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Preface 

 

Dear participants in BOBCATSSS 2012, 

This brochure provides you with an overview of all 85 papers, 15 workshops, 
and 60 posters to be presented at BOBCATSSS 2012.  

Making “Information in E-Motion” the main topic of the conference together 
with the four subtopics – My Information, E-Media in Motion, Organisations 
2.0, Access to Public Information – we had been sure to meet the actual chal-
lenges and interests of many professionals, researchers and students in the 
field of Library Science and Information Management. Nevertheless we were 
surprised when about 200 abstracts had been submitted by the deadline. The 
quality of nearly all of them was outstanding and the BOBCATSSS-team had a 
difficult job in selecting the best of them matching the expected number of 
participants, existing time for the conference, and available number of 
rooms. We are sure that you agree with the selection made by us and that 
you will profit from the presentations. 

Not only the amount of abstracts surprised us, the variety of the selected 
themes astonished us also. We were especially impressed by the fact that so 
many students from so many countries had sent an abstract. While BOB-
CATSSS started as a European cooperation of LIS schools 20 years ago, it has 
more and more become a conference attracting participants from all over the 
world. 

The BOBCATSSS-team hopes that you will benefit from the programme – from 
the presentations, the workshops and the posters. This little brochure may 
help you with making your own individual programme. Of course full-text-
versions of the presentations and workshops are also available to you – online 
today and printed as proceedings in March 2012. 

Enjoy BOBCATSSS 2012! 

 

Wolf-Fritz Riekert and Ingeborg Simon 
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A World beyond Facebook: 

Alternatives in Social Media 

Geert Lovink  

Institute of Network Cultures, Amsterdam, The Netherlands 

g.w.lovink@hva.nl 

Keywords: social media, facebook, critique, privacy 

Internet culture and IT in general has a constant tendency to create monopo-

lies. In the past these were IBM, Microsoft and recently Google and now we're 

in the midst of a social media crazy with facebook and twitter as its main 

players. Many geeks, artists and activists do not agree with this unprecedent-

ed concentration of power. Why don't we focus more on the distributed na-

ture of networks? In this lecture we will move from the critique of social me-

dia (such as privacy) to alternative platforms that are current under devel-

opment. 
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How Can We Redefine Information in the Age of 

Social Media? 

Alan N. Shapiro 

Independent Scholar, Frankfurt am Main, Germany 

Alan.Shapiro@gmx.de 

Keywords: information, social media, sociology, network society, Orwell, 

Foucault, Baudrillard, The Prisoner 

Sociologists have given different names to the society that is the successor to 

the industrial society of the production of physical goods: the post-industrial 

society, the post-modern society, the knowledge society, the network socie-

ty, the telematic society, the information society. Beyond its restricted 

mathematical meaning, or its technical meaning as signs or signals in infor-

mation science messaging, information more generally, in the sociology of 

work and culture, is about abstraction and complexity. Until now, infor-

mation has been regarded as being like numbers, an ordered sequence of 

symbols, bits and bytes of data, a change in state of an object-oriented sys-

tem, transparent signifies only without the signifiers that shape the meanings 

(in the terminology of semiotics), a bunch of facts on file, the transmission or 

contents of messages while ignoring the media – language itself – that struc-

tures the messages at the most intricate detailed level. Now that we are in 

the age of social media like facebook, Wikipedia, twitter, and blogs, how 

should sociology redefine what is information? How can social media con-

sciously evolve to become more democratic and supporting of human freedom 

and human rights, rather than unconsciously becoming “totalitarian” in new 

ways that are reminiscent of George Orwell’s 1984 or the social theories of 

Michel Foucault and Jean Baudrillard? I will also make reference to the televi-

sion programme The Prisoner as a narrative metaphor for understanding the 

contemporary sociological-technological situation of the hyper-network society.
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Privacy is the Cornerstone of Personal Safety 

Karin Spaink 

Amsterdam, The Netherlands 

karin@spaink.net 

Keywords: privacy, personal safety 

We’ve been led to believe that giving up bits and pieces of our privacy and 

having our everyday lives minutely scrutinized will enhance our security. But 

somehow it hasn’t. More and more people are being flagged simply because 

they demonstrate ‘odd behaviour’ and suddenly find themselves redefined as 

a security risk. Governments are wasting billions on tracking innocent citi-

zens. 

And nobody is paying much attention to the security of these amassed data. 

Data leaks run rampant. The same government agencies that are bent on 

identity checks don’t seem to understand the concept of identity fraud, nor 

that their efforts make identity fraud more enticing. We need to push the 

notion of ‘data hygiene’: creating secure storage and safe protocols for the 

handling of personal data. Otherwise, these data collections will merely be-

come a new target for criminals and a new vulnerability for citizens. 

Meanwhile, governments and companies are inventing and enforcing all kinds 

of ICT-practices, – stratagems and – devices that are far from safe: from elec-

tronic public transportation vouchers and voting machines to hackable pace-

makers and insulin pumps. Data privacy is essential. The lack of it can kill you 

– literally. 
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The Brain and E-Information: 
Lessons from popular neuroscience 

Paul Sturges 

Loughborough University, UK  

r.p.sturges@lboro.ac.uk 

Keywords: brain, subconscious, information seeking 

We seem to access information in electronic form in ways so strikingly differ-

ent from what was usual in the print age that this has become a source of 

anxiety and confusion. Today we surf swiftly through material in a range of 

text, graphic, audio and video formats, follow links, share and contribute to 

cooperative (Wiki) information creation, and use social media and other new 

forms of content and modes of communication. Is this in some way inferior to 

the systematic study of texts in print format? The debate on this question 

may perhaps be best addressed by asking how the brain actually works. Are 

brain, mind and consciousness all much the same thing, implying that learn-

ing takes place essentially through the interrogation of knowledge purposeful-

ly acquired? In fact the study of neuroscience suggests that we are much 

more dependent on information, ideas and sensations that are acquired and 

processed by areas of the brain not always immediately accessible to the 

conscious mind than we realise. If this is the case, might the intuitive aspects 

of e-information and e-learning offer a better fit for human need than the 

comparative rigidities of text-based learning? Important insights from the 

recent wealth of popular books on neuroscience will be offered to suggest 

arguments on how normal brain function relates to the modes and structures 

of e-information. These insights challenge the current paradigms in disci-

plines such as theology, philosophy, psychology, pedagogy and computer sci-

ence, and offer the potential for stronger theory in information science. Neu-

roscientists argue in excitingly fresh ways from the evidence of case studies, 

non-intrusive experimentation and the measurements that can be obtained 

from technologies such as electroencephalography, positron emission tomog-

raphy (PET scanning), magnetic resonance imaging (MRI), and magneto en-

cephalography (MEG). The way in which the findings of neuroscience might 

intersect with ideas such as Csikszentmihalyi‘s concept of ‘flow’, and the 

place of the so-called ‘passive information seeking’ in models of information 

seeking will be tentatively explored, and some suggestions for their signifi-

cance in relation to e-information offered  .
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How Brands Connect with Consumers? 
Building library’s community with social-business media tools  

Alena Aissing 

University of Florida Libraries, Gainesville, USA  

alena@uflib.ufl.edu 

Keywords: branding, networking, marketing, social media – economic 

aspects, social responsibility, organizations, building libraries connections 

In today’s marketplace, businesses must simultaneously respond to the strug-

gling economy, multiple world crises, and the demands of their own bottom 

lines. Corporate America is striving to define its brands as socially conscious 

while also embracing the latest social media tools. These two major trends 

are shaping tomorrow’s consumer climate, and by combining them this 

presentation intends to show a model for companies and organizations, such 

as libraries, to maximize both their visibility and their contribution to the 

greater good. This paper shows how brands can leverage social media to build 

consumer goodwill and loyalty as well as how consumers can use their social-

networking power to drive sustainable change in the business world. Using 

case studies from various brands such as Pepsi, Walmart, Starbucks, Toyota, 

Nike and more, as well as the latest in social-business technology this paper 

offers examples on how non-profit organizations may use similar approaches 

to bring more interest to patrons to be part of their community. 

At present, consumers are more sophisticated in their use of social media 

tools because corporate culture is more difficult to change than individual 

behaviour. But by following the example of a growing number of case studies 

all brands can learn how to harness social media to further their interest and 

goals within the context of becoming a socially responsible organization. 
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Use of Social Network Analysis in Bibliometric 

Researches 

Umut Al, Zehra Taşkın, Güleda Düzyol 

Hacettepe University, Ankara, Turkey  

umutal@hacettepe.edu.tr, ztaskin@hacettepe.edu.tr, 

gduzyol@hacettepe.edu.tr 

Keywords: social network analysis, bibliometrics, mapping of scientific 

publications 

The impact of published works is measured and evaluated quantitatively and 

qualitatively by bibliometric researches. In addition to this, various findings 

related to scientific communication are also obtained in bibliometric studies 

by analyzing certain characteristics of documents or publications. In recent 

years, as a result of the increase in interest to bibliometric studies, different 

scientific methods and techniques are observed to be associated with biblio-

metrics. Social network analysis has also taken its place in the literature as a 

method which is frequently used in bibliometric studies, especially in the past 

few years. 

Social network analysis can simply be defined as examining the social struc-

ture and its impacts. This method comprehends the social structure as a net-

work, which connects the actors and the knots of the relationships between 

these actor pairs. These actors can be people, as well as groups, institutions 

and even countries. Social network analysis is frequently used by several 

disciplines such as sociology, anthropology, social psychology, communica-

tions and economics. Using social networks analysis, researchers examine the 

structure of communities, try to describe the network structures, and model 

the existing connections by visualizing the relationships between the commu-

nities. 

The aim of this study is to review the use of social network analysis in biblio-

metric studies. In this context, related examples in the literature will be 

reviewed. Moreover, as a mapping example of scientific publications, data of 

a project supported by TÜBİTAK (Project no: 110K044) will be used to reveal 

the relationships between different actors of Turkey based publications. 
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Free Cultural Access versus the Rights of the Cultural 

Industries 
Questioning the importance of limiting the internet users 

rights in the pursuit of maintaining the income of the cultural 

industries 

Loke Daugbjerg Andersen 

Royal School of Library and Information Science, Aalborg, Denmark 

a10loda@stud.iva.dk 

Keywords: internet censorship, online privacy, copyright infringement, 

digital music industry, digital cultural industry. 

The purpose of the paper is to outline questions needing answers in the de-

bate concerning the combating of online copyright infringement, also known 

as internet “piracy”. 

The cultural industry, defined as the music, film and publishing industries, 

claim that the losses procured as a result of online copyright infringement, 

prevents the production of new media objects. This claim is backed by stud-

ies funded by the entertainment industry. 

Several options for dealing with online copyright infringement, has been put 

into place by the entertainment industry. These range from limitations on 

digital objects sold by the industry, such as DRM, demanding censorship of 

select sites by ISP’s and/or governments, to suing the end user for large 

amounts of money, or even severing internet connections for the end user. 

This summary is then followed by a range of scientific reports refuting the 

basic claims put forth by the entertainment industry, debunking claims such 

as the supposedly decreased amount of new music, or the lessened income by 

musicians. 

The paper then summarizes the above claims and counterclaims, resulting in 

a short discussion regarding the need for increased internet surveillance, user 

limitations and decreased privacy, even though the general public does not 

consider online copyright infringement, for non-commercial use, to be a crim-

inal act. This discussion is then summarized further in a range of questions 

needing answers, in order to structure the development of the digital library 

of the future. 
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Social Media Research Methodology 
New methods for the LIS researcher’s toolkit 

Rebecca L. Anderson, Edwin M. Cortez 

University of Tennessee, Knoxville, USA 

Keywords: social media, research methods, user generated content, case 

study 

The growth of social media has provided a new methodology for the Library 

and Information Science (LIS) researcher’s toolkit. Social media provide a 

platform by which LIS researchers are able to observe the generation of con-

tent, in real time, by real users. These technologies allow users to create and 

share publicly available content through various forms of online media. That 

content can be mined and coded by researchers to gain an in depth under-

standing of the information landscape as it is being formed and sculpted. Two 

case studies offer insights into how these methods are currently being used in 

LIS. Case one used social media research methods in a longitudinal study to 

observe the trends in social network site technologies and uses. A quantita-

tive approach was taken using data mining and text mining techniques. Case 

two used social media research methods in a study to understand how the 

technologies of virtual worlds create a social reality for users. A qualitative 

approach was taken using interviews and textual analysis. In both cases, so-

cial media provided words and phrases from which researchers could garner 

behavioural information. Social media methods can further be used with sur-

veys, ethnographies and other research methods to triangulate LIS research 

questions. While LIS research has mainly used social media methods in a so-

cial Web context this methodology can also be used to answer questions re-

garding the usage of various technologies by information professionals, librar-

ians and library patrons as well as questions regarding information usage and 

privacy with various information technologies. 
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A Company for the 21st Century 

Mihaela Banek Zorica, Martina Maran, Marko Šnajder 

University of Zagreb, Croatia  

mbanek@ffzg.hr, mmaran@ffzg.hr, msnajder@ffzg.hr 

Keywords: community, business, organization, communication, web 2.0 

Considering the impact that Web 2.0 and new technologies are having it 

would be imprudent to think they won’t leave their mark on the business 

world. In our paper we mostly focused on the inner workings of a corporation 

that utilizes all the new resources available to them. We founded a fictional 

company which we put into different real life situations, and tried to see how 

adapting to the new multimedia environment could be beneficial for it. Our 

fictional corporation is an international insurance company which is making 

an effort to stay one step ahead of the competition. 

It has an internal social network system that helps their employees feel like 

they are a part of a community. The company’s social network is a combina-

tion of facebook, LinkedIn, and a content management system. It gives peo-

ple a chance to communicate in a less formal fashion and share content and 

information more efficiently. This company also has an elaborate “Wiki” sys-

tem which enables the more experienced employees to share their knowledge 

and experiences with the rest of the staff. The company has a modern archiv-

ing system and digitized documentation is organized in a way similar to the 

principles of SKOS. Besides dealing with the theoretical background the pro-

ject yielded a web portal, the company intranet web page which is a testing 

ground for Web 2.0 tools. The goal was to see what can be done to improve 

the dynamics of the page and its interactivity. 
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A lot of university libraries use now tools 2.0 for communicating with their 

customers and patrons. Facebook pages, twitter account, blogs... we, librari-

ans, are interested in sharing with patrons ideas about our missions, our 

goals, our activities, our documents. But this interest for external communi-

cation seems to hide the importance of internal communication. This one is 

often overlooked in favour of external communication. Less useful for having 

grants, financial aids, for convincing the administrative departments, for 

being known by patrons... internal communication does not seem central to 

our concerns. This is also perceived as easier and more obvious, as if we 

needed to be less involved for making it work. But internal communication is 

a necessity to reach our goals. How to do it without an involved and informed 

team? We can imagine that the internal communication is going to change 

like the external communication. Maybe the tools 2.0 will change the way to 

communicate with our teams as it changes the communication with patrons. 

