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Abstract
According to estimates at least 10% of the population in Hungary has hearing difficulties. Due to communication
problems, sign language users may not always get adequate patient care. The goal of present research is to reveal
the communicational problems of hearing impaired people in healthcare settings and at the same time disclose
the difficulties health care personnel have to face.
The target sample of the study was chosen by simple and not random methods. The sample contained
the SINOSZ Club’s members of Baranya county, employees of the various departments of the Medical
University of Pécs and employees of the Ambulance Station Number 1. The self - prepared questions of the
interview included: socio-demographical details, medical attendance, satisfaction and patient experience. The
questionnaire prepared for health care personnel focused on their communication experiences with hearing
impaired people, and need for communication training.
66% of the 120 health care staff reported, not to have any communication difficulties, but the communication
was evaluated negative by the hearing impaired people. Both examined groups would support the use of aids
during the care process The majority of hearing impaired patients (95%) would like to use an interpreter and
high percentage of employees (76%) would take a sign language exam. The analysis showed that health care
staff was not interested in these issues, which was also confirmed by the experience of hearing impaired patients.
As a conclusion, research has indicated that there is a need to include sign language training into the curricula
of health care staff along with the increase in the number of communication classes . As international studies
suggest, the quality of care of hearing impaired people can be increased by small financial contributions and the
expansion of health care education.
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