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Couchsurfing: the new trend in today's tourism

Couchsurfing, as the most popular, world-renowned hospitality network, offers an alternative type of accommodation for the global community of travelers. This concept that revolutionizes hospitality is based on the defining phenomena of our times: the spread of social networks, the advent of collaborative consumption and the quest for authenticity in tourism. On the other hand, Couchsurfing raises a series of questions regarding safety concern, cultural differences, and trust. These stem from its characteristic of linking strangers together.
This paper is based on a survey conducted with Couchsurfers from Cluj-Napoca, which is completed by another survey that targets non-Couchsurfers from the area. In addition, research includes two interviews with Couchsurfers. The purpose of the paper is to uncover the members' motivations, and their views about authenticity, safety and the principles which define the way the system works. Furthermore, the paper analyses the non-Couchsurfers' impression regarding the network's safety, their openness to consider joining this and whether this openness can be related to certain personal traits or barriers defined by scientific literature in this field. 



