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The primal goal of my research was to examine the status of outsourcing in Hungary, particularly in the market of hungarian small and medium-sized companies (SMEs).
My interest was focused on the outsourcing activity of the SME sector to discover what intensity they use it, or possibly they are opposed to it, or they don’t know about it and because of that reason they don’t use the facilities given by outsourcing.
For my research I used a quantitative method called asking in online questionnaire. In the assesment I examined the domestic SMEs outsourscing activity concerning to the next fundamental questions, for example: Which are the most popular types of outsourcing? How many positive and negative experience they had under an outsourcing activity? What is the reason for that companies don’t want to delegate their activities to specialized suppliers?
And is there a real chance for multisourcing to getting more popular than one-to-one outsourcing?
The result of the research strengthened my hypothesis, that among companies receiving outsoursing in Hungary the financial and IT sectors are the most popular objectives of outsourcing. But it also got strengthened that among hungarian SMEs outsourcing isn’t popular at all, and I think it won’t change in the near future seeing their attitude.
The SME sector isn’t ready to use outsourcing, and above all many of these companies don’t feel it necessary to have resource to that activity. Mostly the miss of informations and general mistrust is being the cause of this situation. I think SME sector could improve it’s competitive position if they would realize the importance of outsourcing, learn to use that technique and develop it’s facilities. But to reach that goal first they need to have proper management background, provident plants, contribution and innovation, because outsourcing can’t work without stable corporate background.



