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Altruism or strategy - corporate social responsibility in the financial sector - the center of OTP Bank
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My target is that to give clear picture for my listeners about the importance of social responsibility association from a market leader's (OTP Bank PLC) viewpoint. The presentation is being founded on concrete facts, which analysing that the CSR activity is it a strategy conclusion for the Hungarian financial institutions or is it a real altruistic activity.
My commencing question is that what we understanding under social responsibilty association. At this point through the general considerations I will represent the Envoy Society (the competent rule originator and qualifier of the OTP CSR's activity) as even so the CSR program itself.
To founding the TDK work I have taken survey method within the bank's employees and independent persons too. Due to my researches' reasons I established that the bulk of questioned persons - ab.80% - don't know what does mean this expression. In lot of case they were tipped for bounty or other subject ruled by law. This result is showing that the companies' judgement of social responsibility association highly depend by the company's activity, cultural medium.
From the CSR questions connect to the financial institutions I will analyse by detailed the foreign-loan beneficiaries' problem, the grand of socially disadvantaged areas and and civilians. By almost all of respondents opinions the leader, devoir of good profit maker, financial institutions' responsibility to give help in this kind of object. The question is that it could be in the companies' business policy only because of the society requirements of because themselves thinking to do this action too. It is also exciting question that the strategy considerations what kind ot part are being in this.
I represent that the customers what thinking about the Croatian foreign-loan beneficiaries' legal action, the judgement of court, about that who is the responsible to give solution for the peoples who are being in trouble and what could be the best solution. By the OTP Bank PLC's CSR report I amplify by detailed the appointed targets and accomplished results in the 2011 and 2012 years.
I especially advert to the 'OTP Önkéntes' Program representing tht's importance for the bank and the society. It is important that the employees' opinion, approach for the free-will initiations is determinative in the program activity. By the personal experiences one of a concrete program will be represented.
 