But is a hierarchical relationship able to use tools created to share in a posi-

tion of equality? It seems to us that tools 2.0 are holding values of exchange, 

equality, transparency but also of proximity, familiarity, informal communi-

cation. Are these values acceptable for managers? As information is changing, 

our profession is changing too. But not only ours, managing professionals. For 

a head librarian, part librarian, part manager, are the tools 2.0 a new way to 

manage the team and to conduct it to reach the goals of the library? And 

could the tools of Web 2.0 help us to improve the internal communication in 

our organization? 

In this paper, we want to share the results of a survey and the conclusions we 

found. The survey has been sent to directors of university libraries. We asked 

them about the tools used for the public and the tools used in the team. Val-

ues (proximity, non-hierarchical, speed...), circumstances of use (when, 

where), origin of the use (director, team), habit of using, tools and soft-

ware ... all these questions were asked. In a way we hope, that survey will 

give us opportunity to question the difference between management and 

leadership. 
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The essence of a democratic process is that citizens have free and easy ac-

cess to public information. The subsequent question is how to enable people 

to use information critically? In this paper we concentrate on the role of 

journalistic media in making public information accessible for the citizen. 

The citizen, in shaping her or his position in relation to political and other 

societal issues, rather needs more reliable information verified and certified 

by professionals than opinions of other citizens. That way, to ground and 

enable a personal opinion. Based on that foundation, opinions and comments 

of others can be appreciated and rated. 

In today’s torrent of (often uninvited) information, many sources belong to 

the domain of social media. In future, these media will become even more 

important for news suppliers, and especially, for useful background infor-

mation. Unfortunately, the veracity and the context of this information are 

more often than not ambiguous. It is the role of professional journalists to 

filter, analyse and adapt this material in the local context and level of 

knowledge and experience of the consumer. Luckily, many sources, e.g., 

blogs, are created by experienced experts. Journalists should develop a prac-

tise where it is normal that they, collegially, submit their information to 

(scientific) experts for comments and, even more, should establish a sus-

tained working relationship with the ‘hands-on’ experts. In particular the 

very many knowledgeable organizers of serious civic pressure groups. 

The journalist can also show the reader where on the Internet he/she can 

find the laws and rules to which governments and companies have to adhere 

to and how he can determine if these laws are violated. Subsequently, jour-

nalists can direct the citizen to the legal procedures that can be used to 

“name en shame” violators. 
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This paper describes a co-operative effort between the ENSIL Foundation and 

the Royal Tropical Institute, KIT Information and Library Services to provide 

help for school librarians in developing countries, in an attempt to create 

centres of competence in primary and secondary schools. Reference will be 

made to recent educational statistics on: 

 The global distribution of adult and youth literacy; 

 The increase in (primary) school attendance in different developing 

countries; especially in Africa; 

 School libraries and the increasing number having Internet access. 

Recent surveys show that about 30% of schools now have access to 

the internet. 

 The IFLA Manifesto for Digital Libraries (2005) speaks about the equi-

ty of access to information and library resources.  

Enthusiastic teachers and a number of charitable organizations are attempt-

ing to set up school libraries in schools in developing countries, in an attempt 

to improve literacy and educational quality in general, and to provide access 

to information and to library resources. Many of these libraries have few fa-

cilities or funding. ENSIL and KIT are attempting promote free open access 

software and provide these school libraries with: 

 Simple (online) training opportunities for library staff (such as simple 

cataloguing tools)  

 An online communities focusing on knowledge sharing and a platform 

to enable them to publicize the need for "A Library in Every School". 

 Help with the development of multicultural collections, including ac-

cess to online (full-text) resources. 
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Personal data is the new oil of the internet and the new currency of the digi-

tal world. Promoting government responsibility for the privacy of individual 

citizens seems problematic in an online context, as it threatens to open the 

door to censorship. One should wonder whether citizens need protection from 

-what is perceived as- infringement to the rights of privacy, while these citi-

zens are actually consumers, using commercially provided services with poli-

cies that they have agreed to. On the other hand one could question whether 

most users of web services like facebook are equipped with the proper level 

of media literacy skills in order to manage such levels of responsibility for 

their own privacy. Herein lies the essence of the problem and the key to its 

solution.  

European privacy law often clashes with the privacy policies of, largely Amer-

ican, commercial organisations such as facebook and Google. Vivian Redding, 

the justice commissioner of the European Union, did not clearly name face-

book but it is obvious that the European Union is taking a stand against what 

they perceive as an online invasion of privacy; “A US-based social network 

company that has millions of active users in Europe needs to comply with EU 

rules.” 

The European Commission believes citizens should have a so-called right to 

be forgotten, they should be able to have control over their personal data 

and when they disagree with new user policies they should be able to with-

draw their personal data. 

Whether or not the European Union will be able to improve online privacy 

through legislation remains to be seen. Regardless of such constitutionalized 

improvements: users of social networks should be aware of what kind of per-

sonal information they are sharing online. 
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Due to inflation of data and information it is crucial to ”bring order into the 

information chaos”. Our idea in this paper is to research the efficiency of 

tagging and folksonomy. The flexibility of tagging allows users to classify 

their collections of items in the ways that they find useful, but the personal-

ized variety of terms can present challenges when searching and browsing. 

The research is going to be conducted by giving freshman students, with no 

prior knowledge of tagging, two articles and video of chosen subject in Deli-

cious/YouTube. Based on the read/watched articles/videos every student is 

supposed to assign tags to that article/video and also based on un-

read/unwatched article to do the same based on title, subtitle and abstract. 

The same procedure is going to be repeated with postgraduate students from 

the Department of Information Sciences. The aim of our research is to ana-

lyse and compare user tags and to point out the connection between tagging 

by more advanced users and tagging by average users. We believe that the 

research will surface an enormous difference in the number of tags and in 

relevance which could be improved by implementing a tag suggestion tool. 

The most important goals of the paper are to determine whether tagging can 

solve the problem of organizing knowledge in contemporary environments and 

organizations, suggest ways in which this can be achieved and stress the im-

portance of Organization 2.0 by tagging in Web 2.0 environments. 
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The Goethe-Institut promotes various issues of foreign cultural and educa-

tional policy. According to its statute, the three principal objectives of the 

institute are: to promote the study of the German language abroad, to en-

courage international cultural cooperation and to convey an all-round image 

of Germany by providing information on its culture, society and politics. A 

key success factor in achieving its goals is the institute’s global network of 

150 branches of which 95 operate a library. The library network covers 66 

countries. But both the global presence and the specific objectives create 

challenges for the development of library services, media collections and the 

creation of library spaces. How can libraries in such a diverse environment 

fulfil institutional and professional standards while best serving local library 

communities? Introducing new ways of delivering information, integrating 

library users through social media and establishing e-media collections are at 

the heart of library development. The paper presents the current state of 

development of the Goethe-Institute’s library network with special regard to 

its online information services and the special requirements of a global oper-

ational basis. Recent projects and initiatives are presented covering social 

media activities through facebook and twitter, e-lending through the service 

“Onleihe” and the web portal www.goethe.de/libraries. 
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The rapid development of the information society during the last decades is 

reflected in the ways we perceive, organize and produce knowledge and it 

therefore seems important to improve our understanding of transdisciplinary 

knowledge production. The field of cultural landscape studies is perceived as 

a transdisciplinary field; it involves several different stakeholders – natural, 

social and cultural scientists, politicians and bureaucrats as well as the pub-

lic. It also comprises several different, yet tangential concepts. Different 

forms of bibliometric analysis is carried how to explore the structure of the 

field. The main focus is on co-word analysis of articles related to the princi-

pal field of cultural landscape studies as well as of articles related to the 

different concepts. My emphasis is on the dynamics of transdisciplinary 

knowledge production within the field as well as on how these dynamics cor-

respond to the theory of knowledge production in Mode-2 as proposed by 

Gibbons et al (1994) and Nowotny et al (2001). Through their heterogeneous 

quality transactions in the field they highlight the challenges of transdiscipli-

narity. It is a paradox that the easy access to (digital) information enables 

and enhances the chances of fruitful transdisciplinary dialogue, yet each 

group of stakeholders may understand the information in different ways. This 

paper raises the question as to whether transdisciplinarity requires a common 

language and a common framework or if its value lies in a creative friction 

between languages and frameworks, and, if this is the case, how such a 

transdisciplinarity is best enabled? 
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In the last decade, organizations have re-engineered their business processes 

and started using standard software solutions. Integration of structured data 

in relational data bases has improved documentation of business transactions 

and increased data quality. But almost 90% of the information is not integrat-

ed in relational data bases. The amount of this ‘unstructured’ information is 

exploding within the Enterprise 2.0. The use of social media tools to enhance 

collaboration creates corporate blogs, wikis, forums, community platforms, 

and other types of unstructured information. Just like structured data, un-

structured information are records, meant and used as evidence for organiza-

tional policies, decisions, products, actions and transactions. Most stakehold-

ers are making increasing demands for the trustworthiness of records, espe-

cially for accountability reasons. In this age of evolving social media use, 

organizational chains, interorganizational data warehouses, cloud computing 

and authentic registrations, it is crucial for the Enterprise 2.0. that its poli-

cies, decisions, products, actions and transactions can be reliably recon-

structed in context. Digital Archiving is a necessity for the Enterprise 2.0.: 

the reconstruction of the past depends on the organizations’ records and 

their metadata in a digital archive. Blogs, wikis, forums, etc., used for col-

laboration within the business processes of the organization, need to be doc-

umented for reconstruction in the future. Digital Archiving is a combination 

of three mechanisms: enterprise records management, organizational 

memory and records auditing. These mechanisms ensure that a digitized or-

ganization as the Enterprise 2.0. has a documented understanding of its past. 

In that way, it improves organizational accountability. 
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During the current age of Virtual Research Environments online editing tools 

and annotation tools are taking more and more a centre stage in information 

research, especially in the digital humanities. The scientific community needs 

tools that facilitate collaborative work on rare texts. Possible functionalities 

of e-research environments in the humanities are e.g. to create author indi-

ces, glossaries, to link to relevant text areas or to link one relevant source to 

another. With regard to these requirements the Digitization Lifecycle Project 

was launched by the Max-Planck-Society. 

During the first part of the two years lasting project schedule Digitization 

Lifecycle's aim is to establish a generic basic infrastructure to put digitized 

content on the web. That means especially uploading images (texts 

/pictures), bibliographic metadata and TEI transcriptions. After that, the TOC 

can be extracted either from the TEI or alternatively the TOC can be gener-

ated online via manual input in case that TEI-files might not be available. 

In January 2012 half of the project will be done. My conference contribution 

will explain the project's progress. A prototype of the basic infrastructure of 

Digitization Lifecycle will (eventually) be presented to the audience, who is 

welcome to discuss issues and problems. 

Further I will give an outlook on the aims of the second part of the project 

schedule. The project team will create a system for online-annotations: dif-

ferent user groups will be able to annotate on text areas and to link to other 

sources (e.g. to other websites or bibliographic authority files). Thus a scien-

tific disclosure of different text/image corpora will become possible. 
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Environmental factors that are created by humans have an important role in 

today’s organizational structures. In this framework, organizational structures 

are generally under the effects of factors such as new inventions, economic 

conditions, technological capabilities and new management approaches. On 

the other hand usage of these factors by organizations reflects organizational 

culture and characteristics of organization. Organizations with their unique 

cultures and characteristics generate their identities in the community that 

they have belonged. In this point of view; logos, letterheads, business cards, 

websites and social media environments with the Web 2.0 technologies are 

shown as main elements that reflect organizational identity to community. 

Today organizations develop template based content management systems 

that are supported by Web 2.0 technologies to represent themselves as a 

whole on the web platforms. In this context web content management sys-

tems have an important role in terms of maintenance of webpages and organ-

izational identity. Beyond the organizational identity, web content manage-

ment systems develop organizational web assets with information architec-

ture and usability factors. According to these developments, this study aims 

to evaluate a web content management system that was developed for 

Hacettepe University Department of Information Management in terms of 

organizational identity, information architecture and usability factors. This 

study also reveals the life cycle features that are provided by web content 

management system in collaboration with Web 2.0 technologies, information 

architecture and usability factors according to organizational structure. 
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The focus on the service sector has contributed to the development of a rela-

tively new area of study known as ‘knowledge management’ which is con-

cerned with capturing, storing and retrieving knowledge accrued by an organ-

ization’s employees. One way of sharing knowledge among members of an 

organization is through what is known as ‘communities of practice’. A ‘com-

munity of practice’ is a group of people who share an interest, a practice or a 

common goal. This research will focus on librarians as a ‘community of prac-

tice’. The technological advances of the last century have created many of 

the issues librarians deal with today but have also provided the ways to cre-

ate and transfer knowledge. Here we study the new technology known as 

‘social media’ as a way to foster the creation of communities of practice 

among librarians. Social media facilitates the creation of communities online 

in which individuals can collaborate and exchange ideas and information. We 

will be exploring the Q&A social networking site Quora. The site combines the 

features of an online Q&A site and those of social media, permitting users to 

ask, answer and rate content while also allowing a community of members to 

conduct private communication. A content analysis was conducted in an at-

tempt to explore the content on Quora, classify the information shared in 

order to determine if it can support a ‘community of practice’ of librarians. 

This step will help the researchers determine future global research and pro-

fessional implications. 
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The development of Web 2.0 technologies and the increasing growth and use 

of social networks also increase the danger of "abusing" personal data of indi-

viduals. Social networks allow to create your own profile. In order to fulfil 

their function, social networks require the user to put in more and more per-

sonal data, in order to create connections to other users of the social net-

work, so that those connections would be more like the connections in real 

life. Users take social networks for granted because they are not familiar 

with the negative aspects of misuse of data. Given that we are all partici-

pants of this rapid social disclosure, it may be the time to face the possible 

consequences that threaten us every day, without us even knowing it. How to 

stay connected with the rest of the world and to preserve privacy is the issue 

that today millions of users are struggling for. Are we already socially 'naked' 

in front of the rest of the world and what can we do not to become it? Priva-

cy is defined as "the right of the individual to be protected against intrusion 

into his personal life or affairs, or those of his family, by direct physical 

means or by publication of information". Timm and Duven (2008) in their 

article state that personal information includes: ... "person's name, physical 

address, email address, online user name, telephone number, social security 

number and any other information with which that person could be identi-

fied." However, is it good that all the information are publicly disclosed? The 

answers to these and many other questions we will get from the results of our 

research which will be shown through two Universities in Croatia, on the De-

partment of Library and Information Science at the University of Zadar and on 

the Department of Information Science at the University of Osijek. Our paper 

will begin reviewing the relevant literature that has already tackled the topic 

or issue, after which we will present the state of the topic or problem in 

Croatia. More precisely, we will conduct research on future information pro-

fessionals. We start from the assumption that the future IT professionals are 

familiar with how to protect privacy on social networks like facebook or 

Google+, and that they know how they can protect their data.  
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Web 2.0 social media tools are here to stay. The question is no longer should 

libraries use social media, but rather how can they use social media in a 

meaningful way in order to foster a more collaborative learning community. 

