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From whose perspective is the RePont machine viewed as the worst?
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FROM WHOSE PERSPECTIVE, IS THE REPONT MACHINE VIEWED AS THE WORST?
In recent times, the Deposit System Automaton, or the "Repont" system, has been introduced in Hungary as well. Since January 1, 2024, manufacturers have only been allowed to produce such bottles. The stock of non-returnable bottles lasted until June 2024, and it was from this time that problems began to arise.
The topic of my thesis, which I am preparing for the National Scientific Student Conference, is the effects of the Repont automaton on employee satisfaction and an overview of the logistics process. I would like to briefly present the structure of the machines placed in multinational retail food stores, followed by the associated tasks for employees, the logistics route involved in the process, and lastly, employee satisfaction. Related to the objective of my research, I am seeking to understand the level of employee satisfaction concerning the deposit system. My question is, how satisfied are employees of multinational retail companies with the Repont automaton, and what disadvantages do they highlight due to the deposit system?
In my research, I conducted primary research using a quantitative method, performing a questionnaire survey to examine employee satisfaction. I received 129 responses from employees of different multinational retail companies through a questionnaire created on Microsoft Forms. Additionally, as part of qualitative research, I conducted two in-depth interviews: the first with a waste management specialist, and the second with a store manager.
The results of the questionnaire evaluation revealed that the deposit system is still too new, and employees have experienced many negative encounters with it. I believe that, based on the results, changes should be made either from the distributor's side or the retail side, so that employees can gain more positive experiences.



