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ANNEX 1.: THEORETICAL PATTERNS OF UPWARD CONVERGENCE, UPWARD DIVERGENCE,
DOWNWARD CONVERGENCE AND DOWNWARD DIVERGENCE

Mem

%}
%

1. Catching up

Vitgy > 0; Vigy < Vfyusi Vfus > 0; Bge-q0” <0

2. Flattening

Vitgy > 0; Vitgy > Vfys; Vfus > 0:8¢-10° <0

3. Inversion
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7. Defending better

Vigy < 0,Vpgy < VfusVfus < 0,8¢-10% >0
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8. Escaping

Vitgy < 0,Vigy < VfusVfus > 0.8.,-10% >0
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9. Falling away

Vitgy < 0,Vugy > VfusVfus < 0,807 >0
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10. Underperforming

Vitgy < 0,Vitgy > Vfus.Vfus < 0,8¢4-10% <0

11. Recovering

View < 0,VUgy < VfusPfus < 0,80-10° <0

12. Reacting better

Vitgy < 0.Vhgy < VfuusVfus < 08,107 <0

Source: Own elaboration based on Eurofound (2018), pp. 25-26.



ANNEX 2.: HOUSEHOLDS WITH BROADBAND ACCESS (BBACC) — DATA & CALCULATIONS

Households with broadband c
Absolute Percentage 3]
access Data . * * B«
o change change ¥ S i 2%
(% of households) Patterns of change Patterns of change Patterns of change Patterns of change = 2z =
. . . . c o oo « 8
= = = = Etliezf;erence. Csléi‘irenca Eliezf;renca Csléi‘irenca s g‘ g g‘ 5 g‘
ol mlolaololdu o o o o average average average average S & > & R
GEO GEO Labels SISl23218)8] & o o ) 2016-2021 2016-2021 2019-2021 2019-2021 Sy s S 8
Codes RIR|R|R|R| K| 9 ) 9 ) g ha £d
o o o o I
~ ~ ~ ~ [
EU-27 European Union 80| 83(84|87|89 |91 10 4 12,93% 4,73% n.r. n.r. -4,88% n.r. n.r. -2,03% 85,6377 3,8551 0,0450
CSE-11 ::::’E"Jr‘ipse"”th' 76| 78| 81|83| 86| 89| 13 6 | 1781% | 676% | 488% n.r. nr. 2,03% n.r. n.r. 82,1818 | 15,0068 | 0,0609
BG Bulgaria 63|67 |71 |75| 79| 84 21 9 33,33% 12,00% 20,40% catching up 15,52% catching up 7,27% catching up 5,24% catching up 73,1667 7,7567 0,1060
BG31 Severozapaden 58 |57 65| 71| 66|74 16 3 27,59% 4,23% 14,65% catching up 9,78% catching up -0,51% slower pace -2,54% slower pace 65,1667 6,7946 0,1043
BG32 f:::;‘:’l’en 62167677375 83| 21 | 10 | 3387% | 13,70% | 20,94% catching up 16,06% catching up 8,97% catching up 6,94% catching up 71,1667 7,4409 | 0,1046
BG33 Severoiztochen 67 | 68|74 | 74| 78 | 85 18 11 26,87% 14,86% 13,93% catching up 9,06% catching up 10,13% catching up 8,10% catching up 74,3333 6,6533 0,0895
BG34 Yugoiztochen 59162 (70| 75| 77 | 82 23 7 38,98% 9,33% 26,05% catching up 21,17% catching up 4,60% catching up 2,57% catching up 70,8333 8,9312 0,1261
BG41 Yugozapaden 64 |70 |75 | 78 | 86 | 86 22 8 34,38% 10,26% 21,44% catching up 16,57% catching up 5,52% catching up 3,50% catching up 76,5000 8,7579 0,1145
BG42 \t(:ez:t:Ien 6370|172 (75|79 | 86 23 11 36,51% 14,67% 23,57% catching up 18,70% catching up 9,93% catching up 7,91% catching up 74,1667 7,8846 0,1063
(¥4 Czechia 80 (83|86 |87 | 88| 89 9 2 11,25% 2,30% -1,68% slower pace -6,56% flattening -2,43% slower pace -4,46% flattening 85,5000 3,3912 0,0397
CzZ01 Praha 91|89 |93 (93 (95|94 3 1 3,30% 1,08% -9,64% flattening -14,51% flattening -3,66% flattening -5,69% flattening 92,5000 2,1679 0,0234
cz02 Stredni Cechy 84|87 |87 |88|88|8 | 5 1 505% | 1,14% | -6,98% ﬂjx;’:gp;::" 11,86% flattening 23,60% ﬂi}:;‘;?gp;::” -5,62% flattening 87,1667 1,7224 | 0,0198
cz03 Jihozépad 82|82 |8 |86|88]92| 10 6 12,20% | 6,98% | -0,74% flattening -5,61% flattening 2,24% | catchingup, then 0,22% | atthe samepace | 86,0000 3,7947 | 0,0441
outperforming
CZ04 Severozapad 75178 (82|79 | 82| 86 11 7 14,67% 8,86% 1,73% at the same pace -3,14% slower pace 4,13% catching up 2,10% catching up 80,3333 3,8297 0,0477
cz05 Severovychod 7980|8286 |87|87| 8 1 | 1013% | 1,16% | -2,81% slower pace 7,68% ﬂi}:;';gp;::" -3,57% slower pace -5,60% ﬂa:lxg:i;?:” 83,5000 | 3,6194 | 0,0433
cz06 Jihowychod 7883|8788 |9 |ss| 10 o | 1282% | 000% | -0,11% slower pace -4,99% f'i}:;‘;r:gp;::” 4,73% f'i}:;‘;r:gp;::” -6,76% ﬂj;:‘!:i;?:“ 85,6667 | 44121 | 0,0515
€207 StredniMorava | 74 | 81|83 |84 | 83| 88| 14 4 | 1892% | 4,76% | 598% catching up 1,11% catching up 0,03% | atthe same pace -2,00% ﬂjxgi;‘:“ 83,0000 52154 | 0,0628
CZ08 Moravskoslezsko | 79 | 81 [ 87 | 90 | 86 | 89 10 -1 12,66% -1,11% -0,28% slower pace -5,15% flattening -5,84% inversion/diving -7,87% inversion 85,3333 4,4121 0,0517
EE Estonia 85 (87|89 |90| 89| 91 6 1 7,06% 1,11% -5,88% flattening -10,75% flattening -3,62% flattening -5,65% flattening 88,5000 2,1679 0,0245
EEOO Eesti 85|87 18|90 |89]|91 6 7,06% 1,11% -5,88% flattening -10,75% flattening -3,62% flattening -5,65% flattening 88,5000 2,1679 0,0245
HR Croatia 77| 76| 81 |81|85|8 | 9 5 | 11,69% | 617% | -1,25% slower pace 612% | ":7:3’;’;1;::" 1,44% catching up -0,59% slower pace 81,0000 4,0497 | 0,0500
HRO3 Jadranska 78 |73 |83 |84 |88|87| 9 3 11,54% | 3,57% | -1,40% slower pace 6,27% flattening, then -1,16% slower pace -3,19% flattening, then | o) 1o 57067 | 0,0695
Hrvatska slower pace slower pace
HRO4 ﬁ(r’c:t:::talna 76|77 |8 | 79| 83|83 | 7 4 9,21% | 506% | -3,72% slower pace -8,60% ﬂi}:;‘;?i;::" 0,33% | atthe same pace -1,70% slower pace 79,6667 2,9439 | 0,0370
Lv Latvia 7576|179 | 83| 88 | 89 14 6 18,67% 7,23% 5,73% catching up 0,86% catching up 2,50% catching up 0,47% at the same pace 81,6667 5,9889 0,0733
LVOO Latvija 75176 79| 83 | 88 | 89 14 6 18,67% 7,23% 5,73% catching up 0,86% cathing up 2,50% catching up 0,47% at the same pace 81,6667 5,9889 0,0733
LT Lithuania 71 (75|78 | 81| 82 | 86 15 5 21,13% 6,17% 8,19% catching up 3,32% catching up 1,44% catching up -0,59% slower pace 78,8333 5,3448 0,0678
LTO1 f:gsit:)r;?s 71| 75|81 |83 | 86| 87 16 4 22,54% 4,82% 9,60% catching up 4,73% catching up 0,09% at the same pace -1,94% slower pace 80,5000 6,3166 0,0785
Vidurio ir vakaru
LT02 Lietuvos 7117577 | 81| 80| 85 14 4 19,72% 4,94% 6,78% catching up 1,91% catching up 0,20% at the same pace -1,82% slower pace 78,1667 4,9160 0,0629
regionas
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Households with broadband c
Absolute Percentage o
access Data . * % B«
% of h hold change change ¥ S i 2%
(% of households) Patterns of change Patterns of change Patterns of change Patterns of change = = [
Reference: Reference: Reference: Reference: S8 £83 5 2
— — — — o N o N ~
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a g t4d
GEO elsl2lalgla| § s S s 2016-2021 2016-2021 2019-2021 2019-2021 3 33 33
GEO Labels sl 38|l8| 3|38 5 4 3 & - - - - g z3 g3
Codes Rl RS Q| & & 9 9 9 9 o o £
o o o o o
~ ~ ~ ~ [
HU Hungary 78 | 82|83 (86| 87| 91 13 5 16,67% 5,81% 3,73% catching up -1,14% at the same pace 1,08% catching up -0,95% flattening 84,5000 4,5056 0,0533
HU11 Budapest 78 82|90 |92|94|96| 18 4 | 23,08% | 435% | 10,14% cfﬁ:‘;gff;fr'nti:zn 5,27% outperforming 0,39% | atthe same pace 2,41% flattening 88,6667 7,1181 | 0,0803
catching up, then R .
HU12 Pest 78 182|838 |88 | 87|94 16 6 20,51% 6,82% 7,58% outperforming 2,70% outperforming 2,08% outperforming 0,06% at the same pace 86,1667 5,5287 0,0642
L P catching up, then . .
HU21 K6zép-Dunantul 80| 85(8 |8 91|92 12 4 15,00% 4,55% 2,07% outperforming -2,81% flattening -0,19% at the same pace -2,22% flattening 87,0000 4,3818 0,0504
HU22 Nyugat-Dunantul | 81 | 83 | 85 | 85 | 86 | 92 | 11 7 13,58% | 824% | 0,65% outperforming -4,23% flattening 3,50% ci‘jgzrgf;fmtl:zn 1,47% outperforming | 85,3333 3,7238 | 0,0436
HU23 Dél-Dunantl 75180 |80 |85 | 86| 89 14 4 18,67% 4,71% 5,73% catching up 0,86% catching up -0,03% at the same pace -2,06% flattening 82,5000 5,0892 0,0617
HU31 Eﬂszzt;lrorszég 74175 (78 | 81| 84| 86 12 5 16,22% 6,17% 3,28% catching up -1,59% slower pace 1,44% catching up -0,59% slower pace 79,6667 4,8442 0,0608
HU32 Eszak-Alfold 70 | 76 | 76 | 82 | 85 | 88 18 6 25,71% 7,32% 12,78% catching up 7,90% catching up 2,58% catching up 0,56% at the same pace 79,5000 6,6858 0,0841
HU33 Dél-Alfold 71|76 |78 | 81| 82| 87 16 6 22,54% 7,41% 9,60% catching up 4,73% catching up 2,67% catching up 0,65% at the same pace 79,1667 5,4924 0,0694
PL Poland 7678|798 |90|92| 16 | 9 | 21,05% | 1084% | 812% "":’::;Z‘;’f;’f';;:;" 3,24% outperforming 6,11% ‘:’:g;gff:s;’f:;" 4,08% outperforming | 83,0000 | 6,6332 | 0,0799
PL2 Makroregion 76| 77|78 | 83| 89| 92| 16 9 | 21,05% | 1084% | s12% | CAtchingup then 1, e outperforming 61195 | c3tchingup, then 4,08% outperforming | 82,5000 | 6,7157 | 0,0814
Poludniowy outperforming outperforming
Makroregion . . .
PL4 péInocno- 76 |78 |81 | 82|89 92| 16 | 10 | 2105% | 12,20% | s1296 | Catchingupthen o, 0 outperforming 746% | catchingup, then 543y | CAtchingup then | o0 g | 69610 | 00754
X outperforming outperforming outperforming
Zachodni
Makroteglon catching up, then ) catching up, then f
PL5 Poludniowo- 76 | 78 | 75 | 85 | 90 | 92 16 7 21,05% 8,24% 8,12% . 3,24% outperforming 3,50% . 1,47% outperforming 82,6667 7,3666 0,0891
R outperforming outperforming
Zachodni
PLE Makroregion 7a |79 82| 8a|o0| 92| 18 | 8 | 2432% | 952% | 11,309 | catchingup then | oo, | catchingup, then |, ,q, | catching up, then 2,76% outperforming | 83,5000 | 6,7454 | 0,0808
Pdlnocny outperforming outperforming outperforming
pPL7 Makroregion 76|77 |75 | 82| 89| 88| 12 6 | 1579% | 7,32% | 2,85% catching up -2,02% flattening, then 2,58% catching up 0,56% | atthesamepace | 81,1667 61779 | 0,0761
Centralny slower pace
PL8 Makroregion 76|77 |78 | 82|88 |90 | 14 s | 1842% | 976% | s549% flattening 0,61% outperforming 5,02% catching up 2099 | catchingup,then | o) ooag 59470 | 0,0727
Wschodni outperforming
Makroregion catching up, then
PL9 Wojewddztwo 83 | 85| 92|94 9 10,59% 5,85% outpergfofr'mng 3,83% outperforming | 88,5000 53229 | 0,0601
Mazowieckie
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Households with broadband c
Absolute Percentage o
access Data . * * B«
% of h hold change change ¥ S i S
(% of households) Patterns of change Patterns of change Patterns of change Patterns of change = =9 [
Reference: Reference: Reference: Reference: § % 2 % S %
- - - -
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 & & g &
GEO GEO Labels Sl s13/8|18] ¢ N q 8 2016-2021 2016-2021 2019-2021 2019-2021 = 23 S 3
Codes RIR|R|R|R|&| 9 ) 9 ) S bha £d
o S S S 3
3 3 3 3 S
RO Romania 70| 74 |79 | 82| 84| 88| 18 6 | 2571% | 732% | 12,78% E?:::fo:f,;;:;" 7,90% outperforming 2,58% catching up 0,56% catching up 79,5000 6,6257 | 0,0833
RO11 Nord-Vest 72|80 |87 |85 |8 |90 18 5 | 2500% | 588% | 12,07% catching up 7,19% citlfnggf;fmtl:zn 1,15% catching up -0,88% flattening 83,8333 6,7946 | 0,0810
RO12 Centru 67| 68|76 |80 | 82|90 | 23 | 10 | 3833% | 12,50% | 21,39% catching up 16,52% c::;;,neg rf‘l‘)’i'n:ih:g” 7,77% catching up 5,74% ci‘jggff;mti:;" 77,1667 87731 | 0,1137
RO21 Nord-Est 62 | 68 | 69 | 77 | 77 | 87 25 10 40,32% 12,99% 27,39% catching up 22,51% catching up 8,25% catching up 6,23% catching up 73,3333 8,8242 0,1203
RO22 Sud-Est 67 | 71169 |77 |79 | 84 17 7 25,37% 9,09% 12,44% catching up 7,56% catching up 4,36% catching up 2,33% catching up 74,5000 6,5651 0,0881
RO31 Sud-Muntenia 65 (70|74 (79| 82| 86 21 7 32,31% 8,86% 19,37% catching up 14,50% catching up 4,13% catching up 2,10% catching up 76,0000 7,8230 0,1029
RO32 Bucuresti-lifov 88|83 94[91{92]9] 6 3 682% | 330% | -612% flattening -10,99% flattening -1,44% flattening -3,46% flattening 91,1667 2,7142 0,0298
RO41 Sud-Vest Oltenia | 71 | 69 [ 80 | 83 | 82 | 86 15 3 21,13% 3,61% 8,19% catching up 3,32% catching up -1,12% slower pace -3,15% slower pace 78,5000 6,8920 0,0878
RO42 Vest 74| 85|85 |87 |89 |90 | 16 3 | 21,62% | 345% | 869% catching up 3,81% ciﬁfgzrgf;fmtl:zn -1,29% slower pace -3,31% flattening 85,0000 57619 | 0,0678
s Slovenia 78| 82|87 |89 |90|93| 15 4 | 1923% | 449% | 630% "":’::;Z‘;’f;’f';;:;" 1,42% outperforming -0,24% | at the same pace -2,27% flattening 86,5000 55408 | 0,0641
si03 \Sllzohv:::; 7780|887 89 91| 14 | 4 | 1818% | 460% | 525% catching up 0,37% outperforming 0,14% | at the same pace 2,16% flattening 84,6667 53914 | 0,0637
Sl04 g?ohv‘::?; 80|84 (90 ]|92|91|95 15 3 18,75% 3,26% 5,82% outperforming 0,94% outperforming -1,47% flattening -3,50% flattening 88,6667 5,5737 0,0629
catching up,
SK Slovakia 7879|179 | 80| 8 | 90 12 10 15,38% 12,50% 2,45% catching up -2,43% flattening 7,77% catching up 5,74% then outper- 81,8333 4,7081 0,0575
forming
SKO1 Bratislavsky kraj | 84 | 84 | 87 | 83 | 90 | 96 | 12 13 | 1429% | 1566% | 1,35% outperforming -3,52% outperforming 10,93% ci‘jgzrgf;fmtl:zn 8,90% outperforming | 87,3333 4,9666 | 0,0569
SK02 g:‘o’t/zdn:io 77 176 [ 80 | 81 | 84 | 89 12 8 15,58% 9,88% 2,65% catching up -2,23% flattening 5,14% catching up 3,12% catching up 81,1667 4,7924 0,0590
SK03 Stredné 74|77 |75 |78 | 83| 91| 17 13 | 22,97% | 16,67% | 10,04% catching up 516% | cetchingupthen o, o0 catching up 901% | cAtchingup, then | oo coog 6,3770 | 0,0800
Slovensko outperforming outperforming
SK04 \Sll‘gc\/h;‘irlzz 80|82 |77 |81|8a|87| 7 6 875% | 7,41% | -4,18% slower pace -9,06% outperforming 2,67% catching up 0,65% | atthesamepace | 81,8333 3,4303 | 0,0419