Much has been written on the ways in which libraries are using social media 

tools to interact with patrons by providing reference, outreach, and instruc-

tion via tools like facebook and blogs. The literature shows that each library 

uses social media differently; there is not a one-size-fits-all approach. In 

spite of this, there are shared best practices at the heart of these unique 

approaches. In this paper, we identify these best practices and demonstrate 

how we used them to develop a more coordinated social media presence in 

our library, the Undergraduate Library (UGL) at the University of Illinois, 

Urbana-Champaign. Having identified that the UGL’s blog was getting low use 

and allowing for minimal interaction between the library and its patrons, we 

sought to update the blog in order to create a more robust social media pro-

gram that meets students’ needs and is both responsible and responsive. This 

paper explores some of the lessons learned in the library’s efforts to create a 

more interactive, user-friendly blog that reinforces the value of collaborative 

inquiry and creates new opportunities for community interaction. The paper 

also provides insight into the ways in libraries can use a coordinated approach 

to social media outreach in order to have the greatest impact on enhancing 

instruction and building community in the library. Finally, this paper de-

scribes the different quantitative and qualitative methods available for as-

sessing the impact of the new social media efforts in the UGL on patrons’ 

experience of and interaction with the library. Several areas for further in-

quiry have arisen from this project including the need for identifying better 

strategies of evaluating the qualitative impact of social media use in librar-

ies. 
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Because of the quickly changing technology a new term called “computer 

year” appeared, in which a year is equal to seven months. With these techno-

logical developments e-learning replaces traditional teaching/learning meth-

ods. E-learning provides users to learn efficiently and in a shorter time. There 

are several toolsfor e-learning. 

Presented are tools like slideshare (www.slideshare.net) and prezi 

(http://prezi.com), that can be used instead of powerpoint and provide you 

not having to save anything on your computer. Video tools like pinnacle video 

spin, iSpring (www.ispringsolutions.com), Animoto (http://animoto.com/ 

education) and xtranormal(www.xtranormal.com/index) teach you by creat-

ing movies. Social tools that are closely connected to social webs like Wordle 

(www.wordle.net/) can create word clouds; Glogster (www.glogster.com) is a 

tool similar to prezi but it also can be combinedwith multimedia and ScoopIT 

(www.scoop.it/). Voice tools like voicethread (http://voicethread.com 

/#home) are used especially for conferences and webinars and can combine 

images, documents and your voice. One of the most "adutainment" e-learning 

tool is xtranormal, it provides teaching by creating short movies and anima-

tions instead of presentation slides. 

This paper aims to explain e-learning tools, especially concentrating on 

xtranormal, how it works and how to create a short movie using xtranormal 

with an example movie. 
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The changes towards the Organization 2.0 are based on new approaches of 

economic collaboration within the value chains and their expansion to the 

customer site. Especially the involvement of the customer in the value chains 

is a promising approach especially for media innovators that have to cope 

with challenges such as high "flop-rates" in media innovation, declining cus-

tomer loyalty and declining willingness to pay for media services in the age of 

the internet. 

New management approaches in the media sector recognize their customers 

as valuable partners in the early stages of product and service development, 

content production and quality assurance as well as in sales and marketing by 

using the customer´s network as a multiplier. 

Although there is consensus about the economic significance of customer 

integration in media services, there are only few research results that de-

scribe the economic success factors and define concrete management rec-

ommendations to manage the increasing complexity of value creation pro-

cesses and to manage open innovation approaches in the media sector. As a 

further result, economic aspects of the customer integration in media ser-

vices are systematized by considering different customer roles and degrees of 

customer participation. 
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A bibcamp is a participant-driven event which attempts to avoid traditional 

characteristics and drawbacks. In such an unconference everybody is free to 

present and to participate in different activities like sessions and workshops. 

Unconferences can be part of a new way of teaching and learning: open space 

learning. The learning process changes from expert-driven learning to self-

authorized learning. The job of every single person is to participate, not just 

to listen for two or more hours and at the end to ask questions. Furthermore 

an unconference brings together practitioners with varying severity of experi-

ence, strengthens the connections within the community and enables stu-

dents and young professionals to be esteemed part of the professional com-

munity. It aims to foster a lively debate between practitioners around com-

mon challenges and accelerate learning around effective practice, document-

ing identified solutions and promising tools and approaches to share with 

practitioners around the world.  

OSL will modify traditional "classroom" structures and teaching methods. It´s 

the goal to motivate student´s interest in participation. The concept of open 

space technology was developed by Owen (1997) and follows four principles: 

Whoever comes are the right people. Whatever happens is the only thing that 

could have. Whenever it starts is the right time. When it’s over, it’s over. 

The speech will try to give answers to the following questions: Is open space 

learning suitable for all fields of subjects? What is the value in studying com-

plex themes? More theatre than serious learning? Who decides: open space 

learning or formal academic study? How are teacher-student relations chang-

ing? Who ensures learning success and learning outcome? Are there any limits? 
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This paper discusses a pilot project of the library and the student counseling 

office at the Turku University of Applied Sciences (TUAS). TUAS launched the 

Second Life (SL) virtual presence during 2010 with a project where a Second 

Life service was created. In accordance with the strategic plan of the TUAS, 

the project aimed to improve student counseling and tutoring with social 

media. 

The critical questions for the TUAS library were how to tell the students 

about the high-quality e-resources, and how to motivate them to use these 

resources in their studies. To answer these questions, different functionali-

ties to trigger learning of both Information Literacy (IL) skills and the use of 

e-resources were planned in the library’s Second Life-area. Those triggers 

were seen as affordances or clues in the environment that indicate possibili-

ties for action according to affordance theory. 

A group of 25 students, who attended an introduction course to IL skills in 

Second Life, gave their response in a questionnaire. The findings suggest that 

the virtual environments, like SL, may enhance the IL skills of those students 

who are interested in, or have a positive attitude towards the virtual envi-

ronments and unconventional ways of seeking information, including the ser-

endipitous or opportunistic discovery of information. Through the project, 

the library developed its profile from a traditional services library to a partic-

ipatory medium that can support users in necessary competencies in seeking, 

creating, and sharing of information and learning from it. 
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This paper explores perspectives of new librarians using technologies 2.0 

worldwide. It is based on results from “International Perspectives of New 

Professionals,” a research carried out in 2011 by Loida Garcia-Febo and Robin 

Kear with individual participation from 49 countries and 6 continents. It will 

include answers to an international-distributed questionnaire, literature re-

view, interviews to senior librarians, anecdotal evidence from email discus-

sion lists, and websites maintained by groups of students and new librarians 

in different regions of the world. 

The paper presents a global overview of the perceptions of international new 

librarians and how they are using social networks to create communities col-

laborating nationally and internationally to learn, work, and further their 

professional carriers. At the same time, they are forging relationships that 

are leading towards the renewal of the profession. Finally, the current results 

will be compared with Loida Garcia-Febo’s original, similar 2007 study and 

will be reviewed in light of the results from the current investigation and the 

findings relating to social networks and global communication. The research 

keeps a finger on the pulse of the state of new librarians worldwide and maps 

out key points for the future of librarianship. 
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In recent years there have been huge changes in the way researchers carry 

out their research. Today researchers work in ways that are much more in-

terdisciplinary and collaborative. They do more teamwork and they com-

municate virtually to a much greater extent. Increasingly they have to deal 

with an overflow of data and publications and with a huge number of search 

tools. Now researchers obtain the information they need in ways that are 

clearly different from those that were normal in the past. They need cross-

repository search tools and intuitive interfaces to find the information easily 

and quickly. In addition researchers are obliged to come to terms with new 

forms of scholarly output and new publication channels, complications of 

national and international copyright law and a different environment for the 

use and reuse of research outcomes. These new ways of how science and 

research are undertaken are described by the term E-Science. A widely used 

definition of E-Science origins from John Taylor, former director of Great 

Britain’s Research Councils: “E-Science is about global collaboration in key 

areas of science, and the next generation of infrastructure that will enable 

it.” 

A framework of resources and tools that meet the different needs of re-

searchers is called Virtual research Environment (VRE). Besides supporting the 

individual scientist, a VRE facilitates collaboration amongst research teams 

and communities providing them with more effective means to jointly col-

lect, create, and manage data, information and knowledge. That means, a 

VRE helps researchers in all disciplines to manage the increasingly complex 

range of tasks involved in carrying out research. But what does E-Science and 

Virtual Research Environments mean for academic libraries? What role should 

libraries play to support these new research practices? 

This presentation will showcase approaches for academic libraries in Norway 

to develop new roles. It will deal with the many challenges libraries face and 

discuss new services and skills that are needed to ensure current and future 

researchers being able to navigate and exploit the full potential of evolving 

digital scholarship. 
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The ubiquitous dissemination of online information services into tertiary edu-

cation has led to changes in students’ learning and study behaviour. Students 

use services such as Google and Wikipedia most often not only during free 

time but also for learning. At the same time, traditional information media 

such as textbooks or printed hand-outs still form basic pillars in their learning 

environment. Although there are papers focusing on the effect of digital in-

formation for learning, there have been no studies conducted that measure 

the use of a wide range of media for learning, print and online. Before invest-

ing more in digital technology, university administrators should first under-

stand student learning behaviour within the current overall media environ-

ment. To measure the media usage for learning an international long term 

media survey in tertiary education was set up by the author and several co-

operation partners. Beginning with a first survey carried out at Karlsruhe 

Institute of Technology in 2009, currently a total of 13 surveys at 11 institu-

tions of higher education in several countries were carried out. Until October 

2011 about 10,000 students were asked 143 questions about their information 

media use for learning and close-by topics. The survey led to the following 

outcomes, regarding media usage for studying: 

 An acceptance ranking of 48 media services 

 A media and media user typology 

 A media acceptance model 

 Possible influence factors on the use of media 

 Hints to strategic development of university services 

 A validated questionnaire in four languages which can be used by 

other universities 
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According to the Pew Internet and American Life study, Mobile Access 2010, 

40% of American adults use the Internet, email or instant messaging on a 

mobile phone – up from the 32% of Americans who did this in 2009 (Smith, 

2010). A report focusing on smart phone adoption (devices with app capabili-

ties and wireless Internet access) finds that 35% of the American adult popu-

lation own smart phones (Smith, 2011). Further, Smith writes, “Mobile phones 

are a main source of internet access for one-quarter of the smart phone pop-

ulation,” (2011, p3). This growing trend of wireless handheld access indicates 

a need to rethink library services. Such a reconceptualization would intro-

duce library service enhancements as well as completely new library services 

that these handheld devices enable. Consider the new and emerging domain 

of location-based services. This domain introduces the possibility to deliver 

library information based on the user’s location. Librarians can leverage ex-

isting library data such as shelf classification and facilities layout for the 

design of innovative information environments that respond to a user’s shift-

ing information needs (Hahn, 2011). In addition, the emerging world of aug-

mented reality (Azuma, 1997) applications will create compelling immersive 

experiences for library users. This paper will review library centric and li-

brary-specific apps such as Mendely, RedLaser, and others. We will provide 

suggestions for how libraries can stay current in application development, 

show current uses of apps for library services, and finally, provide a snapshot 

of the future of library services and mobile applications. We include a use 

case of the Layar (www.layar.com) augmented reality browser app for library 

service. 
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Ethics are often subjective and when morals come into question there is not 

always a clear cut defined line. The Internet as a powerful tool has added an 

interesting twist to the traditional ethics since it has become so entwined in 

society.And like any tool, it can be used for both good and evil. It is a vast 

resource that opens doors and enables society to do things that either could 

not be done before or could not be done easily. 

A significant problem arises because everyone possesses his own thoughts, 

opinions, values and morals. When large numbers of people come together in 

any environment there are bound to be some differences in beliefs or con-

flict. What is offensive in one corner of the world may be perfectly accepta-

ble in another. Because the Internet is a global community and differing laws 

will exist from place to place is difficult to regulate it. 

The purpose of this presentation is to mention some of those differences, 

difficulties and moral challenges that are faced by people in the age of e-

media. For example: personal exploits (identity and financial theft) and so-

cially problematic issues (hate speech, stalking, harassment, offensive imag-

es). The solution to the challenges of morality on the Internet seems to be 

trying to find some semblance of balance. This would not be easy... 
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As examples of Organizations 2.0, library and information services have a 

significant role to play in fostering the development of participative commu-

nities. Library and information science professionals can design, implement 

and evaluate information programs that help build active and engaged com-

munities. In the course Information Programs for User Communities offered 

by Queensland University of Technology (QUT) in Brisbane, Australia, students 

are introduced to the issues associated with contemporary library program 

development. Topics specifically focus on the impact of Web 2.0 and other 

emerging technologies on library services within the context of the needs of 

specific user groups. Students are encouraged to investigate current trends in 

library programming, to explore the practical applications of new technolo-

gies, and to consider the marketing and promotion of innovative services. 

There are ten weekly learning activities that cover various new media, with 

students collaborating in their own Personal Learning Network (PLN). In the 

Winter Semester 2011, students at Stuttgart Media University also participat-

ed in the course. The virtual learning community developed at the local level 

was extended internationally with the German students buddying with Aus-

tralian students to share their learning experiences. In this paper, students 

from both QUT and HdM discuss the ways in which they were challenged to 

explore the interactive, participative and collaborative dimensions of the 

Web and to think creatively about the roles they can play as library infor-

mation professionals to use multi-media environments to develop innovative 

user-centred and socially rich library services. 
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Purpose: The article discusses the dilemma of library professionals of Bangla-

desh regarding their role in the implementation of the recently enacted Right 

to Information Act. It also highlights other issues that may influence people’s 

right to access information in the future. 

Design/Methodology/Approach: The information in the article comes from 

review of existing literature, current news and direct observation. Bangladesh 

Government’s effort to set up 4501 rural information centres and the activi-

ties of various non-government organizations have been discussed in the light 

of field visits and literature review. 

Findings: Findings indicate that, library and information professionals of 

Bangladesh are becoming more active in the dissemination of public infor-

mation. Major problems in assisting people, especially rural and marginal 

people, access public information are identified and analyzed. 

Limitations/implications: Collaboration of library and information profes-

sionals with other professionals and the effects of the proposed National 

Broadcast Policy on the access to public information need more explorations. 

Practical implications: The paper offers practical insights into the problems 

faced by information professionals in the dissemination of public information 

and indicates how they can play a more dominant role in the evolving infor-

mation society. 

Originality/Value: The paper is one of the very first attempts in Bangladesh 

to focus on the state of access to public information and the role of library 

professionals. It would provide valuable inputs for information professionals 

and enthusiasts of other countries in enriching their experience and insights. 
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In spring 2011 library students at Oslo University College published a number 

of Norwegian author bibliographies in Wikipedia. The specific purpose was to 

help schoolchildren and students in their literary assignments. For young 

people in a learning situation Wikipedia has become a primary source of in-

formation. Increasingly, young people access this information through mobile 

devices. The following questions are discussed: What are the benefits and 

drawbacks of bibliographic articles in Wikipedia? What are the possibilities for 

developing guidelines, standards and models for bibliographic presentation? 

What is the quality and reliability of this information and how can it be up-

dated and improved? The methodological approach is qualitative and compar-

ative. A selection of bibliographies are analyzed and discussed. 



