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In Green, yellow and blue - The practical experiences of selective waste collection of Kecskemet in the view of the citizens and the service provider

The importance of sustainability is more and more important in the recent economic and competitiveness issues. Our research deals with a small segment of sustainability, namely the selective waste collection, demonstrated with the case of Kecskemét in the view of the service provider and the society too. The starting-point was, that we have not understood, why was it worthy for the provider to terminate collection points around the city, while the tendency of sustainability requires even the opposite way.
The main statement of our study is matching the system which was created by the provider with the experiences and expectations of the society. Due to this confrontation we were able to draw up numerous recommendations, which may be useful for creating a more effective selective waste collection system.
The other setting of the research means the comparison of the system in Kecskemét, in other towns and in Budapest. With the help of this non-representative customer research we examined the satisfaction of the people in other cities and tried to find conclusions.
As the result of the study we can settle that the system in Kecskemét is less developed because the lack of monetary resources and infrastructure. Moreover the citizens are not co-operative, because they are disappointed due to the defective information.