Notes: * Top five regions are marked with green. Last five regions are marked with red. ** In the case of PL9 Makroregion Wojewo6dztwo Mazowieckie the period from 2018

to 2021 is considered. n.r. — not relevant. : — no data.
Source: own elaboration based on Eurostat database and Eurofound (2018).
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ANNEX 3.: FREQUENCY OF INTERNET ACCESS: DAILY (DUINT) — DATA & CALCULATIONS

Individuals who used the c
N Absolute Percentage o
Internet daily Data . " " e
o) ~f i g change change ¥ S i 2%
(% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = =9 [y
B B B B Reference: Reference: Reference: Reference: § % 2 % S %
o o o o EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a & % &
N .
GEO GEolabels | 2| S| 2| 2|88 ¢ | 9 § & 2016-2021 2016-2021 2019-2021 2019-2021 S 53 S 3
Codes N| ][N 8] R N 9 9 9 9 o o “\5 o
o o o o I
~ ~ ~ ~ [
EU-27 European Union 69| 72|74 |77 | 80| 83 14 6 19,46% 7,12% n.r. n.r. -6,42% n.r. n.r. -2,14% 75,9907 5,1834 0,0682
CSE-11 ::::’E"Jr‘ipse"”th' 57|50 |62|66|69|72| 15 6 | 2588% | 926% | 642% n.r. nr. 2,14% n.r. n.r. 63,9722 56908 | 0,0890
BG Bulgaria 49 | 54 | 55 | 60 | 62 | 67 18 7 36,73% 11,67% 17,28% catching up 10,86% catching up 4,54% catching up 2,40% catching up 57,8333 6,4317 0,1112
BG31 Severozapaden 45149 [ 51 | 53 | 53 | 62 17 9 37,78% 16,98% 18,32% catching up 11,90% catching up 9,86% catching up 7,72% catching up 52,1667 5,6716 0,1087
BG32 f:::;:’l’en 46 |56 |50|60|55|70| 24 | 10 | 5217% | 1667% | 32,72% catching up 26,30% catching up 9,54% catching up 7,40% catching up 56,1667 83526 | 0,1487
BG33 Severoiztochen 49 | 53 | 57 |58 62|71 22 13 44,90% 22,41% 25,44% catching up 19,02% catching up 15,29% catching up 13,15% catching up 58,3333 7,6333 0,1309
BG34 Yugoiztochen 43 |1 50 [ 51 | 57 | 56 | 65 22 8 51,16% 14,04% 31,71% catching up 25,29% catching up 6,91% catching up 4,77% catching up 53,6667 7,4744 0,1393
BG41 Yugozapaden 56| 60|63 |69|73]71| 15 2 | 2679% | 290% | 7,33% catching up 091% | atthesamepace | -4,22% slower pace -6,37% Sﬁ':x::':agc/e 65,3333 67132 | 0,1028
BG42 \t(:ez:t:Ien 46 | 50 [ 51 | 52 | 56 | 63 17 11 36,96% 21,15% 17,50% catching up 11,08% catching up 14,03% catching up 11,89% catching up 53,0000 5,8652 0,1107
(¥4 Czechia 65|68 (75|76 |79 | 81 16 5 24,62% 6,58% 5,16% catching up -1,26% outperforming -0,54% slower pace -2,69% flattening 74,0000 6,2610 0,0846
CzZ01 Praha 77 | 80|88 | 8 | 93 | 88 11 -1 14,29% -1,12% -5,17% flattening -11,59% flattening -8,25% inversion -10,39% inversion 85,8333 6,0470 0,0705
CZ02 Stredni Cechy 68 |74 (75|80 |77 |79 11 -1 16,18% -1,25% -3,28% slower pace -9,70% flattening -8,37% inversion/diving -10,51% inversion 75,5000 4,3243 0,0573
Cz03 Jihozapad 64 | 69|75 (77| 78| 80 16 3 25,00% 3,90% 5,54% flattening -0,88% outperforming -3,23% slower pace -5,37% flattening 73,8333 6,1128 0,0828
cz04 Severozapad s6|56|68|66|77|76| 20 10 | 3571% | 1515% | 16,26% catching up 9,84% ci‘jgzrgf;fmtl:zn 8,03% catching up 5,89% outperforming | 66,5000 9,2033 | 0,1384
CZ05 Severovychod 65| 62|73 |173|176| 77 12 4 18,46% 5,48% -0,99% slower pace -7,42% flattening -1,64% slower pace -3,78% flattening 71,0000 6,0992 0,0859
CZ06 Jihovychod 62| 67|74 74|77 | 80 18 6 29,03% 8,11% 9,58% catching up 3,16% outperforming 0,99% at the same pace -1,16% at the same pace 72,3333 6,6533 0,0920
Cz07 Stredni Morava 64 | 66 |74 | 75| 82 | 81 17 6 26,56% 8,00% 7,11% catching up 0,69% outperforming 0,88% at the same pace -1,26% at the same pace 73,6667 7,4476 0,1011
€208 Moravskoslezsko | 65 | 72 | 78 | 76 | 78 | 84 | 19 8 | 2923% | 1053% | 977% | CcAtchingup then 4 o0 outperforming 3,40% | catchingup, then 1,26% outperforming | 75,5000 6,4420 | 0,0853
outperforming outperforming
EE Estonia 77 | 79182 | 83| 84| 85 8 2 10,39% 2,41% -9,07% flattening -15,49% flattening -4,71% flattening -6,85% flattening 81,6667 3,0768 0,0377
EEOO Eesti 77 | 79182 | 83| 84| 85 8 2 10,39% 2,41% -9,07% flattening -15,49% flattening -4,71% flattening -6,85% flattening 81,6667 3,0768 0,0377
HR Croatia 63|58 |66 |71 |74)| 76 13 5 20,63% 7,04% 1,18% slower pace -5,24% flattening -0,08% slower pace -2,22% flattening 68,0000 6,8993 0,1015
HRO3 ﬁ':;:i:a 63|56 |72 76| 74|78 15 2 | 2381% | 2,63% | 435% catching up 2,07% | atthesamepace | -4,49% slower pace -6,63% flattening 69,8333 85421 | 0,1223
HRO4 ﬁ(r’c:t:::talna 64 |58 |64 |69|73|73| 9 4 | 1406% | 580% | -539% slower pace -11,81% flattening -1,33% slower pace -3,47% flattening 66,8333 59133 | 0,0885
Lv Latvia 68| 70|73 | 75|80 | 84| 16 9 | 2353% | 12,00% | 4,07% c‘:f::;g;:f;;:;" -2,35% outperforming 4,88% ‘:fggff:f';’::;" 2,74% outperforming | 75,0000 6,0663 | 0,0809
VOO Latvija 68 70|73 |75 |80 | 84| 16 9 | 2353% | 1200% | 407% | CAichingup,then |, o outperforming a88% | C3tchingup, then 2,74% outperforming | 75,0000 | 6,0663 | 0,0809
outperforming outperforming
LT Lithuania 60| 64 (68|73 |74| 78 18 5 30,00% 6,85% 10,54% catching up 4,12% outperforming -0,27% slower pace -2,41% flattening 69,5000 6,7454 0,0971
LTO1 f:gsit:)r;?s 60 | 64|73 (75| 81|81 21 6 35,00% 8,00% 15,54% catching up 9,12% outperforming 0,88% at the same pace -1,26% at the same pace 72,3333 8,7101 0,1204
Vidurio ir vakaru
LT02 Lietuvos 60| 64|66 |71 72|76 16 5 26,67% 7,04% 7,21% catching up 0,79% outperforming -0,08% slower pace -2,22% flattening 68,1667 5,8793 0,0862
regionas




Individuals who used the c
N Absolute Percentage o
Internet daily Data . " " e
% of individual change change ¥ S i 2%
(% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = = [
Reference: Reference: Reference: Reference: § % 2 % S %
- - - -
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a & t4d
GEO o|l~n|low|la|lol o I Q Q Q = ;o QL o
GEO Labels sl s13/8|18] ¢ o q 8 2016-2021 2016-2021 2019-2021 2019-2021 Sy 23 S 3
Codes RIR|R|R|R|&| 9 ) 9 ) S bha £d
BRI 8| & R 8
o
lattenil th
HU Hungary 71|69 |69| 75| 79| 82| 11 7 | 1549% | 933% | -306% | T Z/oi:; ':‘-;’“:" -10,38% flattening 2,21% catching up 0,07% outperforming | 74,1667 54559 | 0,0736
HU11 Budapest 71169 (81]|83|89 |92 21 9 29,58% 10,84% 10,12% outperforming 3,70% outperforming 3,72% outperforming 1,58% outperforming 80,8333 9,3041 0,1151
HU12 Pest 71169 (69| 78| 81| 86 15 8 21,13% 10,26% 1,67% outperforming -4,75% at the same pace 3,13% outperforming 0,99% outperforming 75,6667 7,0899 0,0937
HU21 Kozép-Dunantul |72 |74 |75 [ 80|79 | 80| 8 0o | 11,11% | 000% | -835% flattening, then |,/ 2700 flattening 7,12% flattening, then -9,26% flattening 76,6667 3,4448 | 0,0449
slower pace slower pace
HU22 Nyugat-Dunantul | 69 | 65 | 63 | 71 | 78 | 82 13 11 18,84% 15,49% -0,62% slower pace -7,04% flattening 8,37% catching up 6,23% outperforming 71,3333 7,3937 0,1036
HU23 Dél-Dunantl 66 | 66 | 64 | 72 | 78 | 82 16 10 24,24% 13,89% 4,79% catching up -1,63% outperforming 6,77% catching up 4,62% outperforming 71,3333 7,3394 0,1029
HU31 Eﬂszzt;lrorszég 66 | 63 |63 (71|72 |76 10 5 15,15% 7,04% -4,30% slower pace -10,73% flattening -0,08% slower pace -2,22% flattening 68,5000 5,3198 0,0777
HU32 Eszak-Alfold 63|62 |64 |71|74|76 13 5 20,63% 7,04% 1,18% slower pace -5,24% flattening -0,08% slower pace -2,22% flattening 68,3333 6,0882 0,0891
HU33 Dél-Alfold 66 | 66 | 65 | 72 | 73 | 79 13 7 19,70% 9,72% 0,24% slower pace -6,18% flattening 2,60% catching up 0,46% outperforming 70,1667 5,4924 0,0783
PL Poland 5761|164 |68|72| 74 17 6 29,82% 8,82% 10,37% catching up 3,95% outperforming 1,70% at the same pace -0,44% at the same pace 66,0000 6,5422 0,0991
PL2 ,I:/cljtlj:‘;riza(\’/n 59|63 (65|68|73|72 13 4 22,03% 5,88% 2,58% slower pace -3,84% flattening -1,24% slower pace -3,38% flattening 66,6667 5,3914 0,0809
Makroregion
PL4 Pélnocno- 58 160 (64|67 |70]|73 15 6 25,86% 8,96% 6,41% catching up -0,02% at the same pace 1,83% at the same pace -0,31% at the same pace 65,3333 5,7850 0,0885
Zachodni
Makroregion
PL5 Poludniowo- 59|64 (65]|72|76|79 20 7 33,90% 9,72% 14,44% catching up 8,02% outperforming 2,60% catching up 0,46% outperforming 69,1667 7,7309 0,1118
Zachodni
PLG Makroregion 56 |63|68|68|75|79| 23 | 11 | 41,07% | 1618% | 21,62% catching up 15,109 | Ccatchingup,then | g oo, catching up 6,91% outperforming | 68,1667 82321 | 0,1208
Pdlnocny outperforming
pPL7 Eﬂeanktrr::sm 60 | 64 |59 | 67 | 68| 68| 8 1| 1333% | 149% | -612% slower pace -12,54% ﬂi}::;?i;::" -5,63% slower pace 7,77% ﬂa;;rl‘;r:gp;?:” 64,3333 4,0332 | 0,0627
PL8 wilc(;zrjﬁm 51| 54|58 |63|64|65| 14 2 | 2745% | 3,17% | 7,99% | atthesamepace | 1,57% slower pace -3,95% slower pace -6,09% slower pace 59,1667 57764 | 0,0976
Makroregion
PL9 Wojewddztwo 68 | 73 | 80 | 82 9 12,33% 5,21% catching up 3,06% outperforming 75,7500 6,4485 0,0851
Mazowieckie