48 Papers 

E-Motion in Hybrid Publications 
E-publications and their printed counterparts in the focus of  

publishers, library catalogues, search engines and users 

Petra Hauke 

School of Library and Information Science, Berlin, Germany  

petra.hauke@bock-net.de 

Keywords: publishing; open access; hybrid publication 

The Berlin School of Library and Information Science (BLIS) offers to under-

graduate LIS students once a year a seminar titled: “Turning an idea into a 

book”. 

Students learn the basic aspects of publishing from finding the right topic, 

acquisition of articles, professional layout through set-up and structure of a 

publication up to financing and possible forms of a publication. They are de-

cisively responsible that the publication will be recognized by experts and 

book trade. 

Over the last years these book projects were successfully published not only 

as a printed version but also online with open access on the Humboldt Univer-

sity’s own edoc server. 

Themes like these will be discussed in the paper: 

 Does it make sense to publish a printed version beside a free availa-

ble electronic counterpart? 

 Who is interested to buy a printed version while the electronic ver-

sion is free available? 

 How do both versions find their users / readers? 

 How do library cataloguers handle the cataloguing of hybrid publica-

tions? 

 How do search engines handle the access to hybrid publications? 

 How do users identify hybrid publications in databases and library 

catalogues? 

The paper will demonstrate that users request on both electronic as well as 

printed publications, and that there is still an urgent need to optimize library 

catalogues’ and search engines’ services to meet their needs. 
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Digitization in Latvian memory institutions started in 1994. Up to now there 

are more than 124 digital collections accessible for users. Similar to general 

tendencies in digitization, digital collections of Latvian memory institutions 

are important cultural heritage resources containing mostly historical materi-

als of national and local meaning. Based on data provided by the project 

“National Identity in Digital Environment”, digital collections are not very 

popular resources among inhabitants of Latvia. It was concluded that one of 

the reason is lack of information about collections. Another investigation 

shows that the performance of digital collections is of medium quality. To 

find out the point of view of users, focus group discussions about digital col-

lections were organized and afterwards the participants were asked to evalu-

ate the definite digital collections and to fill out questionnaires about it. The 

aim of this paper is to analyse the results of the participants’ points of view 

about the usability of the digital collections. According to the Interaction 

triptych model analyses will be based on evaluation of usability attributes of 

the user interface: aesthetic appearance, navigation, learn ability. The par-

ticipants were asked to also evaluate some usefulness attributes of the digital 

collections: relevance, reliability and currency. All these attributes will be 

analysed by the participants' answers in the questionnaires. To get a more 

holistic picture about the quality of the digital collections, systems usability 

data will be compared with research data about digital collections perfor-

mance. It is anticipated that the results of the research will be both useful 

for improvement of digital collections as well as for increase of usage of digi-

tal collections. 
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Intelligent Transport Systems (ITS) is an umbrella term used to describe the 

integrated application of information processing technologies used in effec-

tive road network management. Each system consists of a selection of inte-

grated applications such as radio frequency identification (RFID), automatic 

license plate recognition, and closed circuit television cameras. As infor-

mation is at the core of an ITS, the ethical and social concerns surrounding 

privacy and security of information belonging to affected motorists have been 

raised. Technologies utilized by ITS place motorists under constant surveil-

lance and monitor transit behaviour in real time. In addition, the researcher 

will investigate the possible social concerns raised through implementing ITS 

in a developing country, and determine what similarities and differences in 

ethical issues appear between developing and developed countries. 

The research into international examples of ITS relates to a study done on 

underlying ethical concerns of a proposed ITS in South Africa. In the South 

African study, a literature review and pilot study helped illustrate possible 

benefits, challenges, legislative concerns, and public perception of such sys-

tems in light of pertinent ethical issues around privacy and information secu-

rity. 

In this paper, an analysis of similarities and differences between existing 

international ITS, and the envisaged South African implementation is con-

ducted. The social and privacy concerns and the perceived tensions that the 

ITS can create between citizens’ rights and applicable legislation will be de-

bated. The ethical and social implications of ITS have not received sufficient 

attention in a developing context, and herein lies the value of this study. 
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The main goal of this paper is to introduce approaches about information 

poverty and find out what is influencing the digital divide in today’s world. 

According to Haider and Bawden (2007), the term “information poverty” is 

situated within a vast array of literatures on “informationinequality”, “infor-

mation or digital divide”, “information gap” and similar compounds. Much of 

the literature approaches information poverty as an inherently economic 

phenomenon – it means that individuals without access to modern information 

and communication technologies will be left behind in the global information 

society (Thompson, 2007). Information poverty also seems to be a problem of 

the last decades, but we can find mentions of this phenomenon since ancient 

times – ever since the ancient Greeks told us that “knowledge itself is power” 

(Compaine, 2001). We can then identify and categorize the different perspec-

tives on information poverty as an information connectivity approach, an 

information content approach and a “human approach” – approach linked to 

human-connectedness of information (Britz, 2007). The Information connec-

tivity approach is concerned with spreading and using information and com-

munication technologies. In this approach, the information poor are mainly 

recognized as counterpart to the information rich and the gap, which was 

created between them, is called the digital divide. The expansion of the digi-

tal divide is caused by socio-demographics, psychological predictors, social 

resources and experience with information and communication technologies. 

The digital divide can be distinguished on a global and a local level, but while 

developing countries are still struggling with the first level, developed coun-

tries try to bridge the digital divide 2.0. The Information content approach 

reflects the availability of high quality information, because the lack of quali-

ty and useful information deepens the poverty. Schiller (1991) refers to it as 

the “pay-per society”, where the information gap divides the world into 

those who are educated, politically and economically privileged and those at 

the bottom of the class system, uneducated and poor, exposed to less valua-

ble information. The Human approach to information poverty is not based on 

a wealth–poverty-metaphor, but represents rather a hermeneutical view of 

information (Britz, 2007). According to Lievrouw and Farb (2003), this ap-

proach is based on a phenomenological and constructivist view of infor-

mation. 
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The 1990s have been defined as the decade of digitization, which has been 

hailed by its proponents as a true cause for celebration. Yet, other voices 

have warned of the very real ”threat,” which digitization, and more specifi-

cally the problem of digital preservation, entails – widespread information 

”wipe-out” and thus losing much of our collective memory. The question then 

arises

answer this question, the present paper will consider some of the main ad-

vantages of the new digital technologies such as providing unique access to 

information, its network distribution, and the high quality of digital re-

sources, as well as the challenges these technologies pose: the provenance 

and authenticity of digital surrogates, obsolescence of hardware and soft-

ware, proprietary forms, lack of standards. What is even more alarming than 

the technical impediments in the digital world is the lack of long-term think-

ing that supports preservation and the conceptual shift of emphasis from 

“permanent value” to “continuing value” of our records, that is, recognizing 

the possibility for some records to lose their value over time. Thus, the very 

idea of permanence-traditionally associated with preservation is fundamen-

tally challenged. 

 - why is there such a wide divergence of opinions? In an attempt to 

The institutions which preserve our collective memory (libraries, archives, 

museums) can play a vital role in addressing these issues-primarily in forming 

alliances and partnerships across borders. Aided by the transformative power 

of the digital environment, these institutions could stimulate unparalleled 

collaboration in respect of serving users and working together for the public 

good. 

Surfing is essentially accepting the message, implicit in so much of what we 

learn from neuroscience, which we need to free ourselves from an unhelpful 

over-concern with the conscious mind and put the whole of the brain at the 

centre of our information universe. 
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Tim Berners-Lee described the semantic web as “a web of data that can be 

processed directly and indirectly by machines” (Berners-Lee, 2001). The 

premise of this web of data is that access to information on the internet can 

be greatly improved, because machines know the meaning (semantics) of 

information. Still, the semantic web has not found universal adoption yet, for 

various reasons. 

A way to make the semantic web more accessible is to provide more intuitive 

visualizations. Ontologies organize information in the semantic web, and 

these are often visualized using graphs, representing relationships with nodes 

and edges. Graphs are not always the most efficient way to access knowledge 

presented in ontologies. Some initiatives to visualize ontologies in novel ways 

have been deployed, with varying results (Katifori et al., 2007). 

In recent times, an increasing amount of open structured data is being made 

available. An example is Freebase, an open repository of structured data in 

the style of Wikipedia (Bollacker et al., 2008). It is a “web 2.0” application, 

so users can collaborate and jointly create a semantic database. Additionally, 

new visualizations of Freebase can be developed, using the provided Applica-

tion Programming Interface (API).  

This paper contains a literature review concerning the semantic web and 

ontology visualizations. Furthermore, it describes InfoSpace2D, an actual 

application which visualizes the “Semantic Web 2.0” in a new way, using the 

FreeBase API. This interactive visualization has been developed using the 

latest web technologies, with the concept of Rapid Application Development 

in mind. 
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The past two decades have witnessed an increasing political interest in ar-

chives, libraries and museums (ALM) as memory institutions, their role as 

shapers of the future society and providers of access to public information. At 

the same time, the some of the proponents of digital information technolo-

gies have heralded the Internet age as their end. Even if it might be too early 

to doom ALMs altogether, even many professionals have acknowledged a need 

to change the traditional work at the institutions. The voices have become 

louder after the shift of the millennium. The notions like Library 2.0 and 

participatory librarianship, museum 2.0 and participatory archives have 

stressed an inevitability of a change. 

In spite of the scale of the debate, the general understanding of that what is 

happening seems to be rather fragmented. The earlier literature consists 

primarily of practical theorising and opinion pieces with a certain number of 

critical theoretical literature and case studies. Syntheses and reviews of the 

professional points of view are remarkably rare. The empirical research tends 

to focus on popular opinions about libraries and their future role while the 

future role of the information professionals has been discussed more sparsely. 

The aim of this study is to map the future role of librarians, museum and 

archive professionals as it is conceptualised by the professionals themselves. 

The analysis is based on a quantitative and qualitative analysis of the results 

of a web survey of Nordic librarians and information professionals conducted 

in February-March 2011.The analysis of the results shows that the views of 

the professionals epitomise three widely diverging and contradictory ideas of 

their and their institutions’ role in the future. The presentation discusses the 

roles and their relation each other and the society. As a conclusion, it seems 

necessary that the professionals begin to articulate their mission in much 

more concrete terms than in the hitherto consensual discourse of adaptation 

to the current and future societal context. 
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Public libraries in the Netherlands face growing scepticism about their value 

to communities and society at large. The digitisation of media, information 

and communication gives rise to questions about the library’s function, as it 

still is based mainly on physical service provision. Furthermore, the current 

economic recession causes local, regional and national governments to criti-

cally question every euro spent on cultural institutions. In this climate, there 

is a growing need for public libraries to show their worth – not only in an 

economical, but also in a more sociological sense. As standardised measure-

ments for these values are still lacking, a research program was started to 

develop these outcome measurements. In this paper, we sketch the rationale 

behind this program and the steps we are taking to develop a measurement 

instrument geared at validly and reliably demonstrating the societal value of 

public libraries. 
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This paper reviews the progress in public access to government information, 

and the development of e-government in Turkey from 1993-2003. In addition, 

various recent eTransformation efforts made by the Turkish government, 

including the eTransformation initiative in 2005, and several factors which 

have played an important role in affecting the public's access to information 

will also be examined.  

We will discuss local literature and Turkish legal developments regarding e-

government development starting from the 2004 negotiations for Turkey to 

enter the European Union (EU) contribute to the understanding of the transi-

tion to e-government in Turkey. The paper will also examine the state of e-

government development and the level of public access to information in the 

Visegrad-Four (V4) countries accepted into the EU since negotiations for Tur-

key began. Developments that have taken place in Turkey on the local level, 

focusing on e-government of municipalities, will also be explored. 

Taking the afore-mentioned factors into account, we will consider several 

options that may help Turkey eliminate technical, cultural, and fiscal barriers 

in order to provide a greater number of its citizens with access to the infor-

mation they need to improve their lives and promote the democracy for 

which they have so greatly fought for and maintained throughout the 20th 

century and into the 21st century. It is hoped that the paper will stimulate a 

discussion on how Turkey and other countries can most effectively use e-

government strategies to keep their citizens informed and to sustain a demo-

cratic form of government. 
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The Carnegie Library of Pittsburgh is a large urban public library system lo-

cated in Pittsburgh, Pennsylvania that provides electronic resources to sup-

port lifelong learning to a growing community of patrons of all ages, races, 

education, and income levels. In this paper, I will examine how the Carnegie 

Library of Pittsburgh promotes anywhere anytime lifelong e-learning through 

its many e-resources including eBooks, eAudios, eVideos, and Streaming Mu-

sic, Spoken Words, My StoryMaker, Live Homework Help, and other electronic 

resources. I will include real world examples for each e-resource. I will dis-

cuss who the audiences are for these resources; how they utilize the re-

sources; how these resources are made available to the public; what the e-

learning patron needs are; how these eCLP resources fill those needs; and 

what the patrons are telling us about these resources. I will conclude with 

challenges faced, lessons learned and what the future holds for lifelong e-

learning at the Carnegie Library of Pittsburgh. 
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Modern information society has constantly simplified the decision-making 

process involved in online participation of citizens in a democratic state. New 

opportunities have been created for using various information channels, par-

ticipation webs and e-services. 

The purpose of this paper is to analyse the potential of Estonian e- participa-

tion channels as a part of development of the e-government. Although Esto-

nia is one of the leading countries in the world in terms of using e-services 

and the field is constantly developing, online participations still taking its 

first steps. 

While political scientists generally examine people’s social activity in the 

context of civil society, the role of information scientists today is to consider 

the issues related to online participation, starting from information channels 

to the information architecture of participation webs. 

This presentation focuses on the issues of online participation, more specifi-

cally, on the content analysis of Estonian participation webs. In addition, the 

online user survey will be conducted. 

The research design is presented with the aim of answering the following 

questions: 

a) Whether the e-participation channels are known? 

b) Whether and how often the e-participation channels are used? 

c) Whether the content and structure of the web meet the expectations 

of web users? 
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First of all sharing information within a company is always mentioned with 

regard to the benefit the whole organisation will gain through this. It implies 

continuous and fast access for everyone, independence from individual and 

regional aspects, storability and reusability of information produced within 

the organisation. All these aspects are important in today’s knowledge socie-

ty and do rise profit within modern companies.  

Information to be shared could be manifold. Internal and external documents 

like sample contracts and presentations or even contact details integrated in 

a customer relationship management system are of high interest for business 

matters. All this data will bring profit to the company because it can be used 

by all people within the organisation to fulfil their tasks faster and with bet-

ter quality. From this point of view sharing information seems to be the ideal 

solution. 

But aren’t there any disadvantages in sharing everything with everybody? 

By putting information in a knowledge management system the individual 

employee loses control over his or her work. There are only limited possibili-

ties to control that uses a document and for what purpose. Besides these 

insubstantial concerns there are more tangible aspects to be considered when 

working within an organisation that works profit-oriented. This is the point 

where the individual loss begins and security measures need to be installed. 

