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Our attitude towards delivery services of the future. Social acceptance of autonomous delivery robots in Hungary

With the growth of online shopping, usual package delivery methods are getting less and less sustainable. Autonomous delivery robots show us a new way to solve this problem, but the potential social acceptance of these devices in Hungary is yet to be known. The goal of this paper is to analyze the attitude of Hungarian society towards ADVs using netnography, questionnaire and video-based emotion research and also to explore how human and environmental characteristics influence the acceptance of the robots.