VI




Individuals who used the c
N Absolute Percentage o
Internet daily Data . " " e
o Lo change change ¥ c ¥ 2%
(% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = 2z [
Reference: Reference: Reference: Reference: § % 2 % S %
- - - -
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a & t4d
GEO o|l~N|lo|la|lof o 4 54 54 54 = = 2 o
GEO Labels SlS|s|l3]8|8] 5 ‘ ] ‘ 2016-2021 2016-2021 2019-2021 2019-2021 Sy 23 S 3
Codes RIR|R|R|R|&| 9 ) 9 ) S bha £d
o S S S 3
~ ~ ~ ~ [
RO R 42 | 47 | 53 | 57 | 62 | 69 27 12 64,29% 21,05% 44,83% catching up 38,41% catching up 13,93% catching up 11,79% catching up 55,0000 9,8590 0,1793
RO11 Nord-Vest 45 |50 |61 |65|66|75| 30 | 10 | 6667% | 1538% | 47,21% catching up a0,70% | Ccatchingup, then | oo 00 catching up 6120 | CHtchingupthen | oo ooas | 110574 | 0,1833
outperforming outperforming
RO12 Centru 44 |1 46 [ 50 | 57 | 65 | 72 28 15 63,64% 26,32% 44,18% catching up 37,76% catching up 19,19% catching up 17,05% catching up 55,6667 11,1116 0,1996
RO21 Nord-Est 33 (40|45 |49 | 55| 64 31 15 93,94% 30,61% 74,48% catching up 68,06% catching up 23,49% catching up 21,35% catching up 47,6667 10,9848 0,2305
RO22 Sud-Est 41 | 44 | 46 | 53 | 60 | 64 23 11 56,10% 20,75% 36,64% catching up 30,22% catching up 13,63% catching up 11,49% catching up 51,3333 9,2448 0,1801
RO31 Sud-Muntenia 36 (41149 (54|59 |65 29 11 80,56% 20,37% 61,10% catching up 54,68% catching up 13,25% catching up 11,11% catching up 50,6667 10,9301 0,2157
RO32 Bucuresti-llfov | 60 | 63 | 71|63 |67 | 77| 17 | 14 | 2833% | 22,22% | 8.88% catching up 2,46% outperforming 15,10% catching up 12,96% ci‘j:;gff;fmtl:;" 66,8333 6,2743 | 0,0939
RO41 Sud-Vest Oltenia | 38 | 42 [ 49 | 55 | 57 | 62 24 7 63,16% 12,73% 43,70% catching up 37,28% catching up 5,60% catching up 3,46% catching up 50,5000 9,2250 0,1827
RO42 Vest 48 | 52 [ 59 | 60 | 69 | 71 23 11 47,92% 18,33% 28,46% catching up 22,04% catching up 11,21% catching up 9,07% catching up 59,8333 9,0646 0,1515
st Slovenia 64|68 |71 74|76 85| 21 | 11 | 3281% | 1486% | 13,36% | cotchingup, then | o o outperforming 7,745 | catching up, then 5,60% outperforming | 73,0000 7,2664 | 0,0995
outperforming outperforming
si03 \Sllzohv:::; 60 63|68 |70 |73 81| 21 | 11 | 3500% | 1571% | 1554% catching up 9,12% outperforming 8,59% catching up 6,45% outperforming | 69,1667 7,4677 | 0,1080
Sl04 g?ohv‘::?; 69 | 74|74 (79| 80| 89 20 10 28,99% 12,66% 9,53% outperforming 3,11% outperforming 5,54% outperforming 3,39% outperforming 77,5000 6,8920 0,0889
SK Slovakia 68 | 69| 68|76 | 80 | 80 12 4 17,65% 5,26% -1,81% slower pace -8,23% flattening -1,86% slower pace -4,00% flattening 73,5000 5,8566 0,0797
K01 Bratislavsky kraj | 68 | 69 | 68 | 75 | 85 |90 | 22 | 15 | 3235% | 2000% | 12,00% | Catchingup.then | o g0 outperforming 12,88% | catchingup, then 10,74% | outperforming | 75,8333 | 9,5376 | 0,1258
outperforming outperforming
K02 Zapadné 68|70 |70 |79 |80 | 79| 11 0 | 1618% | 000% | -328% slower pace -9,70% flattening 7,12% flattening, then -9,26% flattening 74,3333 55377 | 0,0745
Slovensko slower pace
k03 :It:::::ko 64 | 66|66 | 71|79 | 79| 15 s | 2344% | 11,27% | 3,98% catching up 2,40% | atthesamepace | 4,15% catching up 2,00% outperforming | 70,8333 6,7355 | 0,0951
Vychodné ) )
SKo4 Slovensko 69 |72 |67 (75|79 | 78 9 3 13,04% 4,00% -6,41% slower pace -12,83% flattening -3,12% slower pace -5,26% flattening 73,3333 4,8442 0,0661

Notes: * Top five regions are marked with green. Last five regions are marked with red. ** In the case of PL9 Makroregion Wojewo6dztwo Mazowieckie the period from 2018

to 2021 is considered. n.r. — not relevant. : — no data.

Source: Own elaboration based on Eurostat database and Eurofound (2018).
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ANNEX 4.: INTERNET USE: PARTICIPATING IN SOCIAL NETWORKS (SOCMED) — DATA & CALCULATIONS

Individuals who used social 5
. Absolute Percentage =]
media channels Data h h . 4 c &%
(% of individuals) change change Patterns of change Patterns of change Patterns of change Patterns of change ﬁ «% ﬁ § ﬁ
Reference: Reference: Reference: Reference: 5 3 S Q 5 S
- - - -
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average sS4 a & ‘GEJ &
GEO GEO Labels 2lslglglgla] @ N N N 2016-2021 2016-2021 2019-2021 2019-2021 = T3 33
Codes S I N IR A IR IR R 9 a 9 a = ©n = £ =
o o o o <1
3 3 3 3 o
EU-27 European Union | 55 | 57 | 60 | 61 | 64 | 66 12 5 21,19% 7,80% n.r. n.r. -8,43% n.r. n.r. -2,15% 60,5470 4,2944 0,0709
CSE-11 ::::’E"Jr‘ipse"”th' 50| 53|57 |59|63|65| 15 6 | 2962% | 9,95% | 843% n.r. nr. 2,15% nr. n.r. 57,9833 56254 | 0,0970
BG Bulgaria 45 | 50 | 51 | 53 | 55 | 60 15 7 33,33% 13,21% 12,14% slower pace 3,71% catching up 5,41% catching up 3,26% catching up 52,3333 5,0465 0,0964
BG31 Severozapaden 43 | 47 | 49 | 47 | 48 | 60 17 13 39,53% 27,66% 18,35% catching up 9,91% catching up 19,86% catching up 17,71% catching up 49,0000 5,7619 0,1176
P
BG32 f:::tr::?en 44 |54 |51 |59|57 66| 22 7 | s0,00% | 11,86% | 2881% catching up 20,38% ciﬁfgzgf;fr‘nti:zn 4,07% catching up 1,91% outperforming | 55,1667 74677 | 0,1354
BG33 Severoiztochen |50 | 48 | 51 |54 | 58| 66| 16 12 | 32,00% | 22,22% | 10,81% catching up 2,38% outperforming 14,43% catching up 12,27% ci‘j:;gff;fmtl:;” 54,5000 6,6257 | 0,1216
BG34 Yugoiztochen 38|47 |51 (51]|49 |63 25 12 65,79% 23,53% 44,60% catching up 36,17% catching up 15,73% catching up 13,58% catching up 49,8333 8,0602 0,1617
BG41 Yugozapaden 49 | 57 | 56 | 59 | 60 | 59 10 0 20,41% 0,00% -0,78% slower pace -9,21% slower pace -7,80% slower pace -9,95% slower pace 56,6667 4,0332 0,0712
BG42 \t(:ez:t:Ien 42 | 42 (46 | 44 | 51 | 51 9 7 21,43% 15,91% 0,24% slower pace -8,19% slower pace 8,11% catching up 5,96% catching up 46,0000 4,1473 0,0902
< Czechia 45|48 |56 | 59| 59| 62| 17 | 3 | 3778% | 508% | 1659% catching up 816% catching up 2,71% slower pace 48% | ™ ";:'Z right | s,8333 | 67946 | 01239
cz01 Praha 55| 56|63 |65|72|62] 7 3 | 1273% | -462% | -846% slower pace -16,89% ﬂa;:;‘;?gp;::" -12,41% '""ers“’z‘r'];he” div- 1 1456% '"Ver;';:'g then | o5 1667 6,2423 | 0,1004
cz02 Stredni Cechy 46 |47 5763|5357 11 6 | 2391% | -952% | 2,72% slower pace -5,71% slower pace -17,32% '""ers“’z‘r'];he” div-1 1947% '"Ver;';:'g then | o3 8333 655243 | 0,1212
cz03 Jihozépad 45 |51 |57 |62|55]|60]| 15 2 | 3333% | -3,23% | 12,14% catching up 371% | atthesamepace | -11,02% '""ers“’?r'];he” div- 1 1318% '"Ver;'\?i:'g then | oo 5000 6,2290 | 0,1133
cz04 Severozapad 46 |44 |55 | 59|56 |63| 17 4 | 3696% | 678% | 1577% catching up 7,33% catching up -1,02% slower pace 3,17% not a;:;z right | 538333 7,4140 | 0,1377
cz05 Severovychod 41|42 |52|57|e60|61| 20 | 4 | 4878% | 702% | 27,50% catching up 19,16% catching up -0,78% slower pace -2,93% not a;:;z right | 55 1667 8,8412 | 0,1695
CZ06 Jihovychod 42 | 48 | 52 | 52 | 58 | 62 20 10 47,62% 19,23% 26,43% catching up 18,00% catching up 11,43% catching up 9,28% catching up 52,3333 7,0899 0,1355
Cz07 Stredni Morava 41 |1 50 [ 53 | 56 | 58 | 61 20 5 48,78% 8,93% 27,59% catching up 19,16% catching up 1,13% at the same pace -1,02% slower pace 53,1667 7,0828 0,1332
czo08 Moravskoslezsko | 46 | 51 | 57 | 61 | 61 | 66 | 20 5 | 4348% | 820% | 22,29% catching up 13,86% ci‘jgzrgf;fmtl:zn 0,40% | atthe same pace -1,75% slower pace 57,0000 7,3485 | 0,1289
EE Estonia 57| 60|62 | 65| 65| 67 10 2 17,54% 3,08% -3,65% flattening -12,08% flattening -4,72% flattening -6,87% flattening 62,6667 3,7238 0,0594
EEOO Eesti 57160 |62 | 65| 65|67 10 2 17,54% 3,08% -3,65% flattening -12,08% flattening -4,72% flattening -6,87% flattening 62,6667 3,7238 0,0594
HR Croatia 50|47 |54 | 58 | 57 | 61 11 3 22,00% 517% 0,81% slower pace -7,62% slower pace -2,62% slower pace -4,78% slower pace 54,5000 5,2440 0,0962
HRO3 ﬁ':;:i:a 47|44 |57 58|54 |62 15 4 | 31,91% | 690% | 1073% catching up 2,29% | atthesamepace | -0,90% slower pace -3,05% slower pace 53,6667 6,8806 | 0,1284
HRO4 Kontinentalna 52|49 |53 |58|59|59| 7 1| 1346% | 1,72% | -7,73% slower pace 16,169 | ctchingup,then | o o, slower pace -8,23% slower pace 55,0000 42426 | 0,0771
Hrvatska outperforming
Lv Latvia 57| 60|61|65| 67| 70 13 5 22,81% 7,69% 1,62% outperforming -6,82% outperforming -0,10% at the same pace -2,26% flattening 63,3333 4,8442 0,0765
LV0O Latvija 57160 | 61| 65| 67|70 13 5 22,81% 7,69% 1,62% outperforming -6,82% outperforming -0,10% at the same pace -2,26% flattening 63,3333 4,8442 0,0765
LT Lithuania 50 (54|58 |61]|61|65 15 4 30,00% 6,56% 8,81% catching up 0,38% at the same pace -1,24% slower pace -3,39% flattening 58,1667 5,4191 0,0932
LT01 f:gsitcl;?s 50| 54|59 |65|65]|68| 18 3 | 3600% | 462% | 14,81% outperforming 6,38% ciﬁi‘;gi;z‘nﬁ:zn -3,18% flattening -5,33% flattening 60,1667 7,0828 | 01177
Vidurio ir vakaru
LT02 Lietuvos 50|54 (58| 59| 60|64 14 5 28,00% 8,47% 6,81% catching up -1,62% slower pace 0,68% at the same pace -1,47% slower pace 57,5000 4,8888 0,0850
regionas
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Individuals who used social c
. Absolute Percentage o
media channels Data . " " e
% of individual change change ¥ S i 2%
d atterns of change atterns of change atterns of change atterns of change = 29 <=
(% of individuals) Patt f ch Patt f ch Patt f ch Patt f ch 2 s
Reference: Reference: Reference: Reference: § % 2 % S %
- - - -
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a & t4d
GEO o|l~N|lwo|l ol o« 54 4 4 4 — = 2 o
GEO Labels 2lgl2|2| 8|y 1 iy 1 iy 2016-2021 2016-2021 2019-2021 2019-2021 S g S °g
Codes Rl RS Q| & & 9 9 9 9 o o £
o o o o o
~ ~ ~ ~ [
HU Hungary 66 | 6565|699 |74 77 11 8 16,67% 11,59% -4,52% flattening -12,96% flattening 3,80% outperforming 1,64% outperforming 69,3333 5,0859 0,0734
HU11 Budapest 66 | 65|71 73| 82| 84 18 11 27,27% 15,07% 6,08% outperforming -2,35% outperforming 7,27% outperforming 5,12% outperforming 73,5000 7,9687 0,1084
HU12 Pest 66 | 65|66 | 71 | 74 | 78 12 7 18,18% 9,86% -3,01% at the same pace -11,44% flattening 2,06% outperforming -0,09% outperforming 70,0000 5,2536 0,0751
HU21 K6zép-Dunantul 67 | 69|71 (74| 74 | 78 11 4 16,42% 5,41% -4,77% flattening -13,20% flattening -2,39% flattening -4,54% flattening 72,1667 3,9707 0,0550
HU22 Nyugat-Dunantul | 63 | 61 | 62 | 62 | 71 | 75 12 13 19,05% 20,97% -2,14% at the same pace -10,57% flattening 13,17% outperforming 11,02% outperforming 65,6667 5,8538 0,0891
HU23 Dél-Dunantul 62 |63 |62 |66| 74|75 13 20,97% | 13,64% -0,22% outperforming -8,65% outperforming 5,84% outperforming 3,69% outperforming 67,0000 6,0000 0,0896
HU31 Eﬂszzt;lrorszég 62 (62|61 |67 |72|74 12 19,35% 10,45% -1,83% at the same pace -10,27% flattening 2,65% outperforming 0,50% outperforming 66,3333 5,6095 0,0846
HU32 Eszak-Alfold 62 | 60|64 |68 | 73|74 12 6 19,35% 8,82% -1,83% at the same pace -10,27% flattening 1,03% outperforming -1,13% at the same pace 66,8333 5,8109 0,0869
HU33 Dél-Alfold 62 | 64|63 |67 |69]|76 14 9 22,58% 13,43% 1,39% outperforming -7,04% outperforming 5,64% outperforming 3,48% outperforming 66,8333 5,1929 0,0777
PL Poland 44 | 48 | 50 | 53 | 55 | 57 13 4 29,55% 7,55% 8,36% catching up -0,08% slower pace -0,25% slower pace -2,40% slower pace 51,1667 4,7924 0,0937
PL2 ,I:/cljtlj:‘;riza(\’/n 44 |1 48 [ 50 | 51 | 54 | 56 12 5 27,27% 9,80% 6,08% at the same pace -2,35% slower pace 2,01% at the same pace -0,15% slower pace 50,5000 4,2778 0,0847
Makroregion
PL4 Pélnocno- 47 | 51 (52 | 54 | 55 | 58 11 4 23,40% 7,41% 2,22% slower pace -6,22% slower pace -0,39% slower pace -2,54% slower pace 52,8333 3,7639 0,0712
Zachodni
Makroregion
PL5 Poludniowo- 44 | 50 [ 46 | 52 | 56 | 59 15 7 34,09% 13,46% 12,90% catching up 4,47% at the same pace 5,66% catching up 3,51% catching up 51,1667 5,7417 0,1122
Zachodni
PL6 ';’é?h;ocrni/g'on 44 |1 49 [ 53 | 56 | 53 | 57 13 1 29,55% 1,79% 8,36% catching up -0,08% slower pace -6,01% slower pace -8,16% slower pace 52,0000 4,8166 0,0926
PL7 (’\:/Lanktrr::slon 45| 48 [ 48 | 52 | 50 | 55 10 3 22,22% 5,77% 1,03% slower pace -7,40% slower pace -2,03% slower pace -4,18% slower pace 49,6667 3,5024 0,0705
PL8 wilc(;zrjﬁm 41|44 |45 |49 |51|50]| 9 1| 21,95% | 2,04% | 0,76% slower pace -7,67% slower pace -5,76% slower pace -7,91% slower pace 46,6667 3,9328 | 0,0843
Makroregion
PL9 Wojewddztwo 52 | 55| 63| 64 9 16,36% 8,57% catching up 6,41% catching up 58,5000 5,9161 0,1011
Mazowieckie
B catching up, then catching up, then catching up, then .
RO Romania 44 | 52|61|60|65|69| 25 9 56,82% | 15,00% | 35,63% . 27,20% . 7,20% . 5,05% outperforming 58,5000 9,0940 0,1555
outperforming outperforming outperforming
RO11 Nord-Vest 49 | 56|65 |68|67|73| 24 5 | 4898% | 7,35% | 27,79% cfﬁ:‘;gff;fr'nti:zn 19,36% ci‘jgzrgf;fmtl:zn -0,44% | at the same pace -2,60% flattening 63,0000 88318 | 0,1402
RO12 Centru 5052|6057 6a|67| 17 | 10 | 3800% | 17,58% | 12,819 | Ctchingupthen |, o0 outperforming o,75% | Ccatchingup, then 7,50% | Ctchingup, then | oo 1qqg 6,6533 | 0,1141
outperforming outperforming outperforming
RO21 Nord-Est aa |50 |57 |60 | 62|72 28 | 12 | 63.64% | 20,00% | 42450 | C3chingup then | 5,6 | catchingup,then |, | catchingup, then 10,05% | outperforming | 57,5000 | 9,7519 | 0,1696
outperforming outperforming outperforming
RO22 Sud-Est 43 |1 48 [ 55 | 54 | 60 | 63 20 9 46,51% 16,67% 25,32% catching up 16,89% catching up 8,87% catching up 6,72% catching up 53,8333 7,4140 0,1377
X . o o o catching up, then o catching up, then o catching up, then o .
RO31 Sud-Muntenia 37|50 (56| 60| 62|68 31 8 83,78% 13,33% 62,59% outperforming 54,16% outperforming 5,54% outperforming 3,38% outperforming 55,5000 10,8766 0,1960
RO32 Bucuresti-lifov | 50 | 56 | 71 | 62 | 67 | 67 | 17 5 | 3400% | 806% | 12,81% cfj:‘;gff;:’mtl:zn 4,38% outperforming 0,27% | atthe same pace -1,88% flattening 62,1667 7,8846 | 0,1268
RO41 Sud-Vest Oltenia | 41 | 46 [ 58 | 56 | 62 | 61 20 5 48,78% 8,93% 27,59% catching up 19,16% catching up 1,13% at the same pace -1,02% slower pace 54,0000 8,5557 0,1584
RO42 Vest 42 62|6a|66|77|76| 34 | 10 | s095% | 1515% | so76% | CAtchingupthen o, oo | catchingup, then | o oo outperforming 5,20% outperforming | 64,5000 | 12,6768 | 0,1965
outperforming outperforming
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Individuals who used social c
. Absolute Percentage o
media channels Data . =
o) f i g change change % c % k=R
(% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = 25 =
8! 8! S =9 S g
B Reference: Reference: Reference: Reference: § S 2 IS R
- - -
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average s a € d
GEO ol a|l o « I I I I = . 3 [T
GEO Labels Sl s13/8|18] ¢ N § & 2016-2021 2016-2021 2019-2021 2019-2021 = T3 S 3
Codes RIR|R|R|R|&| 9 ) 9 ) S bha £d
o S S S 3
3 3 3 3 S
S/ Slovenia 38 (45|49 | 52 | 67 | 64 26 12 68,42% 23,08% 47,23% catching up 38,80% catching up 15,28% catching up 13,13% catching up 52,5000 11,1490 0,2124
Vzhod
sio3 SIZOVOen?jZ 36|45 |50 |51]|65]|62]| 26 11 | 72,22% | 21,57% | 51,03% catching up 42,60% catching up 13,77% catching up 11,62% catching up 51,5000 10,7471 | 0,2087
S104 S 41|26 |48 |53 |69 | 66| 25 | 13 | 6098% | 24,53% | 39,79% catching up 31,35% | CAtchingup,then | o5 catching up 1a,58% | cAtchineup then | oo ooag | 113034 | 0,2100
Slovenija outperforming outperforming ’ 4 ’
sk Slovakia 57|59 |60|59|64|65| 8 6 | 1408% | 1017% | -715% | ";;Zi’,’;’:i;::" -15,59% flattening 2,37% catching up 022% | atthesamepace | 60,6667 | 3,411 | 0,0518
sko1 Bratislavsky kraj | 51 | 59 | 62 |53 |64 | 71| 20 | 18 | 39.22% | 33.96% | 1803% | Cchingupthen | g g0 | catchingup, then | o), | catching up, then 2,019 | cetchingup, then |0 0 73756 | 0,1229
outperforming outperforming outperforming outperforming ’
SK02 Zapadné ss |59 l61|62!66!6a 6 2 10,34% 3,23% -10,84% flattening, then -19,28% flattening, then 457% flattening/slower 672% flattening/slower 61,6667 3,0111 0,0488
Slovensko slower pace slower pace pace pace
S n -
SK03 tredné 55|55 |55|53|65]|66| 11 13 | 20,00% | 24553% | -1,19% | atthesamepace | -9,62% flattening 16,73% catching up 1a,58% | Ctchingup, then | oo 0l 57417 | 0,0987
Slovensko outperforming
Vehodng - -
SK04 ychodne 60 | 62|61 |63|62]61] 1 2 167% | -317% | -19,50% | flttening then | o oo | flattening then | \h g00 | inversion/diving -13,12% | inversion/diving | 61,5000 1,0488 | 0,0171
Slovensko slower pace slower pace 4 4 4