To assure and convince people to contribute their information to a common 

system, miscellaneous measures concerning security and transparency need 

to be taken. These measures and the understanding the information profes-

sional needs to acquire are important points in getting a corporate infor-

mation database working. 
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The challenges of global collaboration require flexibility and the properties of 

reacting quickly to new situations; be they of larger or smaller impact to the 

local situation. One important factor for shaping the way we react to new 

situations can be found in the way we perceive the future. In many cases our 

perception of the future shapes the way we react – if we see challenges and 

changes as possibilities or threats. In a recent research survey (part of the 

data collection for a ph. d), approximately 250 Norwegian library leaders 

working at different levels in the libraries were asked about what they per-

ceive as challenges in the new globalised world and how to collaborate and 

work in the future. Questions were asked about digitalization, technological 

changes, open access and social media, and how they rate as challenges. The 

analysis shows how leaders, both in academic libraries and in public libraries 

rate these challenges for their libraries, as well as for the library leaders 

themselves. The results also uncover differences in the perceptions for lead-

ers from larger or smaller libraries, and for younger or older leaders. This 

research is supplemented by findings from two studies made at Transylvania 

University of Brasov, Romania, where surveys of academics and their thoughts 

on open access publishing both before and after the implementation of a 

Institutional Repository, will serve as examples of a typical situation. This will 

highlight the contrast between the academics and the academic library lead-

ers' perception of the future challenges. It is evident from this study that 

there is a difference between what is seen as important from the library 

leaders' point of view and what the "customers" – in this case academics – see 

as important challenges for the future. So in addition to facing the challenges 

of globalization and of global collaboration within the library world, library 

leaders and staff must handle how the users of the library perceive the same 

challenges. 
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New digital technologies are in rapid flux. When a user starts browsing the 

catalogue, and checks out the abundance of library offers, the options are 

overwhelming. Databases, ejournals, ebooks, platforms for special subjects – 

the list seems endless. But it is not only the sheer variety of search tools and 

resources that challenges users; it’s also quite complex to figure out the di-

versity of search interfaces. For inexperienced library users it is nearly impos-

sible to get an overview. Even users well versed in information literacy strug-

gle to find their way around, and to make the most of possibilities within a 

reasonable time frame. Due to this, libraries have been striving to enhance 

their search tools. 

Since users appear to be reluctant to use complex search tools, libraries aim 

to bridge the gap between easy-to-handle online services, such as Google, 

and their own web-based catalogues or subject-specific databases. In the 

process of researching a topic, Google may support the convenient search 

habits of people who shy back from more complex research surfaces, but it 

fails to provide access to the expensive, specialised contents to which librar-

ies subscribe. To locate, retrieve and download specific material licensed by 

libraries, users need to understand the very difference between google and 

the WebOPACs or subject-specific databases. They also need to come to 

terms with the way libraries integrate online content. 

What can libraries actively do to help users understand why it is vital to use 

the research tools of the library? The University of Konstanz Library has faced 

this problem, and came up with a fascinating solution: We acquired the dis-

covery system “Summon” from “Serial Solutions”, member of the ProQuest 

family of companies. And we call the search engine “KonSearch”. This system 

makes it possible to search under one search interface in all data the library 

has licensed. The users receive one hit list and have a lot of possibilities to 

limit their results. With a few clicks, the users get the full text or the biblio-

graphic data. With this new search engine the users have success and fun and 

get their relevant information. 
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Data mining is one of the fundamental terms in the field of knowledge and 

information management as well as in knowledge organization. That process 

is the foundation of many databases, and lately, many digital libraries as 

well. One specific data mining system, Microsoft Pivot, and its application to 

the digital library is the main interest of this paper. Pivot’s main potentials 

refer to the visualization and graphical presentation of data, as well as sim-

plifications and enhancements in user’s browsing of large quantities of data 

and information stored in the library. When using that sort of system, infor-

mation professionals can choose what types of metadata they will include and 

make retrievable. One can even go as far to sort items by the color of their 

cover. Even though that kind of solution may seem unnecessary and maybe 

even ridiculous to an information specialist, it can be very useful for a stu-

dent or even to a faculty when they are in search for a specific title. 

The Pivot system will be implemented at the Library of the Faculty of Human-

ities and Social Sciences and afterwards tested and compared to the tradi-

tional library catalogue by the selected groups of LIS and other departments’ 

students, librarians and faculty members and a comparative analysis will be 

made. The goal of the research is to explore the real searching and browsing 

needs of end-users and to get the users’ viewpoint on the advantages and 

disadvantages of the traditional library system and the new, applicable, data 

visualization system. 
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The topic of this research is occurrence of papers on free access to public 

information in one Croatian LIS journal, Vjesnik bibliotekara Hrvatske (VBH) 

and the IFLA Journal. According to the Croatian Library Association "access to 

information of public importance, which include the archives of institutions 

of public administration (state, municipality), allows the realization of the 

rights of individuals and groups to fully participate in the community, includ-

ing involvement in various decision-making processes". It is interesting to see 

how these topics (e.g. free access to public information, transparency of 

public information and access rights) are addressed in VBH and IFLA Journal. 

The purpose of this research is to find out the extent to which the authors of 

professional literature deal with the issue of free access to information and 

which topics are most common in Croatian LIS Journal, and whether it is the 

same as in an international LIS Journal, the IFLA Journal. The method of this 

research is a critical and subject analysis of literature published in the period 

from 1990 to 2010. Data were collected using bibliometrical methodology 

(authors, titles, keywords and abstracts were collected). Keywords were used 

for making the list of subjects covered in chosen articles. Analysis and results 

are showing distribution and treatment of the topics connected to the public 

information. One of the results of this article is a short bibliography on topics 

mentioned above. It is a good starting point for broader research. 
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The low presence of young users is a common fact in public libraries. The will 

of the institution Biblioteques de Barcelona to create specific services to 

attract users between 16 and 24 years old and to promote the access to re-

sources from mobile devices is shown in its Action Plans. 

This is the scenario in which this project was developed under the supervision 

of Mireia Ribera. It proposes the use of augmented reality as a tool to bring 

young people to libraries. 

Augmented reality consists of overlaying virtual items over real items. It’s a 

technology that allows a great interaction. Its use has increased during the 

last years because of the popularization of the smart phones. 

The main objective of the project was to create 3 prototypes that use this 

technology. Each prototype is geolocated at a different library and focused 

on a different marketing concept: documents, services and benefits of owning 

the library card. 

Layar has been chosen as the framework, because it's the largest and most 

complete augmented reality browser that exists in the market. It includes 

content by third parties as layers. 

The project was done following user-centered design, a philosophy based on 

creating products with the involvement of the users in different phases of the 

process. 

In order to define what contents of augmented reality must be shown, the 

audience has been asked about its preferences. 

Nowadays, the layer of augmented reality is completely finished, covering all 

the public libraries. 

You can see the final result at: www.layar.com/layers/provabiblioteca 
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The development of Information Science and how we organize knowledge are 

intimely related to what we know and how we experience the world. Social 

Sciences studies about collective human state dipsticks and maps is turning to 

be possible in the digital age where collective processes can be tracked and 

represented on and by the web. Global events are also becoming quite usual 

and can be experienced through the web as collective states. By information 

infrastructures we may not only connect, observe and know the world in a 

new way, but also feel it and feel human practices not only at a local level. 

An emotional web becomes a space where emotions are related to a digital 

environment, where studying emotions can be fruitful to understand especial-

ly digital natives, as for anybody able to decode and recode emotions coded 

in the web. Emotions and discourses about emotions can be globally tracked 

by georeference software. Nonetheless experiments on extended entangle-

ments producing collective states of emotions are at the frontier of research 

on microphysics. We can measure collective states of emotions in the digital 

age. Representations of shared emotions can be stored and made accessible 

by digital libraries and probably in the future emotions will be concern of 

copyright and privacy law, such as texts, ideas and artefacts. 

If Library and Information Science is about supporting the sharing of 

knowledge and digital products from situated, contextual and heterogeneous 

practices of human life on local and global scale dimension, emotions should 

be counted in as well. 
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Each year the United Nations issues over 10,000 documents that can be re-

trieved from the United Nation’s main website. In fall 2011 we conducted a 

task analysis survey that tested students’ ability to retrieve specific United 

Nations documents. Task analysis is an aspect of usability testing that closely 

examines the precise steps users take to accomplish a task. While usability 

studies have a long history of employment in crafting better web design, the 

utility of web usability studies to craft library instruction is underexplored. 

Using the “Think Aloud Method” we asked undergraduate students to verbal-

ize their thought process while they searched the United Nations website for 

specific documents. We discovered barriers to United Nations document re-

search included common “points of frustration” in the retrieval process, the 

extent to which each assigned task measured the same level of difficulty, and 

the predictive validity of task analysis utilizing the concurrent Think Aloud 

Method on crafting library instruction. Survey results have implications for 

librarians in higher education teaching web navigation and information litera-

cy, librarians conducting usability studies, community informatics, and those 

utilizing United Nations documents. 
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How often to people read, what do people choose to read and what reading 

modality do they prefer? Looking at leisure reading habits, the researchers in 

the study attempt to find out the answer to these questions. A small case 

study of four individuals of varying age groups and life experiences are asked 

about their preferences with different genres of reading and familiarity with 

differing modalities including audiobooks, eBooks, and print materials. Look-

ing at reading habits, Moyer and Thiele deduce the percentages of the differ-

ing modalities in comparison to sheer amount of reading, and whether or not 

genre preferences impact what modality of reading occurs. Other data stud-

ied includes mode of preference, genre of preference and whether the sub-

ject considers themselves a heavy reader or light one. 

Also examined will be the experiences of the subjects in utilization of tech-

nology such as eBook readers like the Kindle or Nook, ipads or smart phones 

or audiobook formats such as ipods, Mp3 players, playaways or older technol-

ogies such as CDs or cassette tapes. Researchers will be able to compare this 

use with some demographic data to attempt to find some commonalities, 

both in mode of delivery but also in amount of reading and genre preference. 

Data will be gathered via survey initially and then afterwards in face to face 

interviews that discuss these concepts in much more detail. The data from 

these surveys and interviews will be collected and combined to come up with 

shared conclusions of this very small qualitative case study. 
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Standards of scientific work put a high barrier to undergraduate students 

during their first terms at a university. Academic research and writing are 

usually taught in introductory courses. However, facing the challenge of 

handing in papers, many students feel incapable of applying those standards 

to their own writing. 

Consequently, more and more students no longer refer to “traditional” media 

but look up on the Internet. In this situation, quality approved offers for self-

taught trainings might be of valuable help. In an interdisciplinary approach 

graduate students of Information Design, Library and Information Manage-

ment and Online Media Management were asked to develop an E-Learning 

Course “Academic Research and Writing” that would suit their information 

and learning needs. Using the opportunities of the e-learning platform “Moo-

dle”, students were asked to draft chapters for essential topics (e.g. research 

outline, literature search, citing). The students were then guided to evaluate 

different didactical concepts and tools and to discuss their suitability for 

different contexts. In the next step they developed storyboards and decided 

how to implement them in Moodle, making use the features such as audio-

visual and interactive elements. 

The results show a wide range of different approaches: While some groups 

preferred a linear concept closely related to the university-like experience of 

“ex-cathedra teaching”, others broke up with this approach and came to 

innovative results. 

All results are meant to serve as a future reference for students at Stuttgart 

Media University and – after careful revisions from faculty members – will be 

uploaded to Moodle. 
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We create personal archives, perhaps write diaries or in blogs, take photo-

graphs and send mail because we want to remember the past and we want to 

communicate our experiences and our documented actions with others for 

different reasons. Readable, visual and tangible information of ourselves and 

others from the past inform us about the private and public life and work of 

individuals in their societal and organizational contexts. Also the analogue 

diary with a lock functions as a medium of communication and is a symbol for 

the connection to an imagined or real person or group. Everyone with access 

to the digital medium can decide to create, distribute and discuss insights in 

personal life, reflections on everyday’s life and work, manifests, recipes or 

bibliographies. Everyone is her own digital archivist, journalist and biog-

rapher. But do we want to play all these roles? And if we want to create a 

digital personal archive, are we ready to organize our information durable? 

Analogue personal archives mostly got lost after their creators had died and 

relatives cleaned up the attics. What happens to our digital beyond? In the 

paper world it depends on appraisal decisions of relatives and friends, archi-

vists and historians if material traces of a personal life were kept, stored over 

time, organized for use and sometimes published. Now there are virtual attics 

all over but who wants to discover these endless online secrets? How to find 

digitized memories of well known persons when memory institutions are los-

ing access to this private public information? Is the twitter archive of the 

Library of Congress a good solution? What are the motifs of self-archivists, 

what is the role of the professional archivists today and what are the differ-

ent functions of archival documents and mediated memories in their analogue 

and digital contexts?   
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Exchange programmes and projects between many universities and colleges in 

Europe and elsewhere are nowadays a regular part in the curriculum of many 

institutions. The Erasmus Programme stimulates this development. Two dec-

ades ago internationalization was not as high on the strategic agenda of high-

er education as today. An annual international conference for students, lec-

turers and professionals in library and information science was a rarity. Sud-

denly, out of the blue, a conference was set up in Budapest in 1993. It turned 

into a truly international event in the next couple of years in which delegates 

exchanged ideas about recent developments and research in the field. Two 

decades later one feature of this “BOBCATSSS” conference is still unique: the 

involvement of so many students. So different from most other academic 

conferences, BOBCATSSS is more or less an example of an Erasmus Pro-

gramme avant la lettre. 

A short overview of two decades of conferences, highlights, developments 

and trends will be discussed in this presentation. Forty years ago Daniel Bell 

(1973) published his groundbreaking book about the post-industrial society 

and one of the main conclusions was that the shift to the information society 

will change society dramatically and particularly change the nature of work. 

What effects had this paradigm shift towards the information society on the 

nature and content of this annual conference? One should expect a trend 

towards information issues rather than specific library topics (in accordance 

with the rapid disappearing of the ‘L-word’ in many library and information 

schools). But did it really happen at BOBCATSSS? 

One important observation is that the schools and organizers of future con-

ferences must stimulate international cooperation and research between 

schools and students and present the results at BOBCATSSS. The so called 

Intensive Programs (IP’s) of Erasmus are an excellent opportunity to stimulate 

this development. The submitted papers, workshops and posters at this con-

ference are a positive sign that collaboration in research between students 

and lecturers from different countries is finally moving into the right direc-

tion.  
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As it can be read on the Encyclopedia Britannica webpage ”Web 2.0 is the 

next envisioned iteration of the World Wide Web, in which the 2.0 appella-

tion is used in analogy with common computer software naming conventions 

to indicate a new, improved version”. 

