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The key of success - A comparison of travel agencies and tour operators from an entrant's point of view

In my thesis, I will compare the travel agencies and tour operators from a special point of view. Taking into consideration that I am planning to work in that field of tourism, I suppose it is important to examine whether the tour operators or travel agencies are more suitable for my expectation and demand. It wasn’t negligible either that during my previous research, I found a niche as far as the aspect of the subject’s research is concerned.
I worked out my analysis not only from a professional, but also from a financial point of view, using both primary (interview) and secondary sources.
My main aim was to find out if my hypothesis, namely, although working by a tour operator could be more profitable, travel agencies can provide a wider range of activities and they are more professional, was acceptable.
During my research, however, I got possession of information, permitted me to draw a further-reaching conclusion.