Notes: * Top five regions are marked with green. Last five regions are marked with red.
to 2021 is considered. n.r. — not relevant. : — no data.

** In the case of PL9 Makroregion Wojewo6dztwo Mazowieckie the period from 2018

Source: Own elaboration based on Eurostat database and Eurofound (2018).




ANNEX 5.: INTERNET USE: INTERACTION WITH PUBLIC AUTHORITIES (PU

AU) — DATA & CALCULATIONS

Individuals who used the In- c
. R " Absolute Percentage o
ternet to interact with public Data . " " e
oy f change change ¥ S i 2%
authorities (% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = =9 [y
B B B B Reference: Reference: Reference: Reference: § % 2 % S %
ol nlolalold N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 8 & % &
GEO GEO Labels slzlglalslal T q 5 q 2016-2021 2016-2021 2019-2021 2019-2021 Sy s S 8
Codes N| ][N 8] R N 9 9 9 9 o o “\5 o
o o o o o
~ ~ ~ ~ [
EU-27 European Union 52|53 (55|57 |61|67 15 10 28,38% 16,95% n.r. n.r. -6,03% n.r. n.r. 0,65% 57,3371 5,4608 0,0952
CSE-11 ::::’E"Jr‘ipse"”th' 39| 40|42 | 45| 49| 52| 13 7 | 3442% | 1629% | 6,03% n.r. nr. -0,65% n.r. n.r. 442639 | 51190 | 01156
BG Bulgaria 19| 21 (22| 25| 27| 27 8 2 42,11% 8,00% 13,72% slower pace 7,69% slower pace -8,95% slower pace -8,29% slower pace 23,5000 3,3317 0,1418
BG31 Severozapaden 14 1 20|20 | 26 | 17 | 18 4 -8 28,57% | -30,77% 0,19% slower pace -5,84% slower pace -47,71% diving -47,06% diving 19,1667 4,0208 0,2098
BG32 f:::tl;zr;en 1712011 (14| 17 | 22 5 8 29,41% 57,14% 1,03% slower pace -5,00% slower pace 40,20% slower pace 40,85% catching up 16,8333 3,9707 0,2359
BG33 Severoiztochen 21 |18 | 19 [ 25| 26 | 26 5 1 23,81% 4,00% -4,57% slower pace -10,61% slower pace -12,95% slower pace -12,29% slower pace 22,5000 3,6194 0,1609
BG34 Yugoiztochen 16 | 17 |23 (22|23 | 19 3 -3 18,75% | -13,64% -9,63% slower pace -15,67% slower pace -30,58% diving -29,93% diving 20,0000 3,0984 0,1549
BG41 Yugozapaden 24129129 (38| 41| 36 12 -2 50,00% -5,26% 21,62% slower pace 15,58% slower pace -22,21% diving -21,56% diving 32,8333 6,4936 0,1978
BG42 \t(:ez:t:Ien 14 {13121 (15]| 20 | 25 11 10 78,57% 66,67% 50,19% slower pace 44,16% slower pace 49,72% at the same pace 50,37% catching up 18,0000 4,7329 0,2629
cz Czechia 36| 46|53 | 54|57 68| 32 | 14 | s889% | 2503% | 60,515 | Corchingup then | ) o | catchingup, then | o oo, | catching up, then 9,63% outperforming | 52,3333 | 10,7455 | 0,2053
outperforming outperforming outperforming
czo1 Praha 38|49 |64 |67 |77 |81 43 14 | 113,16% | 20,90% | 84,78% cfﬁ:‘;gff;‘fr'nti:zn 78,74% outperforming 3,95% outperforming 4,60% outperforming | 62,6667 16,4762 | 0,2629
Cz02 Stredni Cechy 44 | 55 [ 55 | 56 | 53 | 67 23 11 52,27% 19,64% 23,89% catching up 17,86% outperforming 2,70% catching up 3,35% outperforming 55,0000 7,3485 0,1336
Cz03 Jihozapad 39 | 48 |53 [ 53|44 | 65 26 12 66,67% 22,64% 38,29% catching up 32,25% outperforming 5,70% catching up 6,35% outperforming 50,3333 8,9815 0,1784
cz04 Severozapad 33| 45|48 |47 |45|53| 20 6 | 6061% | 12,77% | 32,23% catching up 26,19% ci‘jgzrgf;fmtl:zn -4,18% slower pace -3,53% flattening 45,1667 6,6458 | 0,1471
cz05 Severovychod 36|36 |49 | 51|57 | 71| 35 | 20 | 97,22% | 39.22% | es,8a% | CAtchingupthen | o, oo | catchingup,then |, 5 | catchingup, then 2292% | outperforming | 50,0000 | 13,2966 | 0,2659
outperforming outperforming outperforming
cz06 Jihowychod 37| 47|53 |52 55|69 | 32 | 17 | s649% | 32,60% | s811% | CAtchingupthen | o, (o | catchingup, then |, g, | catchingup, then 16,40% | outperforming | 52,1667 | 10,4770 | 0,2008
outperforming outperforming outperforming
cz07 StredniMorava | 27 | 39 |45 | 52 | 64 | 68 | 41 | 16 | 151,85% | 30,77% | 123,47% | CAiChingup then | o g, | catchingup then |, opg | catchingup, then 14,48% outperforming | 49,1667 | 15,4585 | 0,3144
outperforming outperforming outperforming
cz08 Moravskoslezsko | 33 | 44 | 60 | 53 | 61| 70 | 37 | 17 | 11212% | 32.08% | 83,74% | C3chingup,then | ;oo | catchingup, then | o 5, | catching up, then 15,78% outperforming | 53,5000 | 13,2778 | 0,2482
outperforming outperforming outperforming
EE Estonia 77 | 78 179 | 80 | 80 | 82 5 2 6,49% 2,50% -21,89% flattening -27,92% flattening -14,45% flattening -13,79% flattening 79,3333 1,7512 0,0221
EEOO Eesti 77 | 78 179 | 80 | 80 | 82 5 2 6,49% 2,50% -21,89% flattening -27,92% flattening -14,45% flattening -13,79% flattening 79,3333 1,7512 0,0221
HR Croatia 36 (32|36 |33|41)| 45 9 12 25,00% 36,36% -3,38% slower pace -9,42% slower pace 19,42% catching up 20,07% catching up 37,1667 4,9565 0,1334
HRO3 J:r(\j/;at:Ii:a 34 (28|35 (34 40|47 13 13 38,24% 38,24% 9,85% slower pace 3,82% at the same pace 21,29% catching up 21,94% catching up 36,3333 6,4704 0,1781
Kontinentalna .
HRO4 Hrvatska 37 134|137 (32 42| 42 5 10 13,51% 31,25% -14,87% slower pace -20,90% slower pace 14,30% at the same pace 14,96% catching up 37,3333 4,0825 0,1094
Lv Latvia 69| 69|66 | 70| 76 | 77 8 7 11,59% 10,00% | -16,79% flattening -22,82% flattening -6,95% flattening -6,29% at the same pace 71,1667 4,3551 0,0612
LVOO Latvija 69 | 69 | 66 | 70 | 76 | 77 8 7 11,59% 10,00% | -16,79% flattening -22,82% flattening -6,95% flattening -6,29% at the same pace 71,1667 4,3551 0,0612
LT Lithuania 45 | 48 | 51 | 55 | 58 | 62 17 7 37,78% 12,73% 9,40% catching up 3,36% outperforming -4,22% slower pace -3,56% at the same pace 53,1667 6,3692 0,1198
LTO1 f:gsit;r:?s 45 [ 48 | 58 | 62 | 66 | 66 21 4 46,67% 6,45% 18,29% catching up 12,25% outperforming -10,49% flattening -9,84% flattening 57,5000 9,0719 0,1578
Vidurio ir vakaru
LT02 Lietuvos 45| 48 | 48 | 52 | 54 | 60 15 8 33,33% 15,38% 4,95% at the same pace -1,08% outperforming -1,56% slower pace -0,91% outperforming 51,1667 5,3821 0,1052
regionas