The more and more popular Web 2.0 tools such as blogs and wikis allow users 

to participate in building and developing web-content collaboratively, share 

information and communicate interactively with each other. This technologi-

cal and at the same time social change has also influenced the image as well 

as the activity of libraries. As searching for existing information or using the 

physical collection of a library is not enough anymore for users because they 

would like to be a member of a virtual community, libraries have to be re-

newed, they also have to use Web 2.0 applications. Taking this into consider-

ation the first aim of this study is to identify the most popular web 2.0 appli-

cations with special reference to those which can be applied efficiently in a 

library environment, more closely blogs, instant messages, photo sharing, 

podcasting, RSS, social networks, tagging, video sharing, wikis. As it is also 

considered important to research what Web 2.0 tools are being applied in 

Hungarian libraries, websites of several types of Hungarian libraries will be 

analyzed like e.g. national, public, school and academic libraries by using a 

criteria system. To summarize what are those fields and services which could 

be developed more efficiently by using the mentioned Web 2.0 tools, a spe-

cific digital collection will also be examined. Finally, to demonstrate how 

advanced or immature the use of these applications in Hungarian libraries is, 

the results of the examination will be also compared with foreign surveys. 
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Advances and changes in information technologies have a direct effect on 

libraries and their services. Especially mobile technologies having gained 

importance recently are used in libraries as well as in the fields such as edu-

cation, health and trade. Thanks to these new technologies, libraries have 

begun to develop mobile library applications by reviewing their policies and 

services. Today, libraries provide their users with a variety of mobile services 

including library catalogues, collections, instruction, circulation and refer-

ence. All mobile library applications allow communication between libraries 

and users, offer easier access to the information sources / library services 

and make time and place dependency to disappear. In addition, they create 

an interactive environment in which users can edit the content individually. 

From the perspective of libraries, it can be stated that not only do users 

reach libraries but also libraries reach users and inform them regarding li-

brary services and news. In general, mobile applications can be said to pro-

vide great opportunities to libraries. It is inevitable and important for librar-

ies to present their services in mobile media in terms of keeping up with in-

novations and designing new services. The aims of this paper are to deter-

mine the current situation of mobile library applications in academic libraries 

in Turkey, indicate the reflections of mobile technologies to academic librar-

ies / users via survey and develop some suggestions. 
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Libraries have been influenced by the developments experienced in infor-

mation and communication technologies and thus they have reshaped their 

services. Especially using Web 2.0 technologies in library services which al-

lows user participation and sharing has contributed to the emergence of next 

generation library environment called “Library 2.0” and arrangement of dif-

ferent information services. In this framework, today libraries present dy-

namic and interactive platform through wikis, blogs, social networks, pod-

casts, tagging & bookmarking sites, etc. and integrate them into library ser-

vices (library catalogues, cataloguing & classification applications, reference 

services, library instructions and so on). These next generation information 

services directly influence librarians providing library services and make them 

develop their abilities. Therefore, it is essential for librarians to internalize 

the importance of next generation information services brought with Library 

2.0 and apply them in libraries. The aim of this paper is to determine back-

ground knowledge and perceptions of librarians regarding next generation 

information services and applications. To this end, librarians working in aca-

demic libraries in Ankara have been applied a survey. 
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Information has taken a giant leap, since it was freed from its physical re-

straints. Through ICT, global information access for all seems within grasping 

distance. The relatively recent emergence of social media and peer-to-peer 

information services has led to global optimism on the uses of electronic in-

formation. There is free information, it is on the internet, and institutions 

like public libraries are becoming obsolete. 

On the other hand, some writers state that ICT is, by nature, more geared 

towards control than towards freedom. And as we speak, free information is 

being ‘enclosed’ by global commercial corporations and repressive regimes. 

The slogan: “Freedom through ICT” deserves second thought. 

These developments demand rethinking the role of public information ser-

vices in our democratic societies. In my view you do not have to beat corpo-

rate information giants. But at the same time, you don’t have to join them, 

delivering public information to commercial exploitation. 

In my view, the challenges the democratic information society places on the 

doorsteps of the public library may be met by other means. Starting from 

knowledge as a central cause for the public information services, I propose a 

knowledge-driven framework for a 21st century public information service. In 

my lecture I will propose a sensible alternative to information-centred cyber-

utopianism. 
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In early 2011 Humboldt-Universität zu Berlin Library launched its new service 

PRIMUS, based on ExLibris' "Primo Discovery and Delivery System". 

A survey held by OCLC in 2006 revealed that most of the participating stu-

dents (n=396) perceive information provided by libraries as credible and ac-

curate. At the same time, about 85% find library services very hard to use 

compared to search engines, which, according to the participants, are easier 

to handle and display more results in a shorter period. Because of the ad-

vantages search engines offer, most participants start their research using 

Google, Yahoo! etc. 

In order to meet their users' needs, libraries have to implement services peo-

ple grew accustomed to by the usage of search engines. 

Three Berlin university libraries already have implemented Primo – their ap-

proach to adapt to the change in user habits. When searching within Primo, a 

query is sent to a central index that incorporates various resources (e.g. 

OPAC, eBooks, eJournals etc.). Due to that central index, the results are 

displayed homogeneously and faster compared to meta-search services. 

Thanks to features like facetted browsing, catalogue enrichment, link to full 

text and integration of Web 2.0 technologies for users, and advantages in 

license management and consortional practice for libraries, Primo offers a 

user-centered design – for the library users and the librarians. 

Using Primo the Humboldt-Universität zu Berlin Library wants to accomplish a 

subject gateway in ethnology (EVIFA), making all the features Primo inherits 

feasible for the users who are interested in this topic. 
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According to the slogan “Where did all the good people go?” students of the 

Berlin School of Library and Information Science (IBI) set up, organized and 

executed a career history study, addressing alumni who graduated in their 

major subject at the institute between 1999 and 2010. 

The study was conducted in four workgroups: Organization and planning, 

survey design, survey administration and analysis. The workflow, including 

problems and challenges encountered during the project as well as the result 

are discussed in this paper. Through a print and online survey a response rate 

of 38% (102 out of 264 potential participants) was reached. It appears almost 

2/3 of all the surveyed participants graduated with a "Magister"-degree (64%). 

Already 35% finished their studies with a Bachelor or Master of Arts. 

Skills imparted by the IBI like organization management, information literacy, 

IT-skills and abilities to work autonomously turn out to have influenced the 

alumni's careers in a positive way. Especially the theoretical knowledge 

gained throughout their studies, e.g. information service, library-IT and 

knowledge management were very helpful in many alumni's professional lives. 

It is not quite clear what impact minor-subjects have had on the graduates' 

careers. However, having studied a humanistic subject or computer science 

turns out to be very helpful within one's career. 

According to the participants, the IBI offers a good learning atmosphere, good 

support from its lecturers and student advisory service, and seems to prepare 

its later Alumni successfully for their professional careers. 
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Social, economical and educational environment nowadays is the main pre-

requisite and factor influencing the level and quality of accessing information 

for all. An incredible fast growth of ICT is a unique solution for people with 

disabilities to undergo their social exclusion. The possibilities given by infor-

mation services on the internet can increase the quality of life for disabled 

people. The aim of this paper is to analyse possibilities of more active partic-

ipation of disabled people in e-world by accessing electronic information 

services. 

Quantitative and qualitative methods of analysis are used in order to fulfil 

the tasks: to analyse the situation of e-services access and use possibilities in 

Lithuania for disabled people, to have the idea of how easy they get access to 

the web, how often disabled people are using the internet, and what ad-

vantages they gain from the information service online. Special institutions 

such as rehabilitation ones for disabled and social organizations dealing with 

disabled people have been chosen for those purposes and are participating in 

the research. 

The results of analysis give clearer conception on disabled people relation 

with the internet and electronic information services in a whole. They reveal 

the level of the role of electronic information services in the process of social 

inclusion of disabled people in Lithuania. It will be useful for institutions and 

organizations, which tasks are to represent the interest of disabled people 

and help them to reduce the social exclusion in the knowledge society of the 

21st century. 
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My work deals with the young field of research Geographical Information 

Retrieval (GIR). It is about an evaluation of search engines in GIR, which was 

carried out using a retrieval test. For the retrieval test, a system has been 

developed that displays the top ten search results for 15 queries from Google 

Maps and Yahoo Local. For local queries the search results are ranked after 

the removal the location. Test subjects decide which results are relevant to 

the query. Using the system search queries can be simulated as with Google 

Maps and Yahoo Local. The system is divided into three sections: a search 

interface, a webpage for displaying the search results and a webpage that 

shows in the results of the evaluation metrics.  

The results of the retrieval tests are evaluated by using the evaluation met-

rics, Precision, Average Precision, Precision @ 5, and Mean Average Precision. 

The retrieval test proves that is useful for queries with a local reference to 

rank the search results according to the distance of the location of the user. 

In addition, the search results of Google Maps and Yahoo Local are compared 

to determine which search engine delivers better search results, so the most 

relevant search result has to be on the first place. 

The retrieval test has shown that: 

 for queries with a local reference to rank the search results accord-

ing to the distance of the location of the user is useful, 

 the users evaluate the results more precise in known than in un-

known environments 

 and Google Maps returns more relevant search results than Yahoo Lo-

cal. 
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The annual BOBCATSSS conference is an example of an ’organisation 2.0’ in 

many ways and this paper will stress how the BOBCATSSS concept can become 

more ’in e-motion’ and even more organized as an ’organisation 2.0’ going to 

become a more ’3.0 organisation’. 

To achieve this goal there is not just one path to follow, but many. It is not 

just about the goal but also about the journey to get there. This paper goes 

into the matter mentioned above and discusses the possibilities of BOBCATSSS 

in the future, based partly on the situation in the LIS world today, partly on 

the BOBCATSSS’s past, present, development and partly based on present LIS 

theory and methods. 

Based on the above this paper analyses the discussion to get the most useful 

results for the present and future BOBCATSSS organisers. The main part of the 

paper will be the discussion and the results which will be designed as a type 

of guideline for the next generations of BOBCATSSS organisers and since the 

author has been a BOBCATSSS organizer himself, he will be able to draw for-

ward those important parts of the discussion and analyse the main subjects 

and problems. Parts of them will be presented as the subject and the other 

part as the problem for discussion. The concrete and definitive results of this 

paper will be presented in the last part of the paper itself. 

This paper will also stress the BOBCATSSS possibilities in general, but with 

focus still on the themes ‘e-motion’ and ‘organisation 2.0  3.0’. Finally the 

paper will stress the results from 20 years of European conferences for stu-

dents, teachers and professors as well as well for professionals. 
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Our workshop is a short retrospective view into the entry of our profession 

within the private sector. 

We are based on a framework of geography and theory, which helps us evalu-

ate and analyze a portion of the history of our profession in Spain. We are not 

only librarians, we are also researchers and information agents that work 

with information, organization and seeking requirements for the private com-

pany that works on the Internet. The private sector does not clearly recog-

nize us as professionals whereas other professionals lack the correct training 

to replace us in fields where we are completely competent. 

On the other hand, we are trying to be accepted in places where we can be 

useful and efficient; every time that Web 2.0 opens their doors it gives us 

better job opportunities. We support our findings through interviews with 

professionals who work in a variety of private companies; our objective is to 

simply analyze and evaluate the development of our profession in this sector. 

Also, our goal is to find how Web 2.0 is helping us create a collaborative envi-

ronment. 

We will dig deep into bibliographies which will help us to contextualize the 

environment where our work has evolved. The sample will be chosen from our 

closest geographic environment, and the methodology used will be personal 

or via mail interviews. 

In conclusion, we simply want to focus on our job opportunities and illustrate 

the jobs and needs of our work that are not commonly known, and discover if 

Web 2.0 has changed our way of working. 
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Since its start in 2006, wikileaks has been sharing with the world thousands 

and millions of e-mails, photos, videos and other data. wikileaks’ motivation 

is to provide transparency in issues that are of public interest. A similar ten-

dency can be found in science. It is a common expectation, nowadays, that 

researchers provide transparency. Researchers do this by sharing their raw 

research data besides publishing an article or a book. 

Open raw data are increasingly important, to such extent that we are shifting 

from an information society towards a data society. Thanks to the performing 

and accessible internet which allows us to share large amounts of data very 

easily. This gives a lot of power to every internet user. At the same time, it 

enables us to deal with one of the biggest challenges of data: there are so 

many that it is impossible for one person to deal with them. By linking up 

many internet users and many computers into one big network, tasks can be 

divided. In scientific research large amounts of data are split amongst several 

teams and computers, anywhere on the world, and each of these groups does 

a well-defined part of the work. So we share raw data not only because of 

transparency, but also because it is a necessity to work in an efficient way. 

What does this all mean for libraries? Is it a task for libraries to collect re-

search data, give access and preserve them, just like they are already doing 

for journals and books? Which tools will libraries need to make raw data (re-

)usable and useful? In this presentation we will illustrate the possible roles for 

libraries in open data management with experiences from several projects 

such as ODE (www.ode-project.eu) and European Libraries (www.european-

libraries.eu). 
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With online technology growing at an exponential rate, the lines between 

work, family, and friends, have blurred. In the past, collaborations were usu-

ally geographically centred. However, social media allows us to ignore geog-

raphy and to participate in collaborations based on interests, thereby ena-

bling communities of practice that span the globe. Social media allows partic-

ipants to share thoughts, images, comments, and other resources very quickly 

and efficiently with the whole collaborative community. 

We posit that there are two types of collaborative efforts in today’s social 

media: intentional collaboration and unintentional collaboration. The two 

types of collaboration are especially important when one is considering how 

people are interacting with issues such as social movements (i.e. Arab Spring) 

and environmental changes (i.e. global climate change). For each of these 

issues there are people who are purposively assembled to address the issue in 

intentional collaborations. However there are also people who are being 

drawn together in organic groups that emerge from the issue – in essence 

these are unintentional collaborations. 

This paper will use the issue of global climate change to explore how the two 

threads of intentional and unintentional collaboration can be studied and how 

reviewing both these perspectives can provide a rich picture of those who are 

organized to formally study the issue and those who are dynamically drawn to 

engage the issue. The paper will suggest a preliminary framework for an ap-

plied model which may help predict emerging events through the analysis of 

social media. 
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The purpose of this paper is to explore how discourse-analytic conceptual 

genealogy can be used as a complementary approach to broaden the under-

standing of archives in the “information age”. In essence, the main argument 

is that discourse analysis of the historical transformations of pivotal archival 

concepts can provide important insights into how archives understand and 

position themselves in relation to the quickly changing information world of 

our present day. The empirical portion of the paper consists of a historical 

case study of the archival concept of appraisal, performed using Laclau and 

Mouffe’s discourse theory as formulated in Hegemony and Socialist Strategy. 

