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Awareness, use and acceptance of generative language models among university students
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Artificial Intelligence (AI), and in particular generative language models such as ChatGPT, are having an increasing impact on the world of higher education, both in teaching and learning. The aim of my research is to provide a comprehensive picture of how generative language models are perceived, used and adopted by university students, and what factors influence the integration of these technologies into the learning process.
The theoretical background of the thesis is provided by an extended version of the Technology Acceptance Model (TAM), which examines factors such as technological self-efficacy, perceived usefulness, perceived ease of use and user attitude. Using the theoretical framework, I explore the extent to which these variables influence the intention to use generative language models and their actual use. The mixed methodology used in this research includes questionnaire data collection among undergraduate students and in-depth interviews with three professional trainers (in marketing, engineering and law).
The results of the research show that the majority of students have already encountered generative language models, mainly through social media, and use them mostly for learning purposes. Perceived usefulness and self-efficacy play a key role in technology adoption, while ease of use has a more indirect effect. There is an openness to technology among educators, but also concerns about ethical and privacy issues.
The practical relevance of my research lies in the suggestions I make for universities to integrate generative language models into their teaching in a conscious and ethical way. The thesis contributes to the theoretical and practical discourse on technology-enhanced education and points to new directions in research on the application of artificial intelligence in higher education.