XI




Individuals who used the In- c
K . . Absolute Percentage o
ternet to interact with public Data . " " e
ities (% of individual change change ¥ S i 2%
authorities (% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = =9 [
Reference: Reference: Reference: Reference: § % 2 % S %
- - - -
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a & t4d
GEO o|l~N|lo|la|lof o 4 54 54 54 = = 2 o
GEO Labels 2lgl2|2| 8|y 1 iy 1 € 2016-2021 2016-2021 2019-2021 2019-2021 S g S S g
Codes Rl RS Q| & & 9 9 9 9 o o £
o o o o o
~ ~ ~ ~ [
catching up, then . catching up, then B
HU Hungary 48 | 47 | 53 | 53 | 60 | 73 25 20 52,08% 37,74% 23,70% outperforming 17,67% outperforming 20,79% outperforming 21,44% outperforming 55,6667 9,6678 0,1737
HU11 Budapest 48 |47 |73 | 68 |79 | 89| a1 | 21 | ss.42% | 30,88% | 57,00 | Cichingum then | o 00 outperforming 13,94% outperforming 14,59% outperforming | 67,3333 | 16,8839 | 0,2508
P outperforming
HU12 Pest a8 | a7 |sa |55 |63 |75 | 27 | 20 | se25% | 3636% | 27,879 | Cetchingup.then 1, oo0 | utperforming 19,42% | Ccatching up, then 20,07% | outperforming | 57,0000 | 10,5262 | 0,1847
outperforming outperforming
HU21 K6zép-Dunantul 55159 (62 |59|63]|73 18 14 32,73% 23,73% 4,35% outperforming -1,69% outperforming 6,78% outperforming 7,44% outperforming 61,8333 6,1455 0,0994
HU22 Nyugat-Dunantdl | 44 | 44 | 52 | 54 | 50| 72| 28 | 18 | 63.68% | 3333% | 3526% | C2tchingup,then | 550, outperforming 16,30% | catching up, then 17,04% outperforming | 54,1667 | 10,5151 | 0,1941
outperforming outperforming
HU23 Dél-Dunantdl 43|40 |43 |41 |51|67| 24 | 26 | 5581% | 6341% | 27,43% catching up 21,40% outperforming 46,47% catching up 47,12% ci‘jggff;mti:;" 47,5000 | 10,3102 | 0,2171
HU31 Eﬂszzt;lrorszég 46 | 46 | 42 | 46 | 56 | 65 19 19 41,30% 41,30% 12,92% catching up 6,89% outperforming 24,36% catching up 25,01% outperforming 50,1667 8,6352 0,1721
HU32 Eszak-Alfold 39 |139(44 | 45|51 | 64 25 19 64,10% 42,22% 35,72% catching up 29,69% outperforming 25,28% catching up 25,93% outperforming 47,0000 9,4446 0,2009
HU33 Dél-Alféld 41 (35|45 | 47|51 69| 28 | 22 | 6829% | 4681% | 39,91% cfj:‘;gff;:’mtl:zn 33,88% outperforming 29,86% ca“h'?fr;% ‘;”"’er' 30,52% outperforming | 48,0000 | 11,6447 | 0,2426
PL Poland 30(31|35|40| 42| 47 17 7 56,67% 17,50% 28,29% catching up 22,25% catching up 0,55% slower pace 1,21% at the same pace 37,5000 6,6558 0,1775
PL2 m?s;izza(;n 363139 |44 | 42| 48 12 4 33,33% 9,09% 4,95% slower pace -1,08% slower pace -7,85% slower pace -7,20% slower pace 40,0000 6,0332 0,1508
Makroregion
PL4 Pélnocno- 28 (31|33 (36| 40| 48 20 12 71,43% 33,33% 43,05% catching up 37,01% catching up 16,39% catching up 17,04% catching up 36,0000 7,1833 0,1995
Zachodni
Makroregion
PL5 Poludniowo- 27 130 (35|43 |43 |51 24 8 88,89% 18,60% 60,51% catching up 54,47% catching up 1,66% slower pace 2,31% catching up 38,1667 9,0866 0,2381
Zachodni
Makroregion . . .
PL6 Pélnocny 28 (33|36 (4239 |51 23 9 82,14% 21,43% 53,76% catching up 47,73% catching up 4,48% slower pace 5,14% catching up 38,1667 7,9352 0,2079
PL7 (’\:ltleanktrr::slon 33 (33 (3238|3743 10 5 30,30% | 13,16% 1,92% slower pace -4,11% slower pace -3,79% slower pace -3,13% slower pace 36,0000 4,1952 0,1165
PL8 wigzrjﬁlon 26 | 26 |30 [ 34| 38| 39 13 5 50,00% 14,71% 21,62% slower pace 15,58% at the same pace -2,24% slower pace -1,59% slower pace 32,1667 5,7417 0,1785
Makroregion
PL9 Wojewddztwo 42 | 46 | 52 | 55 9 19,57% 2,62% slower pace 3,27% catching up 48,7500 5,8523 0,1200
Mazowieckie
RO R i 9 9 9 [12] 13| 15 6 3 66,67% 25,00% 38,29% slower pace 32,25% slower pace 8,05% slower pace 8,71% slower pace 11,1667 2,5626 0,2295
RO11 Nord-Vest 9 8 |12 (1111 | 13 4 2 44,44% 18,18% 16,06% slower pace 10,03% slower pace 1,24% slower pace 1,89% slower pace 10,6667 1,8619 0,1746
RO12 Centru 10| 14 | 11 | 13 | 12 | 17 7 4 70,00% 30,77% 41,62% slower pace 35,58% slower pace 13,82% slower pace 14,48% slower pace 12,8333 2,4833 0,1935
RO21 Nord-Est 6 8 7 9 10 | 12 6 3 100,00% | 33,33% 71,62% slower pace 65,58% slower pace 16,39% slower pace 17,04% slower pace 8,6667 2,1602 0,2493
RO22 Sud-Est 6 6 3 9 12 | 13 7 4 116,67% | 44,44% 88,29% slower pace 82,25% slower pace 27,50% slower pace 28,15% slower pace 8,1667 3,8687 0,4737
RO31 Sud-Muntenia 7 6 |11 8 |10 | 10 3 2 42,86% 25,00% 14,48% slower pace 8,44% slower pace 8,05% slower pace 8,71% slower pace 8,6667 1,9664 0,2269
RO32 Bucuresti-llfov 19 | 13| 13 (21| 29 | 28 9 7 47,37% 33,33% 18,99% slower pace 12,95% slower pace 16,39% slower pace 17,04% at the same pace 20,5000 6,9785 0,3404
RO41 Sud-Vest Oltenia | 12 | 7 9 13 [ 13| 14 2 1 16,67% 7,69% -11,71% slower pace -17,75% slower pace -9,25% slower pace -8,60% slower pace 11,3333 2,7325 0,2411
RO42 Vest 5 9 9 11 | 11 | 12 7 1 140,00% 9,09% 111,62% slower pace 105,58% slower pace -7,85% slower pace -7,20% slower pace 9,5000 2,5100 0,2642
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Individuals who used the In- c
K . . Absolute Percentage o
ternet to interact with public Data . " " e
ities (% of individual change change ¥ S i 2%
authorities (% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = =9 [
Reference: Reference: Reference: Reference: s S £83 5 2
— — — — o N o N oo
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a g g &
GZO Gowbels |2 | 2| 2|8 8|8 T 7 7 7 2016-2021 2016-2021 2019-2021 2019-2021 = TS 33
Codes Rl RS Q| & & = = E=gpas
S S S S g
~ ~ ~ ~ [
tchil th tchil
s Slovenia 45|50 |54 | 53|67 69| 24 | 16 | 5333% | 30,19% | 24955 | Corchingupthen |0 o0 | outperforming | 13,2a% | Cetchingup, then | o oo | outperforming | 56,3333 9,5847 | 0,1701
outperforming outperforming
SI03 \Sllzohv(:eiri}j; 42 | 48 | 47 | 47 | 63 | 65 23 18 54,76% 38,30% 26,38% catching up 20,35% outperforming 21,35% catching up 22,01% outperforming 52,0000 9,5499 0,1837
104 Zahodna a9 52062607173 24 13 | 2898% | 21,67% | 2060% | Ctchingup then |, e outperforming 4,72% outperforming 5,37% outperforming | 61,1667 9,7040 | 0,1586
Slovenija outperforming 4 ’ 4
SK Slovakia 48 | 47|51|59|62|56| 8 -3 | 1667% | -508% | -11,71% slower pace -17,75% flattening .22,03% | "ve" s"’;"":’"’” div- | 21,38% inversion 53,8333 61128 | 01136
SKO1 Bratislavsky kraj 53 (52|58 |67|74]| 77 24 10 45,28% 14,93% 16,90% outperforming 10,87% outperforming -2,02% at the same pace -1,37% slower pace 63,5000 10,7471 0,1692
SK02 gf‘o’laedn:io 47 | 45 |52 |57 | 54 | 53 6 -4 12,77% | -7,02% | -15,61% slower pace -21,65% flattening -23,96% diving -23,31% inversion 51,3333 4,5019 0,0877
SKO3 glt;s:::ko 47 | 47 [ 52 | 57 | 65 | 52 5 -5 10,64% -8,77% -17,74% slower pace -23,78% flattening -25,72% diving -25,06% inversion 53,3333 6,8313 0,1281
SK04 \S/I‘gc\/h;‘irlzz a8 |29 a8 | 60| 63|52 6 6 | 1250% | -10,00% | -15,88% slower pace 21,92% flattening -26,95% '"Vers")?r'];he” div- | 56,20% inversion 53,6667 65320 | 0,1217

Notes: * Top five regions are marked with green. Last five regions are marked with red. ** In the case of PL9 Makroregion Wojewo6dztwo Mazowieckie the period from 2018
to 2021 is considered. n.r. — not relevant. : — no data.

Source: Own elaboration based on Eurostat database and Eurofound (2018).
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ANNEX 6.: INTERNET USE: INTERNET (ONLINE) BANKING (ONBANK) — DATA & CALCULATIONS

i=4
Individuals who used online Data Absolute Percentage 2
banking (% of individuals) change change* ¥ 5 ¥ &%
Patterns of change Patterns of change Patterns of change Patterns of change = = E g E
o
B Reference: Reference: Reference: Reference: § IS 2 IS %<
- - - QJ
o o o o EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a g % &
GEO GEO Labels SISl23218)8] & o o q 2016-2021 2016-2021 2019-2021 2019-2021 Sy s S 8
Codes SRIR|R|R|R|R| g o 9 o S RS £
S S S S 3
~ ~ ~ ~ [
EU-27 European Union 49 | 52 | 54 | 58 | 61 | 65 16 8 32,06% 13,10% n.r. n.r. -5,75% n.r. n.r. 0,07% 56,6441 5,9402 0,1049
CSE-11 ::::’E"Jr‘ipse"”th' 37|39 |42 |45|48|51| 14 37,81% | 13,03% | 575% nr. nr. -0,07% nr. nr. 43,8056 | 54944 | 01254
BG Bulgaria 4 5 7 9 | 13| 15 11 6 275,00% | 66,67% | 242,94% slower pace 237,19% slower pace 53,57% slower pace 53,64% at the same pace 8,8333 4,4008 0,4982
BG31 Severozapaden 2 4 7 8 7 7 5 -1 250,00% | -12,50% | 217,94% slower pace 212,19% slower pace -25,60% diving -25,53% diving 5,8333 2,3166 0,3971
BG32 f:::tl;zr;en 3 7 6 6 | 13|17 14 11 466,67% | 183,33% | 434,60% slower pace 428,86% at the same pace 170,23% catching up 170,31% catching up 8,6667 5,2409 0,6047
BG33 Severoiztochen 4 3 3 6 5112 8 6 200,00% | 100,00% | 167,94% slower pace 162,19% slower pace 86,90% slower pace 86,97% at the same pace 5,5000 3,3912 0,6166
BG34 Yugoiztochen 4 4 5 8 7 |11 7 3 175,00% | 37,50% | 142,94% slower pace 137,19% slower pace 24,40% slower pace 24,47% slower pace 6,5000 2,7386 0,4213
BG41 Yugozapaden 8 |10[12 15| 24| 25 17 10 212,50% | 66,67% | 180,44% catching up 174,69% catching up 53,57% catching up 53,64% catching up 15,6667 7,2296 0,4615
BG42 IUthenl 2 2 5 4 6 7 5 3 250,00% | 75,00% | 217,94% slower pace 212,19% slower pace 61,90% slower pace 61,97% slower pace 4,3333 2,0656 0,4767
sentralen
(¥4 Czechia 5157|162 |68|70| 73 22 5 43,14% 7,35% 11,08% outperforming 5,33% outperforming -5,75% flattening -5,67% flattening 63,5000 8,4083 0,1324
Cz01 Praha 52|58 (68| 77| 79 | 80 28 3 53,85% 3,90% 21,78% outperforming 16,04% outperforming -9,20% flattening -9,13% flattening 69,0000 11,7983 0,1710
Cz02 Stredni Cechy 52|61 |66 |69 | 68|73 21 4 40,38% 5,80% 8,32% outperforming 2,58% outperforming -7,30% flattening -7,23% flattening 64,8333 7,4140 0,1144
Cz03 Jihozapad 52| 55|61 |66 | 66|69 17 3 32,69% 4,55% 0,63% outperforming -5,12% outperforming -8,55% flattening -8,48% flattening 61,5000 6,7750 0,1102
Cz04 Severozapad 44 | 51 [ 59 | 58 | 68 | 65 21 7 47,73% 12,07% 15,67% catching up 9,92% outperforming -1,03% slower pace -0,96% outperforming 57,5000 8,8713 0,1543
Cz05 Severovychod 58|58 (66|70 71|75 17 5 29,31% 7,14% -2,75% outperforming -8,50% outperforming -5,96% flattening -5,88% flattening 66,3333 7,0616 0,1065
CZ06 Jihovychod 51|58 |61|69|68|74 23 5 45,10% 7,25% 13,04% outperforming 7,29% outperforming -5,85% flattening -5,78% flattening 63,5000 8,4083 0,1324
Cz07 Stredni Morava 51|54 (57 |64|68|71 20 7 39,22% 10,94% 7,15% outperforming 1,41% outperforming -2,16% slower pace -2,09% outperforming 60,8333 8,0353 0,1321
CZ08 Moravskoslezsko | 50 | 56 | 62 | 68 | 70 | 73 23 5 46,00% 7,35% 13,94% outperforming 8,19% outperforming -5,75% flattening -5,67% flattening 63,1667 8,8638 0,1403
EE Estonia 79 (79|80 | 81| 80| 82 3 1 3,80% 1,23% -28,26% flattening -34,01% flattening -11,86% flattening -11,79% flattening 80,1667 1,1690 0,0146
EEOO Eesti 79179180 | 81| 80| 8 3 1 3,80% 1,23% -28,26% flattening -34,01% flattening -11,86% flattening -11,79% flattening 80,1667 1,1690 0,0146
HR Croatia 38 (33|41 |46 | 50| 56 18 10 47,37% 21,74% 15,31% catching up 9,56% outperforming 8,64% catching up 8,71% outperforming 44,0000 8,3666 0,1902
HRO3 J:dratnlika 38 (28|42 (49|49 | 56 18 7 47,37% 14,29% 15,31% catching up 9,56% outperforming 1,19% slower pace 1,26% outperforming 43,6667 9,8928 0,2266
rvatska
Kontinentalna )
HRO4 Hrvatska 39|36 (40| 45| 51|51 12 6 30,77% 13,33% -1,29% slower pace -7,04% flattening 0,23% slower pace 0,31% at the same pace 43,6667 6,3770 0,1460
Lv Latvia 62| 61|66 | 72|76 | 80 18 8 29,03% 11,11% -3,03% outperforming -8,78% outperforming -1,99% at the same pace -1,92% outperforming 69,5000 7,7395 0,1114
LVOO Latvija 62 (61|66 (72| 76| 80 18 8 29,03% 11,11% -3,03% outperforming -8,78% outperforming -1,99% at the same pace -1,92% outperforming 69,5000 7,7395 0,1114
LT Lithuania 54 (56|61 |65| 68|72 18 7 33,33% 10,77% 1,27% outperforming -4,47% outperforming -2,33% flattening -2,26% outperforming 62,6667 6,9761 0,1113
LTO1 SOSFIHES 54|56 (65|70 |77 |79 25 9 46,30% 12,86% 14,23% outperforming 8,49% outperforming -0,24% outperforming -0,17% outperforming 66,8333 10,4579 0,1565
regionas
Vidurio ir vakaru
LT02 Lietuvos 54|56 |59 |63]| 64|70 16 7 29,63% 11,11% -2,43% at the same pace -8,18% outperforming -1,99% flattening -1,92% outperforming 61,0000 5,8652 0,0962
regionas