The source material used was approximately 280 pages of documents pro-

duced in a series of appraisal investigations of the Swedish Police Service's 

archives, conducted by the Swedish National Archives in the 1960s, 1970s and 

1980s. The results of the study indicate that a range of discourses, including 

an institutional discourse, several research discourses, and a preservation 

discourse, structured the Swedish National Archive’s appraisal of the police 

archives during the period of study. The study suggests that there is a need 

for further empirically based studies of the conceptual construction of im-

portant dimensions of contemporary archival thought and thus practice. The 

practical importance of such studies is made evident when looking at the 

concept of appraisal. As shown in the historical case study, the conception of 

what information is worth preserving in the archives is, in part, determined 

by contextual and often implicit factors. By using the suggested method of 

discourse-analytic conceptual genealogy, it is possible to create a better 

understanding of how an important part of our societal memory – the one 

stored in the archives – comes into being. 
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A flourishing and healthy learning community needs departmental events with 

a creative and open atmosphere, non-formal contacts with lecturers and 

diversity of communication channels. Departmental events are courses in 

motion outside of the walls of the university or they are a part of a non-

formal curriculum. Non-formal contacts play a crucial role in the passion-

oriented and motivational influence of lecturers. It complements their sup-

porting roles during problem-solving tasks and project-based education. Di-

versity of communication channels is inevitable to keep the students partici-

pation and to manage a number of projects. Students with rich and close 

contacts with their lecturers and schoolmates are engaged in preparation of 

courses and events and are more eager to learn and to participate in depart-

mental educational life. Such a participatory curriculum supports a positive 

social climate at a school as is shown through the results of the School Sense 

of Community survey. The design principle of curriculum is sharing and com-

municating both personally and electronically. As a result of analysis of the 

students' experience several favoured projects, events and communication 

channels in use are presented. 
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Access to information regarding the democratic process and public infor-
mation is crucial to successful democratic societies, enabling citizens to en-
gage meaningfully in civic life, which is considered fundamental to successful 
democratic societies. Libraries are widely considered as “cornerstones of 
democracy”, upholding values such as the right of citizens to access infor-
mation. Much research has been conducted into how access to information 
can improve democratic engagement, including studies into efforts to in-
crease the amount and accessibility of freely available online information via 
local government and local authority websites. The paper considers the use 
of e-government initiatives to encourage people to access information online, 
the potential impact of technological developments and emerging 'online by 
default' policies on access to political and civil information, communication 
and collaboration. 

This paper explores barriers to access in the context of the global economic 
crisis, such as digital and data divides, library closures and funding cuts, and 
resulting threats to social equality and the universality of public library ser-
vices. The role of public libraries and library staff in supporting democratic 
engagement is identified. Concepts such as transliteracy are applied in the 
context of public information and democratic engagement. 

The paper concludes that governments have a responsibility to ensure not 

only that citizens have free access to public information, but also to ensure 

that citizens are given the opportunity to develop the requisite skills to find 

and evaluate the information that is made available to them. Support is 

needed to encourage and enable people to access, use and apply information 

and meaningfully interact with local and national democratic government 

systems. 
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The content business is opening up new areas of great potential – digital 

rights and multimedia formats are taking place alongside the international 

trade in translation rights. In the digital age, traditionally linear value chains 

are becoming intermeshed to form multidimensional ‘value spaces’. The in-

dustry focuses today on cooperating with new partners on new media formats 

and new ideas, involving the creative industries of films, games and books as 

well as the ICT sector. 

Knowledge and exchange will become relevant factors for the media industry. 

At the same time, digitisation is strengthening the situation of authors and 

other content producers. This is demonstrated by self-publishing success sto-

ries, such as the first-time novelists Amanda Hocking and John Locke in the 

US. By consequence, all around the world, publishers, agents and booksellers 

are repositioning themselves. It’s not enough simply to upload content to the 

web with the click of a mouse – experts are needed to make information and 

content available and accessible. An audience has to be actively generated. 

 

About the company: The Frankfurt Book Fair is the biggest book and media 

fair in the world – with around 7,500 exhibitors from over 110 countries. It 

also organises the participation of German publishers at around 20 interna-

tional book fairs. Frankfurt SPARKS, the Frankfurt Book Fair's digital initia-

tive, unites the industry's digital products and projects under one roof, with 

the aim of bringing together contents and technology. The Frankfurt Book 

Fair is a subsidiary of the German Publishers & Booksellers Association. 



Papers 87 

From Individual Hackers 

to Advanced Persistent Threats 
How does cybercrime really affect you? 

Martijn Johan Sprengers 

KPMG IT Advisory, Amsterdam, The Netherlands  

sprengers.martijn@kpmg.nl 

Keywords: hacking, advanced persistent threats, computer security, 

cybercrime 

Anonymous taking down VISA, Chinese hackers attacking Google during Oper-

ation Aurora, Iranian hacker stealing Diginotar certificates, Stuxnet worm 

targeting Iranian nuclear facilities... Just a few events that not only chal-

lenge the work of security professionals, but that will change the way how 

the majority of the Internet connected world should deal with the contempo-

rary shift in information technology. During the golden age of hacking, be-

tween the end eighties and early nineties, hacking was seen as a hobby prac-

ticed by (technical) academics that strived to explore the possibilities of 

computer technology. However, times have changed and hacking is now seen 

as an act of computer criminality, which is not only used by criminals to gain 

revenue, but also by nations attacking others during cyber warfare cam-

paigns. Some believe that the stolen Diginotar certificates were used by the 

Iranian government to decrypt civilian communication, in order to spy on 

Iranian Internet users. Operation Aurora was believed to seek source code 

from Google, Adobe and other high profile companies using unprecedented 

tactics with encryption, stealth programming, and browser exploits. 

This paper gives an overview of the prevalent and upcoming techniques used 

by hackers to obtain valuable pieces of information, either in your organisa-

tion or in your personal devices, including your laptop, smart phone and tab-

let PC. In the corporate world, we have already seen a shift from dumb, 

brute-force attacks on the infrastructure and mainframe servers to sophisti-

cated attacks on (web) applications and end-users systems, not infrequently 

accompanied with social engineering and phishing. Humans become the 

weakest link in the field of computer operations, which enables attackers to 

invent new hacking techniques.  
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New electronic devises create new challenges for communications and learn-

ing. New devises are not accelerated old devises, they have their own way of 

living. In this paper we report on intensive comparative tests for reading and 

learning between paper and screens. This work is part of the large Amster-

dam E-Boekenstad (E-Book city) research project (www.e-boekenstad.nl and 

http://e-boekenstad.wikispaces.com/). A group of almost 200 students of our 

school read a text after which they had to answer questions in order to meas-

ure their comprehension of the material. Half of the students got a paper 

version, followed by a dictionary and the questions. The other half used a PC 

version. In this version the text was restructured to fit a screen. A fly over 

enabled the dictionary, while the questions where situated together to the 

relevant part of the text. After 25 minutes of studying, 24 multiple choice 

questions had to be answered. After the test 31 students participated in in-

terviews. Our set-up, methods, analyses and main conclusions will be dis-

cussed in detail to illustrate the comprehensiveness of the tests. The conclu-

sions can be summarized as follows: Students have problems with long con-

secutive texts and prefer reading comprehensive chunks immediately fol-

lowed by exercises and questions. Students study actively, that means that 

they make notes and summarise. This turns out to be very difficult with pre-

sent day electronic equipment. The fact that the questions are tied to the 

text in the electronic version contrary to the paper version where the ques-

tions were all at the end of the text, stimulated to answer the questions im-

mediately. The role of scrap paper is an important ingredient for further 

studies (this dovetails with the extensive research of Christina Haas). In 6 of 

the 24 questions the paper group did better, though statistically speaking this 

was not significant. On the other hand in 18 cases the computer group scored 

better of which 6 had a statistically significance of 90% or higher. In our pa-

per we will explicate the results of the tests and subsequently discuss them in 

relation to other works, as well as that we will discuss the lessons learned for 

the transition from paper to electronic textbook. The presentation has ample 

numerical tables as well as examples of the online dynamic text used. Fur-

thermore, the additional qualitative interviews provided us with interesting 

insights on what these students themselves predict the future of study books 

will look like. We will share the most interesting insights with you in our 

presentation. 
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Citizenship is a key component for a civil society and government. An im-

portant question is the role of information and ICT in citizenship. We argue 

that the core concept of public information depends upon the active partici-

pation and obligation of the citizen. 

There is a tension between citizenship and obligation. The philosophical ten-

ets of the “republican tradition” of citizenship emphasize political agency 

and involvement in civic affairs, and imply a robust sense of citizen obliga-

tion. The “legal status” conception of citizenship is a liberal definition that 

minimizes obligation and emphasizes equality and individual freedom. 

Using examples drawn from the contribution of information by citizens to a 

number of citizen science projects, we argue that further developments in 

the realm of ICT will place a growing obligation on citizens to share infor-

mation with the state and others. Citizen science projects have emerged in 

the past 10 years; among these are Zooniverse, the Evolution MegaLab, and 

OPAL (Silvertown, 2009). These projects have capitalized on the growing 

popularity of the Internet to recruit people to contribute to large data-

gathering projects. 

Concurrently, individual people are producing more data. The government 

has been slow to capitalize upon the increase of data artefacts, but Internet 

companies are using web analytics, data mining, and social networking. Will 

it be long before the government asks for a similar share of the data emitted 

by people in their everyday activity? 

The way forward must include reciprocal actions on the part of the govern-

ment, businesses, and individuals. Everyone must be involved for information 

sharing to benefit the greatest number of people. 
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Public libraries are facing new conditions since the digital revolution, a lot of 

the services that libraries traditionally offered can now be offered online. 

Libraries in Denmark and Sweden are trying to adapt to these changes by 

reinventing themselves in various ways and one of these ways are self-service 

libraries. In a self-service library one can check out books in a machine after 

opening hours without any staff present. 

In my paper, which is based on a master's thesis co-written with Lars Måns-

son, I present a study of the discussion surrounding self-service libraries in 

Swedish and Danish daily press. The research questions are: 

 What attitudes and perceptions can be observed in the media cover-

age of self-service libraries in Sweden and Denmark? 

 Which values are seen as the governing in the introduction of self-

service libraries? 

 How does the media coverage reflect the role of the librarian? 

In order to answer these questions I have used a method based on the critical 

discourse analysis of Norman Fairclough. The empirical material is derived 

from articles in both national and local daily press in Sweden and Denmark 

between July 2nd 2004 and March 15th 2010. 
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In the information society an increasing amount of data is accessible only 

through digital media. The devices being used to get access to information 

are developing rapidly. 

My academic and practical librarian experience shows – as far as the library 

use and library visits are concerned–that it should be paid more attention to 

the emergence of electronic books. This is the reason why I started to do 

research on e-books. Before my research, I considered that in Hungary there 

is not given enough importance to the rapid spread of electronic books. My 

research project aims to provide an overview of the current situation regard-

ing university students and among of e-books, what are students’ attitudes 

toward e-books and e-book readers. The success and popularity of the e-

books led to the appearance of the e-book readers. The paper is based on a 

questionnaire survey conducted among a total of 100 university students from 

the fields of adult education, humanities and social sciences. I asked them for 

example, what they mean on e-books, how often they read e-books and what 

kind of device they use for reading e-books. After the survey I also conducted 

deep interviews with 10 students to understand the main motifs they men-

tioned in their answers in the questionnaire. 

The results were compared with former survey results. The results show that 

e-books and e-book readers have been gaining higher and higher importance 

in the world. University students use electronic documents, mainly for the 

purposes of orientation, study and research. The electronic version of the 

traditional press was the type of e-book that students used most often, fol-

lowed by textbooks and lecture notes. They usually used the possibilities of 

free downloads provided by electronic libraries like Hungarian Electronic 

Library or Google Books. 

Unfortunately, most university students don’t read often electronic books – as 

they prefer the printed versions. What is more they usually don’t really know 

what the difference is between the e-book and the e-book reader. The paper 

highlights multiple aspects of the importance of use the e-books and e-book 

readers especially in the higher education. 
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From the 1990s, the Parliament, the Council and the European Commission 

adopted a new approach to disclose their working papers. As a way to close 

the gap between citizens and European institutions, legal instruments to 

regulate and allow a fairly broad access to internal working documents of 

these institutions were created. In addition to the legal framework and as a 

way of putting it into practice, European institutions exploited the potential 

of Information and Communication Technologies, developing new instruments 

to register the documents produced and make them accessible to the public. 

These resources providing access to information will be presented and ana-

lysed. 

The public would no longer be mere spectators of European construction. 

Citizens can now take an effective intervention, becoming true partners of 

European institutions. This means that the interlocutor becomes directly the 

full range of citizens, public opinion in its entirety, and the national admin-

istrations. This new approach fits in a new communication policy from Brus-

sels institutions that will be analysed. 

The commitment to transparency sought to show a more credible European 

government, in the eyes of European public opinion, and reduces the demo-

cratic deficit, that's considered one of the shortcomings of European con-

struction. However, the analysis of data from the EU institutions themselves 

on access to its documents, the general public is still far removed from direct 

contact with the bodies based in Brussels. Thus, information/communication 

policy, in the scope of access to documents, continued to serve mainly the 

interests of elite groups. 
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ERASMUS and its related programmes offer important opportunities to many 

scholarly fields of education and training such as Library, Information and 

Archive Science. These opportunities also bring cultural interaction between 

the countries and students. Bulgaria, Croatia and Turkey are three countries 

sharing lots of similarities trough their cultures, but they have many diversity 

in their everyday lives. They share a part of history, but, more importantly, 

are keen to build a common future. One of the efforts on that path was an 

ERASMUS IP ‘Library, Information and Cultural Management – Academic Sum-

mer School’ (2011-ЕRA-IP-7) held in Sofia in fall 2011 and intended for Bache-

lor and Master level students. The programme was divided into four major 

topics which all, as well as students participating in it, had different view-

points under the scope of library, information and cultural heritage sciences. 

In this way the best national and interdisciplinary practices were shown. Con-

sidering that information, the paper focuses on the analysis of the pro-

gramme in terms of organization, resources involved and lessons learned, as 

well as current and international experiences of programme participants. It is 

especially pointed out that library and information sciences are fast develop-

ing scholarly as well as practically. The IP LibCMASS wanted to show that the 

most important thing for a new cultural professional is to communicate and 

collaborate; to be in motion all the time for that might be the only way for 

“small” scholarly communities to be competitive in the scholarly and business 

market. 
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Some experts and professors at University of Parma spontaneously join to-

gether to create a virtual organization to transcend barriers and create invis-

ible bridges between disciplines. 

Co-Lab aims to meet needs concerning knowledge and learning development, 

collaboration for education by applying Open Educational and Social Network 

Resources. Communication and sharing are obtained using different tools and 

channels, considering targets and context. 

The problem is not about IT tools, already available to use, but the creation 

of a mindset and paradigmatic change in methodologies, which must include 

advanced tutoring, coaching and the involvement of all actors. Collaboration 

and the development of a project ground for everybody might upgrade learn-

ing performances inside the university. Data are needed about users, tech-

nologies, activities, expectations. Educational frameworks such as masters 

courses have been reinterpreted as collaboration experiences and methods to 

gather actors have been designed through an experimental environment. 

