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Review of the effective use of flowcharts in corporate training materials
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In my TDK thesis, which is a further reflection of my thesis, I present the trainings associated with the introduction of a corporate management system and the types of corporate training through the example of a multinational company. I compare the use of flowcharts with descriptive training material. After the training for learning the new modules associated with the introduction of the system, the employees fill out a questionnaire in which they point out the differences and discrepancies between the training and the two methods found in the aforementioned training material. Based on the evaluation, it will be clear whether the flowchart or the description is more effective. In my hypothesis, I formulated statements on the effectiveness of flowcharts, which I compare at the end with the results of my research and formulate scientific theses in which I confirm my assumptions that flowcharts facilitate, accelerate and significantly help the understanding and retention of the training material.