XIv




Individuals who used online Data Absolute Percentage _5
=
banking (% of individuals) change change* ¥ c ¥ &%
Patterns of change Patterns of change Patterns of change Patterns of change ey 2 [y
Reference: Reference: Reference: Reference: § % 2 % S %
- - - -
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a & t4d
GEO o|l~N|lwo|l ol o« 54 4 4 4 — = 2 o
GEO Labels Jla|lald] &l o ) ) ) ) 2016-2021 2016-2021 2019-2021 2019-2021 o T o S o
Codes RIR|K|IR| ]| R 9 ] =] 3 < o= 5 <
o o o o o
~ ~ ~ ~ [
HU H . catching up, then . .
ungary 35 (38|41 |47 | 51| 56 21 9 60,00% 19,15% 27,94% catching up 22,19% outperforming 6,05% catching up 6,12% outperforming 44,6667 8,0664 0,1806
HU11 Budapest 35|38|59|61|68|76| 41 | 15 |117,14% | 24,50% | 85,08% cfﬁ:‘;gff;fr'nti:zn 79,34% ci‘jgzrgf;fmtl:zn 11,49% |  outperforming 11,56% | outperforming | 56,1667 | 16,3880 | 0,2918
HU12 Pest 35|38 |43 |49 |51 (54| 19 5 | 5429% | 10,20% | 22,22% catching up 16,48% ci‘jgzrgf;fmtl:zn -2,90% slower pace -2,82% flattening 45,0000 755631 | 0,1681
HU21 K6zép-Dunantul 37| 44|48 | 56 | 52 | 58 21 2 56,76% 3,57% 24,69% catching up 18,95% overperforming -9,53% slower pace -9,46% flattening 49,1667 7,8592 0,1598
HU22 Nyugat-Dunantul | 31 | 36 | 42 | 48 | 51|57 | 26 9 | 8387% | 1875% | 51,81% cathcing up 46,06% ci‘jgzrgf;fmtl:zn 5,65% catching up 5,72% outperforming | 44,1667 9,7040 | 0,2197
HU23 Dél-Dunantl 39 (35)|34 (38|45 |51 12 13 30,77% 34,21% -1,29% slower pace -7,04% flattening 21,11% catching up 21,18% catching up 40,3333 6,5013 0,1612
HU31 Eﬂszzt;lrorszég 25127129 (34| 42| 48 23 14 92,00% 41,18% 59,94% catching up 54,19% catching up 28,08% catching up 28,15% catching up 34,1667 9,1086 0,2666
HU32 Eszak-Alfold 26 | 28 [ 32| 40 | 44 | 46 20 6 76,92% 15,00% 44,86% catching up 39,12% catching up 1,90% slower pace 1,97% at the same pace 36,0000 8,4853 0,2357
HU33 Dél-Alfold 3032|3640 | 49 | 52 22 12 73,33% 30,00% 41,27% catching up 35,53% catching up 16,90% catching up 16,97% catching up 39,8333 8,9981 0,2259
PL Poland 39 (40|44 | 47 | 49 | 52 13 5 33,33% 10,64% 1,27% slower pace -4,47% flattening -2,46% slower pace -2,39% flattening 45,1667 5,1153 0,1133
PL2 ,I:/cljtlj:‘;riza(\’/n 45 (41| 47 | 50 | 49 | 51 6 1 13,33% 2,00% -18,73% slower pace -24,47% flattening -11,10% slower pace -11,03% flattening 47,1667 3,7103 0,0787
Makroregion
PL4 Pélnocno- 38|40 |43 | 45| 47 | 52 14 7 36,84% 15,56% 4,78% slower pace -0,97% flattening 2,46% slower pace 2,53% outperforming 44,1667 5,0365 0,1140
Zachodni
Makroregion
PL5 Poludniowo- 39 (41|44 |(52]|52]|60 21 8 53,85% 15,38% 21,78% catching up 16,04% outperforming 2,29% at the same pace 2,36% outperforming 48,0000 8,0250 0,1672
Zachodni
PL6 '::,:E?Crni/glon 41 | 43 | 48 | 49 | 50 | 53 12 4 29,27% 8,16% -2,79% slower pace -8,54% flattening -4,94% slower pace -4,86% flattening 47,3333 4,5019 0,0951
PL7 Eﬂeanktrr::sm 40|43 39|43 |47 (50| 10 | 7 | 2500% | 1628% | -7,06% slower pace -12,81% ﬂatte"g'agc/e slower |5 10 slower pace 3,25% catching up 43,6667 | 4,793 | 0,0957
PL8 (\Aﬂlilc(f:zrdefilon 30132(37 (39|43 | 44 14 5 46,67% 12,82% 14,60% slower pace 8,86% at the same pace -0,28% slower pace -0,21% slower pace 37,5000 5,6833 0,1516
Makroregion
PL9 Wojewddztwo 48 [ 53 | 57 | 60 7 13,21% 0,11% slower pace 0,18% outperforming 54,5000 5,1962 0,0953
Mazowieckie
RO R i 5 7 7 8 |12 ] 15 10 7 200,00% | 87,50% | 167,94% slower pace 162,19% slower pace 74,40% slower pace 74,47% catching up 9,0000 3,7417 0,4157
RO11 Nord-Vest 10 11| 9 13 | 14 | 17 7 4 70,00% 30,77% 37,94% slower pace 32,19% slower pace 17,67% slower pace 17,74% slower pace 12,3333 2,9439 0,2387
RO12 Centru 5 7 9 12 | 14| 21 16 9 320,00% | 75,00% | 287,94% at the same pace 282,19% catching up 61,90% catching up 61,97% catching up 11,3333 5,7504 0,5074
RO21 Nord-Est 6 7 7 6 8 15 9 9 150,00% | 150,00% | 117,94% slower pace 112,19% slower pace 136,90% catching up 136,97% catching up 8,1667 3,4303 0,4200
RO22 Sud-Est 2 6 4 4 7 7 5 3 250,00% | 75,00% | 217,94% slower pace 212,19% slower pace 61,90% slower pace 61,97% slower pace 5,0000 2,0000 0,4000
RO31 Sud-Muntenia 2 3 3 5 9 12 10 7 500,00% | 140,00% | 467,94% slower pace 462,19% slower pace 126,90% slower pace 126,97% catching up 5,6667 3,9833 0,7029
RO32 Bucuresti-llfov 9 |13 (15| 14 | 23 | 28 19 14 211,11% | 100,00% | 179,05% catching up 173,30% catching up 86,90% catching up 86,97% catching up 17,0000 7,0711 0,4159
RO41 Sud-Vest Oltenia 2 2 4 6 | 11| 11 9 5 450,00% | 83,33% | 417,94% slower pace 412,19% slower pace 70,23% slower pace 70,31% slower pace 6,0000 4,1473 0,6912
RO42 Vest 4 4 4 6 6 12 8 6 200,00% | 100,00% | 167,94% slower pace 162,19% slower pace 86,90% slower pace 86,97% at the same pace 6,0000 3,0984 0,5164
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Individuals who used online Data Absolute Percentage _5
=]
banking (% of individuals) change change* ¥ c ¥ 2%
Patterns of change Patterns of change Patterns of change Patterns of change ey 2z [y
Reference: Reference: Reference: Reference: s S £83 5 2
— — — — o N o N ~
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a g g &
GEO GEolabels | 2| S| 2| 2|88 § | 9 § & 2016-2021 2016-2021 2019-2021 2019-2021 5 T3 S 3
Codes Rl RS Q| & & 9 9 9 9 o o “\5 o
o o o o o
~ ~ ~ ~ [
tchil th
sl Slovenia 35|39|42|47|52|57| 22 | 10 | 6286% | 21,28% | 30,80% catching up 25,05% ‘::t’;gff::;ﬁn;" 8,18% catching up 8,25% outperforming | 45,3333 82624 | 0,1823
s103 Vzhodna 323738435152 20 9 | 62,50% | 20,93% | 30,44% catching up 2a60% | Catchingup,then | .0 catching up 7,00% | CAtchingup, then |, c0g 8,0353 | 0,1906
Slovenija outperforming outperforming
sio4 éfohv(’ei?jz 39| 42|46 |52 |53 |63| 24 | 11 | 6154% | 21,15% | 29,48% catching up 23,73% |  outperforming 8,05% catching up 8,13% outperforming | 49,1667 8,7044 | 0,1770
SK Slovakia 45 | 51 | 50 | 55 | 58 | 58 13 3 28,89% 5,45% -3,17% slower pace -8,92% flattening -7,64% slower pace -7,57% flattening 52,8333 5,1153 0,0968
SKO1 Bratislavsky kraj | 54 | 51 | 56 | 56 | 68 | 71 | 17 15 | 31,48% | 26,79% | -0,58% outperforming -6,33% outperforming 13,69% ci‘jgzrgf;fmtl:zn 13,76% outperforming | 59,3333 8,1404 | 0,1372
SK02 g:‘o’t/zdn:io 41| 48 [ 51 | 55 | 54 | 55 14 0 34,15% 0,00% 2,08% slower pace -3,66% at the same pace -13,10% slower pace -13,03% flattening 50,6667 5,4650 0,1079
SKO3 thcr)(\e/:::ko 45| 56 [ 48 | 55 | 61 | 57 12 2 26,67% 3,64% -5,40% slower pace -11,14% flattening -9,46% slower pace -9,39% flattening 53,6667 5,9889 0,1116
Vychodné ) )
SKo4 Slovensko 47 | 51 | 47 | 53 | 57 | 57 10 4 21,28% 7,55% -10,79% slower pace -16,53% flattening -5,55% slower pace -5,48% flattening 52,0000 4,5166 0,0869

Notes: * Top five regions are marked with green. Last five regions are marked with red. ** In the case of PL9 Makroregion Wojewo6dztwo Mazowieckie the period from 2018

to 2021 is considered. n.r. — not relevant. : — no data.

Source: Own elaboration based on Eurostat database and Eurofound (2018).

