent in education, research, and administrative processes. This study aims to map the areas where digital transformation is emerging in higher education through a systematic literature review. The research focuses on universities and other higher education institutions, specifically on digital transformation, digital processes, and technologies. The academic sources were retrieved from the Scopus database using the PEO keyword matrix and were filtered and analyzed using the PRISMA method. The findings contribute to a deeper understanding of the role of digital transformation in higher education and provide guidance for institutions in identifying areas for development.



