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Specific solutions for the circular economy: resource sharing on the example of car sharing in Budapest

In our research, we conducted primary research, investigating the tools that are included in the specific solutions of the circular economy, and within them, the specific solutions of resource sharing. Within this, car sharing is more popular and interesting in Budapest. We looked at what possible improvements could be made to the sharing economy for a better future.
Our research included a questionnaire to get a more general picture of the opinions and experiences of those who completed the questionnaire and use these services. The questionnaire was posted in three Facebook groups, in which some of the users are certainly present. The responses received were summarised in an excel sheet, and in addition, all Facebook posts from December 2021 to the end of November 2022 were grouped and analysed.
Based on the results obtained, we believe that the development of Facebook groups would have a positive impact on customer experience.
 