XVI




ANNEX 7.: ONLINE PURCHASES FROM SELLERS FROM OTHER EU COUNTRIES (ORDER) — DATA & CALCULATIONS

Individuals who ordered goods c
. Absolute Percentage o
online from other EU Member Data . " " e
o) £ g change change ¥ S i 2%
States (% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = =9 [y
B B B B Reference: Reference: Reference: Reference: § % 2 % S %
o o o o EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a & % &
N .
GEO GEolabels | 2| S| 2| 2|88 ¢ | 9 § & 2016-2021 2016-2021 2019-2021 2019-2021 S 53 S 3
Codes N| ][N 8] R N 9 9 9 9 o o f=gas
BRI &| & R 8
o
EU-27 European Union 23124 (25|27 | 21| 24 2 -2 7,57% -8,90% n.r. n.r. -21,10% n.r. n.r. -4,74% 23,9812 2,1214 0,0885
CSE-11 |12 |12 |14 16|12 15 3 -1 28,67% -4,17% 21,10% nr. nr. 4,74% n.r. n.r. 13,6250 1,7770 0,1304
st Europe.
BG Bulgaria 7 6 7 9 5 6 -1 -3 -14,29% | -33,33% | -21,85% diving -42,96% diving -24,43% falling away -29,17% falling away 6,6667 1,3663 0,2049
BG31 Severozapaden 6|4|5]|9]|3]|3 -3 -6 | -50,00% | -66,67% | -57,57% diving -78,67% diving -57,76% falling away -62,50% falling away 5,0000 2,2804 0,4561
BG32 f:::;:’l’en s s|3|s5|2]a] 1 A | -20,00% | -20,00% | -27,57% diving 48,67% diving 11,0% |  reacting better 1583% | atthesamepace | 4,0000 1,2649 | 03162
BG33 Severoiztochen 6 6 |10 12| 5 5 -1 -7 -16,67% | -58,33% | -24,23% diving -45,34% diving -49,43% falling away -54,17% falling away 7,3333 2,9439 0,4014
BG34 Yugoiztochen 3 3 5 7 3 5 2 -2 66,67% | -28,57% | 59,10% at the same pace 38,00% slower pace -19,67% at the same pace -24,40% falling away 4,3333 1,6330 0,3768
BGA41 Yugozapaden 12|11|13 1411 9 3 5 | -25,00% | -35,71% | -32,57% diving -53,67% diving -26,81% falling away -31,55% falling away 11,6667 1,7512 0,1501
BG42 \t(:ez:t:Ien 4 3 3 5 3 5 1 0 25,00% 0,00% 17,43% slower pace -3,67% slower pace 8,90% reacting better 4,17% reacting better 3,8333 0,9832 0,2565
cz Czechia 9| 8|11|13|13|127| 8 4 | 8889% | 3077% | 81,32% catching up 60,22% c:t:t’;;gf::;"f:;" 39,67% recovering 34,94% 'Emev:;:?‘;;hen 11,8333 3,2506 | 02747
czo1 Praha 1416|1633 |26|27| 13 6 | 92,86% | -18,18% | 85,29% cfﬁ:‘;gff;‘fr'nti:zn 64,19% outperforming 9,28% | underperforming -14,02% | underperforming | 22,0000 7,7201 | 0,3509
Cz02 Stredni Cechy 12|12 | 8 8 | 10 | 13 1 5 8,33% 62,50% 0,77% slower pace -20,34% slower pace 71,40% recovering 66,67% recovering 10,5000 2,1679 0,2065
Cz03 Jihozapad 10 9 |11 (14| 13 | 14 4 0 40,00% 0,00% 32,43% catching up 11,33% catching up 8,90% reacting better 4,17% reacting better 11,8333 2,1370 0,1806
CZ04 Severozapad 7 5110 (11 )13 | 14 7 3 100,00% | 27,27% 92,43% catching up 71,33% catching up 36,17% recovering 31,44% recovering 10,0000 3,4641 0,3464
CZ05 Severovychod 3 4 8 10| 9 12 9 2 300,00% | 20,00% | 292,43% catching up 271,33% catching up 28,90% recovering 24,17% recovering 7,6667 3,5024 0,4568
cz06 Jihowychod 8|5 |11]10]16]20] 12 10 | 150,00% | 100,00% | 142,43% catching up 121,33% ciﬁi‘;gi;z‘nti:zn 108,90% recovering 104,17% 'ecoe":cra';igr’lgthen 11,6667 54650 | 0,4684
€207 StredniMorava | 11| 10|15 |13 | 10| 18| 7 5 | 63,64% | 3846% | 5607% catching up 34,97% citlfnggf;fmtl:zn 47,36% recovering 42,63% 'Ec"e":cra';igl;gthe” 12,8333 3,1885 | 0,2485
CZ08 Moravskoslezsko 5 6 9 9 11 | 13 8 4 160,00% | 44,44% | 152,43% catching up 131,33% catching up 53,35% recovering 48,61% recovering 8,8333 2,9944 0,3390
EE Estonia 23| 26|29|30|18|24| 1 6 | 435% |-2000% | -322% | 7 ";;Zi’,’;’:i;::" -24,32% flattening -11,10% | underperforming | -15,83% | underperforming | 25,0000 4,3818 | 0,1753
EE00 Eesti 23| 26|29 |30|18]24| 1 6 4,35% | -20,00% | -3,22% flattening, then | ) 350 flattening -11,10% | underperforming -15,83% | underperforming | 25,0000 43818 | 0,1753
slower pace
HR Croatia 15| 11 (14 | 18| 17 | 19 4 1 26,67% 5,56% 19,10% catching up -2,00% outperforming 14,46% recovering 9,72% escaping 15,6667 2,9439 0,1879
HRO3 J:r(\j/;at:Ii:a 1710|115 (19| 21| 21 4 2 23,53% 10,53% 15,96% catching up -5,14% outperforming 19,43% recovering 14,69% escaping 17,1667 4,2151 0,2455
HRO4 ﬁ(r’c:t:::talna 150121417 16]16]| 1 1 6,67% | -588% | -0,90% slower pace -22,00% flattening 3,02% | underperforming 1,72% | atthe samepace | 15,0000 1,7889 | 0,1193
Lv Latvia 20 (21|19 | 21| 15| 21 1 0 5,00% 0,00% -2,57% slower pace -23,67% flattening 8,90% reacting better 4,17% defending better 19,5000 2,3452 0,1203
LV0OO Latvija 20121 (19| 21|15 | 21 1 0 5,00% 0,00% -2,57% slower pace -23,67% flattening 8,90% reacting better 4,17% defending better 19,5000 2,3452 0,1203
LT Lithuania 12|14 (19| 20 | 13 | 18 6 -2 50,00% | -10,00% | 42,43% catching up 21,33% outperforming -1,10% at the same pace -5,83% underperforming 16,0000 3,4059 0,2129
LTO1 f:gsit:)r;?s 12 (14|27 (30| 18 | 24 12 -6 100,00% | -20,00% | 92,43% catching up 71,33% outperforming -11,10% underperforming -15,83% underperforming 20,8333 7,2778 0,3493
Vidurio ir vakaru .
LT02 Lietuvos 12|14|15 15|11 ]16| 4 1 | 3333% | 667% | 2577% catching up 4,66% outperforming 15,57% recovering 10,83% 'ecoe":cra';igr’lgthen 13,8333 1,9408 | 0,1403
regionas
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Individuals who ordered goods c
. Absolute Percentage o
online from other EU Member Data . " " e
% of individual change change ¥ S i S
States (% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = =9 [
Reference: Reference: Reference: Reference: s S £83 5 2
o~ o~ o~
§ § § § EU-27 average CSE-11 average EU-27 average CSE-11 average § & a & t4d
GEO ol~n|lo|la|l o « I I I I = . _ - = - = Qo
GEO Labels Jla|l gl g &l o ) ) ) ) 2016-2021 2016-2021 2019-2021 2019-2021 o S o S o
Codes SRIR|R|R|R|R| g 9 9 ol S oo £g
o o o o o
~ ~ ~ ~ [
HU Hungary 12|12 (16 | 22 | 19 | 16 4 -6 33,33% | -27,27% | 25,77% catching up 4,66% outperforming -18,37% falling away -23,11% underperforming 16,1667 3,9200 0,2425
HU11 Budapest 1212|2531 ]27(23| 12 8 | 91,67% | -2581% | 84,10% catching up 63,00% outperforming | -16,90% :ES:;‘;TI:::;“VE 21,64% | underperforming | 21,6667 7,9415 | 0,3665
underperform-
HU12 Pest 12 (12|14 (27 | 16 | 13 1 -14 8,33% -51,85% 0,77% slower pace -20,34% slower pace -42,95% falling away -47,69% ing, then falling 15,6667 5,7504 0,3670
away
HU21 Kézép-Dunantal | 13 | 17 | 25| 31| 21| 19 6 -12 46,15% | -38,71% | 38,59% catching up 17,48% outperforming -29,81% :E::;‘;ﬁg?\;{gﬁ -34,54% underperforming | 21,0000 6,3246 0,3012
HU22 Nyugat-Dunantul | 15 | 14 | 21 | 23 | 23 | 20 5 -3 33,33% | -13,04% | 25,77% catching up 4,66% outperforming -4,14% falling away -8,88% underperforming 19,3333 3,9328 0,2034
HU23 Dél-Dunéntdl 129 |12|15|16|16| 4 1 | 3333% | 667% | 2577% catching up 4,66% outperforming 15,57% recovering 10,83% 'Ec"e":cra';igl;gthe” 13,3333 2,8048 | 0,2104
HU31 Eﬂszzt;lrorszég 7 8 8 |13 (17| 14 7 1 100,00% 7,69% 92,43% catching up 71,33% catching up 16,59% recovering 11,86% recovering 11,1667 4,0702 0,3645
HU32 Eszak-Alfold 9 8 |11 | 16| 15| 12 3 -4 33,33% | -25,00% | 25,77% catching up 4,66% at the same pace -16,10% falling away -20,83% falling away 11,8333 3,1885 0,2695
HU33 Dél-Alfold 12| 9 (14 ) 14|17 | 12 0 -2 0,00% -14,29% | -7,57% slower pace -28,67% slower pace -5,38% at the same pace -10,12% falling away 13,0000 2,6833 0,2064
PL Poland 4 5 6 6 4 6 2 0 50,00% 0,00% 42,43% at the same pace 21,33% slower pace 8,90% reacting better 4,17% reacting better 5,1667 0,9832 0,1903
PL2 ms;iriza?/n 4|s|6|9|6l6]| 2 3 | 50,00% | -3333% | 42,43% | atthesamepace | 21,33% slower pace -24,43% falling away -29,17% falling away 6,0000 1,6733 | 0,2789
Makroregion
PL4 Pélnocno- 3 4 5 6 5 6 3 0 100,00% 0,00% 92,43% catching up 71,33% at the same pace 8,90% reacting better 4,17% reacting better 4,8333 1,1690 0,2419
Zachodni
Makroregion
PL5 Poludniowo- 4 4 5 9 5 6 2 -3 50,00% | -33,33% | 42,43% at the same pace 21,33% slower pace -24,43% falling away -29,17% falling away 5,5000 1,8708 0,3402
Zachodni
PL6 ';’;ng‘zrni/glon 4 4 5 4 4 5 1 1 25,00% 25,00% 17,43% slower pace -3,67% slower pace 33,90% recovering 29,17% recovering 4,3333 0,5164 0,1192
PL7 Eﬂeankt'r::sm 6|7 s |al2]3| 3| 1 |-500%|-2500% | -5757% diving -78,67% diving -16,10% | reacting better -20,83% | atthe same pace |  4,5000 1,8708 | 0,4157
PL8 wilc(;zrjﬁm 203 |3]a|l2]3]| 1 41| 5000% | -2500% | 42,43% slower pace 21,33% slower pace -16,10% | reacting better -20,83% | atthe same pace | 2,8333 07528 | 0,2657
Makroregion
PL9 Wojewddztwo 10(10| 6 9 -1 -10,00% -1,10% reacting better -5,83% at the same pace 8,7500 1,8930 0,2163
Mazowieckie
RO R i 2 3 3 4 2 4 2 0 100,00% 0,00% 92,43% at the same pace 71,33% slower pace 8,90% reacting better 4,17% reacting better 3,0000 0,8944 0,2981
RO11 Nord-Vest 2 3 3 4 3 3 1 -1 50,00% | -25,00% | 42,43% slower pace 21,33% slower pace -16,10% reacting better -20,83% at the same pace 3,0000 0,6325 0,2108
RO12 Centru 1 3 2 2 2 4 3 2 300,00% | 100,00% | 292,43% catching up 271,33% at the same pace 108,90% recovering 104,17% recovering 2,3333 1,0328 0,4426
RO21 Nord-Est 2 2 3 2 1 2 0 0 0,00% 0,00% -7,57% slower pace -28,67% slower pace 8,90% reacting better 4,17% reacting better 2,0000 0,6325 0,3162
RO22 Sud-Est 2 1 2 3 2 1 -1 -2 -50,00% | -66,67% | -57,57% diving -78,67% diving -57,76% at the same pace -62,50% falling away 1,8333 0,7528 0,4106
RO31 Sud-Muntenia 3 2 1 2 2 2 -1 0 -33,33% 0,00% -40,90% diving -62,00% diving 8,90% reacting better 4,17% reacting better 2,0000 0,6325 0,3162
RO32 Bucuresti-llfov 6 8 7 9 4 113 7 4 116,67% | 44,44% | 109,10% catching up 88,00% catching up 53,35% recovering 48,61% recovering 7,8333 3,0605 0,3907
RO41 Sud-Vest Oltenia 3 2 0 3 2 4 1 1 33,33% 33,33% 25,77% slower pace 4,66% slower pace 42,24% recovering 37,50% recovering 2,3333 1,3663 0,5855
RO42 Vest 1 5 2 4 1 6 5 2 500,00% [ 50,00% | 492,43% catching up 471,33% catching up 58,90% recovering 54,17% recovering 3,1667 2,1370 0,6748
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Individuals who ordered goods c
. Absolute Percentage o
online from other EU Member Data . " " e
% of individual change change ¥ S i S
States (% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = =9 [
Reference: Reference: Reference: Reference: § % 2 % S %
- - - -
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 & & g &
GEO GEolabels | 2| S| 2| 2|88 § | 9 § & 2016-2021 2016-2021 2019-2021 2019-2021 = T3 33
Codes Rl RS Q| & & g g g g o w o “\.é o
~ ~ ~ ~ [
tchil th i -
s Slovenia 17| 22| 22| 25| 21| 29| 12 4 | 7059% | 1600% | 63,025 | corchingup then | pro | outperforming | 24,90% | "6COVEring thenes |y e escaping 22,6667 | 40332 | 01779
outperforming caping
s103 Vzhodna 15|21|20 20|20 26| 11 6 | 7333% | 3000% | 6577% | cAtchingup,then | ) cco outperforming 3g,00% | recovering thenes- | o o0 escaping 20,3333 3,5024 | 0,1722
Slovenija outperforming caping
104 Zahodna 192324 |31)23|3a]| 15 3 | 78905% | 9,68% | 71,38% | CAtchingupthen | oo, outperforming 18,58% escaping 13,84% escaping 25,6667 56451 | 0,2199
Slovenija outperforming
SK Slovakia 22 (21|23 (24|17 | 24 2 9,09% 0,00% 1,52% at the same pace -19,58% flattening 8,90% reacting better 4,17% defending better 21,8333 2,6394 0,1209
SKo1 Bratislavsky kraj 25127 (30|27 |25| 30 5 3 20,00% 11,11% 12,43% outperforming -8,67% outperforming 20,01% escaping 15,28% escaping 27,3333 2,2509 0,0824
SK02 g:‘o’t/zdn:io 2021|121 (26|18 | 23 3 -3 15,00% | -11,54% 7,43% catching up -13,67% at the same pace -2,64% falling away -7,37% underperforming 21,5000 2,7386 0,1274
SK03 thcr)(\e/:::ko 24 {20123 (20| 18 | 25 1 5 4,17% 25,00% -3,40% flattening -24,50% flattening 33,90% | recovering/escaping 29,17% escaping 21,6667 2,7325 0,1261
SK04 \S’I‘gcvhe‘:irlzz 2421|2322 13)21] -3 3 | -12,50% | -12,50% | -20,07% '”"e“"’ri‘r'\gthen dv- 1 41,17% inversion -3,60% falling away -8,33% | underperforming | 21,0000 4,1473 | 0,1975

Notes: * Top five regions are marked with green. Last five regions are marked with red. ** In the case of PL9 Makroregion Wojewo6dztwo Mazowieckie the period from 2018

to 2021 is considered. n.r. — not relevant. : — no data.

Source: Own elaboration based on Eurostat database and Eurofound (2018).
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ANNEX 8.: INTERNET USE: SELLING GOODS OR SERVICES ONLINE (ONSELL) — DATA & CALCULATIONS

ivi Id d c
Individuals M{ho 0 N goods Absolute Percentage o
and services online Data . " " e
o) f i g change change ¥ c ¥ 2%
(% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = 2z [ E
o o
Reference: Reference: Reference: Reference: RS 28 5 9
— — — — o N o N oo
o o o o EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a g g &
GEO GEO Labels SISl23218)8] & o o q 2016-2021 2016-2021 2019-2021 2019-2021 Sy s S 8
Codes RIR|R|R|R| K| 9 9 Q 9 o oo p=ga
S S S S e
~ ~ ~ ~ 8
EU-27 European Union 15|16 | 17 | 17 | 18 | 21 6 4 37,10% 24,36% n.r. n.r. 2,02% n.r. n.r. 0,39% 17,3129 1,9504 0,1127
CSE-11 ::::’E"Jr‘ipse"”th' 1111|1312 | 15| 15| 4 3 | 3507% | 2397% | -2,02% nr. nr. -0,39% nr. nr. 12,9444 | 1,6403 | 0,1267
BG Bulgaria 6 5 8 6 7 6 0 0 0,00% 0,00% -37,10% slower pace -35,07% slower pace -24,36% slower pace -23,97% slower pace 6,3333 1,0328 0,1631
BG31 Severozapaden 7 4 6 7 6 4 -3 -3 -42,86% | -42,86% | -79,95% diving -77,93% diving -67,22% diving -66,83% diving 5,6667 1,3663 0,2411
BG32 f:::tl;zr;en 5 6 |110| 5 8 7 2 2 40,00% 40,00% 2,90% slower pace 4,93% slower pace 15,64% slower pace 16,03% slower pace 6,8333 1,9408 0,2840
BG33 Severoiztochen 6 3 5 8 |10 8 2 0 33,33% 0,00% -3,76% slower pace -1,74% slower pace -24,36% slower pace -23,97% slower pace 6,6667 2,5033 0,3755
BG34 Yugoiztochen 4 4 8 4 3 5 1 1 25,00% 25,00% | -12,10% slower pace -10,07% slower pace 0,64% slower pace 1,03% slower pace 4,6667 1,7512 0,3753
BGA41 Yugozapaden 9|6 |12|8|9|7 -2 1| -22,22% | -12,50% | -59,32% diving -57,30% diving -36,86% diving -36,47% diving 8,5000 2,0736 0,2440
BG42 \t(:ez:t:Ien 5 5 6 5 5 5 0 0 0,00% 0,00% -37,10% slower pace -35,07% slower pace -24,36% slower pace -23,97% slower pace 5,1667 0,4082 0,0790
i ion, then div-
cz Czechia 1211|124 | 12| 12| 20| -2 2 | -16,67% | -16,67% | -53,76% diving 51,74% | "e" s"’;""g enaiv- 1 _41,03% diving -40,64% diving 11,6667 1,3663 | 01171
czo1 Praha 19|20|18|20|15|17] -2 3 | -10,53% | -15,00% | -47,62% '”"e“"’ri‘r'\gthen div- | 45 60% inversion -39,36% '""ers“’z‘r'];he” div- 1 3g97% diving 18,1667 1,9408 | 0,1068
. R R . o | o - inversion, then div- - inversion, then div- | o . R o inversion, then
Cz02 Stredni Cechy 19|18 |16 |13 (13| 6 13 7 68,42% | -53,85% 105,52% ing 103,50% ing 78,21% diving 77,82% diving 14,1667 4,7081 0,3323
€203 Jihozépad 13(13|14|14]|10| 9| -4 5 | 3077% | -3571% | -67,87% diving 65,849 | mversion, thendiv- | g0 oo diving _se60% | mversionthen |, ey 2,370 | 0,1756
P ing diving
CZ04 Severozapad 6 6 |14 | 7 6 8 2 33,33% 14,29% -3,76% slower pace -1,74% slower pace -10,08% slower pace -9,69% slower pace 7,8333 3,1252 0,3990
CZ05 Severovychod 11| 8 |13 (11| 13| 14 3 3 27,27% 27,27% -9,82% slower pace -7,80% slower pace 2,91% slower pace 3,30% at the same pace 11,6667 2,1602 0,1852
CZ06 Jihovychod 8 9 (13|10 11| 9 1 -1 12,50% | -10,00% | -24,60% slower pace -22,57% slower pace -34,36% diving -33,97% diving 10,0000 1,7889 0,1789
Cz07 Stredni Morava 8 8 |11 (10| 9 | 12 4 2 50,00% 20,00% 12,90% slower pace 14,93% at the same pace -4,36% slower pace -3,97% slower pace 9,6667 1,6330 0,1689
i ion, then div- . i ion, th
cz08 Moravskoslezsko | 13 | 9 |14 | 14| 8 | 9 | -2 5 | 30,77% | 3571% | -67,87% diving -65,84% '"Vers“’?ng N AV | 60,08% diving -59,69% '"Ver;';:g " | 11,1667 2,7869 | 0,2496
EE Estonia 19| 18 (24 | 18 | 21 | 23 4 5 21,05% 27,78% | -16,04% flattening -14,02% at the same pace 3,42% outperforming 3,81% outperforming 20,5000 2,5884 0,1263
EEOO Eesti 19| 18 | 24 | 18 | 21 | 23 4 5 21,05% 27,78% | -16,04% flattening -14,02% at the same pace 3,42% outperforming 3,81% outperforming 20,5000 2,5884 0,1263
HR Croatia 28 (25|25 22| 23| 26 -2 4 -7,14% 18,18% | -44,24% inversion -42,22% inversion -6,18% at the same pace -5,79% outperforming 24,8333 2,1370 0,0861
HRO3 J:r(\j/;at:Ii:a 23 (18|21 (19|20 | 25 2 6 8,70% 31,58% | -28,40% flattening -26,38% flattening 7,22% outperforming 7,61% outperforming 21,0000 2,6077 0,1242
Kontinentalna ; : o ) ) o . o .
HRO4 Hrvatska 30 (28|27 (23|24 24 -6 1 -20,00% 4,35% -57,10% inversion -55,07% inversion -20,01% flattening -19,62% flattening 26,0000 2,7568 0,1060
Lv Latvia 5 8 (10 9 | 12| 13 8 4 160,00% | 44,44% | 122,90% catching up 124,93% catching up 20,08% at the same pace 20,47% catching up 9,5000 2,8810 0,3033
LVOO Latvija 5 8 |10 | 9 12 | 13 8 4 160,00% | 44,44% | 122,90% catching up 124,93% catching up 20,08% at the same pace 20,47% catching up 9,5000 2,8810 0,3033
LT Lithuania 5 7 8 9 |14 | 15 10 6 200,00% | 66,67% | 162,90% catching up 164,93% catching up 42,30% catching up 42,69% catching up 9,6667 3,9833 0,4121
i tchi , th X tchi , th
LT01 Sostines 5|7 |11]|11]16]19]| 14 8 | 280,00% | 72,73% | 242,90% catching up 244,93% | CArEhngup, then g 270 catching up 48,75% | CCEnneuR.thent ., oh00 | 52820 | 0,4593
regionas outperforming outperforming
Vidurio ir vakaru
LT02 Lietuvos 5 7 7 8 | 12| 13 8 5 160,00% | 62,50% | 122,90% catching up 124,93% catching up 38,14% catching up 38,53% catching up 8,6667 3,1411 0,3624
regionas

