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Successful sustainability? – Financial performance analysis of airlines with sustainable operation models

In the 21st century, with environmental concerns coming to the fore, there is increased pressure on large companies to operate on an efficient and sustainable way, both from a social and regulatory perspective. The role of broad sustainability strategies has become increasingly important in recent times, and this is particularly true for airlines. In that research, the relationship of these often costly sustainability measures with the financial performance of airlines was investigated by geographic location and business model dimensions. Sustainability was modelled by using three approaches: sustainability reporting and indices, and combinations of these. The analysis was conducted on indicators from 43 North American and European airlines with publicly available financial data, using a two-sample Wilcoxon test. The empirical modelling suggests that airlines with sustainability activities have significantly higher rates of return, but that the publication of sustainability reports does not have a significant impact on their profitability. In addition, differences were observed in the quality of relationships between North American and European airlines, and between low-cost and traditional airlines. As conclusion, the geography, culture and business models can all influence the relationship between sustainability measures and financial performance of airlines.
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