XX




Individuals vs{ho solt{ goods Absolute Percentage ‘5
and services online Data . " " e
% of individual change change ¥ S i S
(% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = =9 [
Reference: Reference: Reference: Reference: § % 2 % S %
- - - -
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 & & g &
GEO GEO Label Sl s13/8|18] ¢ N q 8 2016-2021 2016-2021 2019-2021 2019-2021 = 23 S 3
Codes abels RQIR|IR|R|R| | v o) © o o IZss =
bS] S bS] S g
8 S S 8 o
HU Hungary 11| 11|21 | 13| 28| 27| 16 | 14 | 14545% | 107,69% | 108,36% E?:::fo:f ';1::;" 110,38% |  outperforming 83,33% c?:g;gff::;"f:;" 83,72% outperforming | 16,8333 83046 | 0,4933
catching up, then R . .
HU11 Budapest 11| 11|15 (17 | 32 | 27 16 10 145,45% | 58,82% | 108,36% outperforming 110,38% outperforming 34,46% outperforming 34,85% outperforming 18,8333 8,7274 0,4634
HU12 Pest 1112 | 7|9 |20|20| 18 | 20 | 163,64% | 222,22% | 126,54% cfﬁ:‘;gff;‘:’r'nti:zn 128,56% | outperforming | 197,86% ciﬁi‘;gi;z‘nﬁ:zn 198,25% ci‘:r;gff;mti:;" 16,0000 | 10,1784 | 0,6362
HU21 Kozép-Dundntdl | 13 | 11 |10 | 18 | 29 | 28 | 15 10 | 115,38% | 5556% | 78,29% cfﬁ:‘;gff;fr'nti:zn 80,31% outperforming 31,19% outperforming 31,58% outperforming | 18,1667 8,4715 | 0,4663
HU22 Nyugat-Dunantal | 12 | 13 |16 | 12 | 26 | 26 | 14 14 | 116,67% | 116,67% | 79,57% cfﬁ:‘;gff;fr'nti:zn 81,59% outperforming 92,30% ci‘jgzrgf;fmtl:zn 92,69% outperforming | 17,5000 6,7454 | 0,3854
HU23 Dél-Dunéntdl 1411|1013 | 25| 28| 12 | 15 | 100,00% | 11538% | 62,00% | Ctchingup,then | o) o0 outperforming 91,02% | catching up, then 91,41% outperforming | 16,8333 7,6790 | 0,4562
outperforming outperforming
HU31 Eszak- ) 10|10|10|12|28]29]| 19 17 | 190,00% | 141,67% | 152,90% | Catchingup then | o) o0 | catchingup, then |\, 5o, | catching up, then 117,69% | outperforming | 16,5000 9,3327 | 0,5656
Magyarorszag outperforming outperforming outperforming
HU32 Eszak-Alfsld 9|7 |11]|18]25]22] 13 8 | 1444a% | 57,14% | 107,350 | CRtchingup,then | og o5 | catchingup,then | 5, 00 | catching up, then 33,17% | outperforming | 14,6667 7,847 | 0,4967
outperforming outperforming outperforming
HU33 Dél-Alféld 9| 6|7 |10]20]27| 18 | 17 | 20000% | 170,00% | 162,90% cfj:‘;gff;:’mtl:zn 164,93% | outperforming | 145,64% ciﬁfgzrgf;fmtl:zn 146,03% | outperforming | 14,6667 | 10,4435 | 0,7121
PL Poland 16|16 |14 |14 | 12| 11| 5 3 | -31,25% | -21,43% | -68,35% | " °"f',’1;he" div- | 66,329 | Ve s"’;"";he" div- | _45,70% diving -45,40% '""E;Si';:; then | 13 9333 2,0412 | 0,1476
Makroregion o o o inversion, then div- o inversion, then div- 5 . o inversion, then
PL2 Poludniowy 1917(15|15|14|10| -9 5 | -47,37% | -3333% | -84,47% e -82,44% e -57,70% diving -57,31% divine 15,0000 3,0332 | 0,2022
Makroregion . . . . . . .
PL4 PéInocno- 16|14 |14]|14]14|124]| 2 0 | -12,50% | 000% | -a9,60% | Mversion thendiv- | oo, | inversion, thendiv- |, o0 slower pace 23,979 | flattening then | ) 4oag 0,8165 | 0,0570
7achodni ing ing slower pace
Makroteglon - inversion, then div- inversion, then div- inversion, then
PLS Poludniowo- 151515 |18 |14 |13 | -2 5 | -13,33% | -27,78% | -50,43% diving -48,41% e 52,14% e 51,75% divine 15,0000 1,6733 | 0,116
Zachodni
PL6 Makroregion 61617 12|13)12] = A4 | 31,25% | -833% | -68,35% | MVersion thendiv- | oo oo | inversion, thendiv- | 5, o0 diving 32,31% diving 14,1667 2,4833 | 0,1753
Pdlnocny ing ing
pL7 Eﬂeanktrr::\f'(’" 1501712129 |8 | 7 3 | -46,67% | -27,27% | -83,76% diving -81,74% '""ers“’?r'];he” div- 1 51 63% diving 51,25% diving 12,0000 | 3,641 | 0,2887
PL8 wigzgerﬁm 12(13/10|9|6|6]| 6 3 | 50,00% | -3333% | -87,10% diving -85,07% '"Vers“’?r'];he" div- | 57 .70% diving -57,31% diving 9,3333 2,9439 | 0,3154
Makroregion . X
PL9 Wojewddztwo 17 17|14 15 2 -11,76% -36,13% 'tr:‘;i:}zlgvf:g -35,74% inversion 15,7500 1,5000 | 0,0952
Mazowieckie
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Individuals who sold goods c
. . Absolute Percentage o
and services online Data B
o) mf i g change change* ¥ c ¥ &%
(% of individuals) Patterns of change Patterns of change Patterns of change Patterns of change = 25 =
8 8 8 c o ® >
B B B B Reference: Reference: Reference: Reference: RS B 5
N N N N EU-27 average CSE-11 average EU-27 average CSE-11 average S 4 a g t4d
GEO GEolabels | 2| 2| 2| 3|88 §F | 9 § & 2016-2021 2016-2021 2019-2021 2019-2021 g 23 38
Codes Rl RS Q| & & 9 9 9 9 o » £
o S S S 3
~ ~ ~ ~ [
RO R 3 3 3 3 4 5 2 2 66,67% 66,67% 29,57% slower pace 31,59% slower pace 42,30% slower pace 42,69% slower pace 3,5000 0,8367 0,2390
RO11 Nord-Vest 4 4 5 4 5 4 0 0 0,00% 0,00% -37,10% slower pace -35,07% slower pace -24,36% slower pace -23,97% slower pace 4,3333 0,5164 0,1192
RO12 Centru 3 3 2 4 3 8 5 4 166,67% | 100,00% | 129,57% slower pace 131,59% catching up 75,64% at the same pace 76,03% catching up 3,8333 2,1370 0,5575
RO21 Nord-Est 3 2 4 2 4 4 1 2 33,33% | 100,00% | -3,76% slower pace -1,74% slower pace 75,64% slower pace 76,03% slower pace 3,1667 0,9832 0,3105
RO22 Sud-Est 2 3 3 2 4 3 1 1 50,00% 50,00% 12,90% slower pace 14,93% slower pace 25,64% slower pace 26,03% slower pace 2,8333 0,7528 0,2657
RO31 Sud-Muntenia 2 1 2 1 2 2 0 1 0,00% 100,00% | -37,10% slower pace -35,07% slower pace 75,64% slower pace 76,03% slower pace 1,6667 0,5164 0,3098
RO32 Bucuresti-llIfov 6 4 6 4 6 8 2 4 33,33% | 100,00% | -3,76% slower pace -1,74% slower pace 75,64% at the same pace 76,03% catching up 5,6667 1,5055 0,2657
RO41 Sud-Vest Oltenia 3 1 1 2 2 7 4 5 133,33% | 250,00% | 96,24% slower pace 98,26% at the same pace 225,64% catching up 226,03% catching up 2,6667 2,2509 0,8441
RO42 Vest 2 4 3 1 3 5 3 4 150,00% | 400,00% | 112,90% slower pace 114,93% slower pace 375,64% at the same pace 376,03% catching up 3,0000 1,4142 0,4714
st Slovenia 16| 21| 18| 18| 18| 18| 2 0 | 1250% | o000% | -2460% | ";;Zi’,’;’:i;::" -22,57% flattening 2436% | ":7:3’;’;1;::" -23,97% flattening 18,1667 | 1,6021 | 0,0882
Vzhodna i ion, then div-
s103 Slovenila 162217152017 1 2 6,25% | 13,33% | -30,85% '"Verm?r’\g e eV 28,829 flattening -11,03% slower pace -10,64% flattening 17,8333 2,6394 | 0,1480
Zahodna flattening, th i i iv-
S104 .A 1721192216129 2 3 | 11,76% | -13,64% | -25,33% attening, then | »3 319 flattening _38,00% | mversion thendiv- | oo o1 inversion 19,0000 2,2804 | 0,1200
Slovenija slower pace ing
B catching up, then . . B
SK Slovakia 13 (12|24 | 22| 25| 27 14 5 107,69% | 22,73% | 70,59% outperforming 72,62% outperforming -1,63% outperforming -1,25% outperforming 20,5000 6,4109 0,3127
SKO1 Bratislavsky kraj 15|15 (29| 22|29 | 32 17 10 113,33% | 45,45% 76,24% outperforming 78,26% outperforming 21,09% outperforming 21,48% outperforming 23,6667 7,4744 0,3158
Zapadné i
SK02 apadne 11|10|26|26|25|24]| 13 2 | 11818% | -7,60% | siosy | CAtchingup then | oo, outperforming -32,05% inversion -31,66% inversion 20,3333 76594 | 0,3767
Slovensko outperforming
Stredné i
K03 ne 141317 22|25 | 27| 13 5 | 92,86% | 22,73% | s576% | CAtchingup then | oo | Gutperforming 1,63% outperforming 1,25% outperforming | 19,6667 58538 | 0,2976
Slovensko outperforming
Vychodné tchi , th
SK04 Slt)vensko 12122417 25|28| 16 | 11 |13333% | 64,71% | 9624% cijtF"fo;’:’mmzn 98,26% outperforming 40,34% outperforming 40,73% outperforming | 19,6667 6,9474 | 0,3533

Notes: * Top five regions are marked with green. Last five regions are marked with red.
to 2021 is considered. n.r. — not relevant. : — no data.

Source: Own elaboration based on Eurostat database and Eurofound (2018).
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ANNEX 9.: CONVERGENCE VS. DIVERGENCE PATTERNS OF CHANGE IN CSE-11 REGIONS

1. Households with broadband access (BBACC)
Reference: EU-27 average, period: 2016-2021 Reference: CSE-11 average, period: 2016-2021

Legend: dark blue: upward convergence, upward trend; light blue: upward convergence, downward trend,;
dark purple: upward divergence, upward trend; light purple: upward divergence, downward trend; dark pink:
downward divergence, upward trend; light pink: downward divergence, downward trend, dark green: down-
ward convergence, upward trend; light green: downward convergence, downward trend; grey: at the same
pace; white: no data.

Source: Own elaboration (design and cartography by the author).
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2. Frequency of Internet access: daily (DUINT)
Reference: EU-27 average, period: 2016-2021 Reference: CSE-11 average, period: 20162021

Legend: dark blue: upward convergence, upward trend; light blue: upward convergence, downward trend,;
dark purple: upward divergence, upward trend; light purple: upward divergence, downward trend; dark pink:
downward divergence, upward trend; light pink: downward divergence, downward trend, dark green: down-
ward convergence, upward trend; light green: downward convergence, downward trend; grey: at the same
pace; white: no data.

Source: Own elaboration (design and cartography by the author).
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3. Internet use: participating in social networks (SOCMED)
Reference: EU-27 average, period: 2016-2021 Reference: CSE-11 average, period: 20162021

Legend: dark blue: upward convergence, upward trend; light blue: upward convergence, downward trend,;
dark purple: upward divergence, upward trend; light purple: upward divergence, downward trend; dark pink:
downward divergence, upward trend; light pink: downward divergence, downward trend, dark green: down-
ward convergence, upward trend; light green: downward convergence, downward trend; grey: at the same
pace; white: no data.

Source: Own elaboration (design and cartography by the author).
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4. Internet use: interaction with public authorities (PUBAU)
Reference: EU-27 average, period: 2016-2021 Reference: CSE-11 average, period: 20162021

Legend: dark blue: upward convergence, upward trend; light blue: upward convergence, downward trend,;
dark purple: upward divergence, upward trend; light purple: upward divergence, downward trend; dark pink:
downward divergence, upward trend; light pink: downward divergence, downward trend, dark green: down-
ward convergence, upward trend; light green: downward convergence, downward trend; grey: at the same
pace; white: no data.

Source: Own elaboration (design and cartography by the author).
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5. Internet use: Internet (online) banking (ONBANK)
Reference: EU-27 average, period: 2016-2021 Reference: CSE-11 average, period: 20162021

Legend: dark blue: upward convergence, upward trend; light blue: upward convergence, downward trend,;
dark purple: upward divergence, upward trend; light purple: upward divergence, downward trend; dark pink:
downward divergence, upward trend; light pink: downward divergence, downward trend, dark green: down-
ward convergence, upward trend; light green: downward convergence, downward trend; grey: at the same
pace; white: no data.

Source: Own elaboration (design and cartography by the author).
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6. Online purchases from sellers from other EU countries (ORDER)
Reference: EU-27 average, period: 2016-2021 Reference: CSE-11 average, period: 20162021

Legend: dark blue: upward convergence, upward trend; light blue: upward convergence, downward trend;
dark purple: upward divergence, upward trend; light purple: upward divergence, downward trend; dark pink:
downward divergence, upward trend; light pink: downward divergence, downward trend, dark green: down-
ward convergence, upward trend; light green: downward convergence, downward trend; grey: at the same
pace; white: no data.

Source: Own elaboration (design and cartography by the author).
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7. Internet use: selling goods and services online (ONSELL)
Reference: EU-27 average, period: 2016-2021 Reference: CSE-11 average, period: 20162021

Legend: Legend: dark blue: upward convergence, upward trend; light blue: upward convergence, downward
trend; dark purple: upward divergence, upward trend; light purple: upward divergence, downward trend; dark
pink: downward divergence, upward trend; light pink: downward divergence, downward trend, dark green:
downward convergence, upward trend; light green: downward convergence, downward trend; grey: at the
same pace; white: no data.

Source: Own elaboration (design and cartography by the author).
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