Interviews to teachers and students are used to tune up the type of service 

needed. Experimental approach is therefore needed in order to develop 

methods and good practices. Support and tutoring resources can be trained 

through an “uncourse”, to apply learning tools and research contexts by 

working on real projects together. Organization, technology and knowledge 

are considered as entangled and all necessary to Co-Lab development. Heter-

ogeneous background of the start up community is an added value. The met-

aphor of the crossroad represents the multilayered web of creative interac-

tions needed to work and collaborate in a teaching and researching digital 

environment. 
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When computers were networked for the first time, we probably could not 

even imagine that it will develop to a global network that left its mark on 

economic, political and cultural spheres of society. It also provided a faster 

flow and access to information, except that, since virtually no one controls 

the human interactions on the Internet, it allows freedom as it existed in an 

unprecedented way in previous media. Human interactions using internet 

social networks are made in ways previously unimaginable and also represent 

great problems. As a result one's private life may become unintentionally a 

public affair quite easy. Young people do not seem to pay much attention to 

their own privacy when creating profiles on social networks, but they do 

seem to create a distinction between actions in the real world and social 

roles and linked activities in cyberspace. Thus, we conducted a survey on 100 

students of two Croatian universities considering the issues of risk-taking, 

trust and privacy paradox of the social networking. The survey consisted of 21 

item collecting demographic data, Internet general usage activities and social 

networks related behaviour. The items were multiple choice type and open 

ended type. We used non-parametric statistical analysis. The results showed 

the subjects' awareness of security issues considering privacy on social net-

works, but it also revealed some risk-taking behaviour. In general, we may 

conclude that students show security awareness in some degree, but there 

also is a significant space to improve it. 
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The e-book market is constantly changing. When e-books became very popu-

lar, we could witness the development of e-book formats, e-reading devices 

and the e-book market itself. Now we can also observe a change in the way of 

looking at digital literature. In the beginning the most important thing was 

content, the literature itself, and everything else was secondary to it. Nowa-

days content doesn’t play the most important role anymore. E-book providers 

use titles as a form of advertisement which is meant to attract as much peo-

ple as possible. However, e-book formats are becoming more and more im-

portant. If you want to buy an e-book from amazon, you also have to have a 

Kindle. And if you decide to buy a Kindle, you must remember that you won’t 

be able to read books e.g. in ePub format on it. When Google announced 

Google Book Search project, with all the files available in ePub format, ama-

zon tried to block this project, threatened by the possibility of losing many 

Kindle users because of it. 

Content will always be important for users, but access to this content is de-

termined by the device they are using. That’s why the biggest e-book provid-

ers consider readers as users of an exact e-reader. As result, the reader is 

only free to choose an e-reader brand, choosing titles depends on the device 

he uses. E-book developers are aware of this situation and use it to their 

advantage. This paper will try to show all sides of this situation, trying to 

analyse what users are expecting from e-books and e-reader providers nowa-

days. 
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Nowadays, in the age of new technology, almost all of us use social networks. 

We pass on information, share news, spread various types of materials and 

click "I like it". Libraries can and should use these methods of communication 

with their users – customers. The authors of the research have started paying 

more attention to the university libraries, primarily because these libraries 

should be able to reach their students by means of the Internet and possibili-

ties which it provides. During conducting our survey two most popular social 

networks in Poland were taken into consideration. The former, generally 

known, facebook, and the latter the Polish portal called nk.pl. The studies 

have involved ten of the largest university libraries in Poland. For our tests 

we used the criteria: the number of fans, the names of the profiles and how 

they correspondent with the full names of the institutions, authors analyzed 

the vocabulary used to communicate with the user and etc. 

Social networks have become an extremely important element in a creation 

of the modern reality and communication. Libraries should use these re-

sources to the maximum of their ability, especially, in a communication with 

their users. The aim of this research is to show the presence of libraries on 

social networks and how they are used in Poland. 
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From the beginning of the new Millennium children and youth libraries had to 

meet requirements of the new clients, members of the net generation – 

young people “born with the computer mice in their palms”. These kids have 

better computer skills, they adopted new patterns for using media, they were 

growing up in non-linear, Web 2.0 media environment. As a result of the 

above they expect libraries to offer different services, new structures of their 

collections and above all they present different attitude towards media. More 

or less at the same moment (2005), which is no coincidence, the concept of 

the Library 2.0 was born. It was developed by Michael Casey and promoted by 

his Library Crunch blog and then carried on by the other Library 2.0 “evange-

lists” as Michael Stephens or Laura Savastinuk. 

The paper will present – as the starting point – the very basic description of 

key features of both phenomena: Net generation and Library 2.0, then it will 

focus on discussing the ways, the idea of library 2.0 might answer those chal-

lenges of those kids’ new needs and requirements.  

The issue will be considered within two levels: Attention will be given to 

special software/hardware library solutions (Kid/Young adults’ OPACs, library 

blogs and the other social internet tools). On the other hand the paper will 

also address the issue of non digital dimensions of the 2.0 idea. How do li-

braries organise possibilities for young people to contribute to library activi-

ties and to participate in its management? How do they change library “con-

sumers” to library “prosumers”? The paper will in details present the practice 

– quite popular among US libraries – of establishing so called TABs (Teen Advi-

sory Boards). The paper will rely mostly on US libraries' experiences but some 

cases from Western Europe and Poland will also be mentioned. 
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Having moved from face to face conversation to mostly electronic communi-

cation, one can assume that it is lacking non-verbal cues like facial expres-

sions, eye contact, body positions and hand gestures which can be important 

in order to understand what’s being said. Smileys or emoticons are used wide-

ly online in order to express additional emotion or even body gestures. Over 

the internet many Smiley dictionaries may be found, meaning a point has 

been reached where one must be familiar with the context and be able to 

translate the given emoticon the right way to decode the message. As Paul 

Andrews claimed, – “emoticons waste bandwidth, have consistent definitions 

and superfluous; a well-constructed sentence needs no clarification; emoti-

cons serve no purpose”. 

The workshop strives to address frequent users of emotions and explore what 

effects those have in computer mediated communication. As researched by J. 

Yoo, emoticons have a direct effect on various relationship outcomes, may 

influence liking and reduction of the sender. 

During the workshop the participants will reflect about the use of emoticons 

and other connected ways of expressing oneself and will be able to answer 

questions like: do emoticons have an impact on interpreting the sender’s 

intentions, can it help in communication and can they modify the meaning of 

the message? 

The workshop helps to see the social impact of emoticons as well as avatars 

in everyday communication, perception and verbalization of non-verbal com-

ponents of the message. 
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Technology nowadays and especially in the near future will enormously affect 

our daily lifestyle and causing a lot of changes around us. Some new inven-

tions help us to make our lives more comfortable and also easier, for example 

navigation systems assist us in finding our way faster and make thinking about 

where we are and which direction we have to take next superfluous. 

Furthermore the internet changes our daily life basically. To search in the 

internet is easier than ever. We can “google” to find old classmates, journal 

articles online or look up the actor who was on the tip of our tongues. The 

only thing we need is to turn on our laptops, tablets or smart phones and we 

can find any answer we need – immediately. The internet also changes our 

reading behaviours sustainably. 

By reading texts or articles you often find links to other pages or articles, 

which might be interesting for you as well. So you are forced all the time in 

deciding whether you stay at your text or click to the link. Could you imagine 

how in-depth-reading could be possible anymore? 



102 Workshops 

E-motion Translated by Dance 
or E/motion 

Suzana Gomes 

www.suzanagomes.com 

Keywords: dance workshop, e-motion 

Body language accounts for about 60% of our communication. Therefore the 

participants in this workshop will venture an attempt on translating the virtu-

al communication (chat rooms, e-mail, sms, etc) into physical communica-

tion. 

This dance workshop is addressed to non-professional-dancers, people who 

enjoy dance improvisation as fun and pleasure. 

The workshop will stimulate the participants to listen to their own body, 

improving the sensorial system and so, integrating and sensitizing body and 

mind, using dance improvisation through games and tasks. Therefore, “an 

antenna” of wide reception will be created to help them to develop their 

own vocabulary of movements. 

A special focus on sight and touch senses will be given in order to broaden 

them, because sight is not entirely used in the virtual communication, and 

touch never. 

By the end of the workshop, we will try out a “dance conference”, a jam 

session. 

Final considerations: participants: min.12 and max. 20, duration: 120 min, 

bring comfortable clothes. 
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Much of the past research in information science, archival and museum stud-

ies has focused on institutional collections and organizational management of 

information and other assets. Only rather recently researchers have begun to 

put more emphasis on explicating the specific characteristics of personal 

information management (PIM) (Cutrell&Dumais, 2006) and personal collec-

tions (Marshall, 2008). So far, the greater part of the research has been large-

ly descriptive and focused on a relatively narrow understanding of infor-

mation and its uses (Jones, 2007). The workshop presents and discusses novel 

perspectives to PIM with a specific aim of broadening the perspective PIM 

research to encompass forms of information (e.g. material objects), factors 

and perspectives (e.g. personality, archiving of personal information) and 

special contexts (e.g. artistic and scholarly work). Using five ongoing case 

studies, the workshop discusses a new model of the dimensions of PIM and 

invites the audience to join the discussion. The workshop functions both as an 

introduction to the current research in PIM and as a venue to jointly discuss 

and develop future PIM research. 

The workshop is based on a combination of short presentations and discus-

sions. The workshop starts with a general introduction to the topic of person-

al information management with a specific emphasis on current challenges 

and research directions. After a short Q&A session, five case studies will be 

presented, with a specific emphasis on how they broaden the scope of earlier 

PIM research. Finally, a model of the dimensions of PIM and personal collec-

tion is presented and discussed by the presenters and the audience. 

The anticipated result of the workshop is to give the participants an overview 

of the current state-of-the-art in PIM research and in-depth perspectives to 

some new ideas how to broaden the scope of the earlier studies. A model for 

conceptualizing the field will be presented and discussed. 
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“Privacy – like eating and breathing - is one of life’s basic requirements”  

Katherine Neville 

 

That is why we should respect privacy and grant it to everybody. But nowa-

days where social networks like facebook and search engines like Google 

almost control the whole day, privacy loses of importance. Social networks 

and search engines establish more and more, new settings to get private in-

formation and furthermore to give users the feeling that nothing is impossible 

in the way of sharing information. One example to make the importance of 

privacy clear: do you realise that Google already knows so much about your 

searching and surfing behaviour that the same question in their search engine 

from two different computers gives you two different results. Scaring isn’t it? 

In our workshop we will focus on different aspects of privacy mainly with 

relation to Google and facebook. We will talk about the data management 

which includes how social networks and search engines collect our data, what 

use they make of our data and how or rather if our data is deleted by them. 

Besides that we will figure out the costumers’ awareness and which risks are 

behind sharing private information. Furthermore we will have a short outlook 

on the future. 

Therefore we want to invite you to share your experiences about privacy. We 

want to go much deeper into how different organizations deal with the topic 

of privacy, which countries are aware and which are not, and what you per-

sonally perceive as risky in using social networks and search engines. 
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As more and more of our library clientele are becoming more techno-savvy, 

librarians and other information professionals must keep abreast of the tech-

nology in order to assist our patrons. The Apple iPad is one of the best selling 

tablets in the world. Many of our library patrons of all ages own iPad comput-

er tablets and look to the library for free downloadable books, videos, music, 

and other electronic resources for their iPads. This workshop will give infor-

mation professionals the opportunity to learn how the iPad 2.0 is a must-have 

tool for research; multimedia; reading books, magazines, and other resources 

online; social networking; collaborations; word processing; databases; 

spreadsheets; presentations; graphics; photography; and other uses for assist-

ing library patrons and other clientele as well as a tool that librarians can use 

to make their work and lives more efficient and fun. I will discuss real world 

iPad examples for information professionals and library clientele. This work-

shop will focus on an overview of the iPad 2.0; how the iPad 2.0 can be used 

for research; some of the applications or “killer apps” for information profes-

sionals; and real world examples. I will end this workshop with a discussion on 

lessons learned and future uses for the iPad 2.0 for information professionals. 
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In the 21st century, significant changes have occurred in the role of the li-

brary, within organisations, academia and public life. In the ‘Library 2.0’ era, 

there are increasing demands that librarians should develop beyond their 

traditional role and, among other things: teach information literacy; engage 

students (in the academic library system) or members of the public (in public 

libraries) with library services; and keep themselves up-to-date with a con-

stantly shifting informational environment. There are increased flows of in-

formation, but at the same time a relative marginalisation of the library 

through the increasing use of non-traditional sources as a first port of call for 

library users. Mobile devices, e-books and online databases make new de-

mands both of users and information professionals. Finding information is no 

longer the problem: educating users about the new informational environ-

ment is more important. 

One role of BOBCATSSS should be to help LIS students with their career de-

velopment. We must acknowledge that many information schools still empha-

sise the teaching of technical skills like classification, cataloguing, etc. Are 

Information Schools really addressing students’ readiness to work in Library 

2.0? In this workshop session we therefore wish to ask: what skills and 

knowledge are required to secure jobs in the 21st century library and how are 

LIS students to acquire them, if their own Information School does not pro-

vide them? 
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With the development of Web 2.0, more and more public libraries are includ-

ing the option of adding user tags to titles in their online catalogues. This 

development makes it virtually impossible to create a systematic, user friend-

ly tagging system, which leads to general problems with tags in the cata-

logues, as well as users' search results. 

We present a librarian-lead workshop designed to educate young users – chil-

dren aged 10-14 years – how to organize tags, most important, teach them 

how to choose relevant keywords as tags, a skill they will find useful in library 

catalogues as well as in their future education. It also teaches our future 

users that they can take part in library services and ensures that the option of 

user tagging develops into a more useful tool in public library catalogues. 

 

Through the workshop, the participants are given a template to use with 

young users in their own libraries, which consists of different activities and 

games, teaching the children how to choose appropriate keywords through 

fun and play. As a part of the workshop, the participants are encouraged to 

devise a short list of user-friendly rules to assist the users in creating helpful, 

concise and organized tags in the online catalogues. 

For the closing discussion, the participants are given a number of examples of 

other activities useful for teaching children how to assign tags and choose 

keywords in general. They are encouraged to share their own experience with 

young library users. A short evaluation of the workshop is held. 
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The rapid growth of responsibilities, activities, and an information flood re-

sult in lack of time and permanent weariness for every member of the infor-

mation society. A lot of people waste time for repeating the same activities 

dealing with information management or document searching. To gain the 

skill of very efficient information use one shall design own information envi-

ronment, which can automate a routine tasks, and support proper infor-

mation classification according to the user needs. The capability of such effi-

cient management is a vital for any member of the information society, and 

especially for those who claim themselves information specialists. 

The basic methodologies of efficient information retrieval and management 

will be presented during the workshop. Possible ways of information classifi-

cation will be introduced. Participants will practice an efficient analysis of 

the information value and utility, as well as using of available tools for an 

automatic information retrieval from the net. And finally, a way of integra-

tion of different types of information environment ingredients will be pre-

sented and practiced. 

During the workshop participants will practice how to create a customized 

information portal, a web query, and how to easily and clearly classify re-

trieved information. 



Workshops 109 

Digital Judgement and Critical Thinking Skills 

Petra Miočić, Sonja Špiranec  

University of Zagreb, Croatia 

pmiocic@gmail.com, sspiran@ffzg.hr 

Tolga Çakmak, Serap Kurbanoglu 

Hacettepe University, Ankara, Turkey 

tolgack@gmail.com, serap@hacettepe.edu.tr 

Keywords: critical thinking skills, digital judgement, information literacy 

New web applications that emerged with Web 2.0 tools provide new chal-

lenges and opportunities in many fields as well as daily life. Web 2.0 technol-

ogies have brought new dimensions for web information resources with blogs, 

wikis and other applications that users can easily create or change content 

independently from any control mechanisms. Users’ interaction with these 

media leads them to face with uncontrolled and unfiltered content which 

they are not used to use before. While increasing the quantity of information 

this situation makes the quality of information uncertain and raises some 

reliability, validity and authority issues. Since there are no filters and control 

mechanism between users and the information on internet, it has become a 

necessity for today’s users who used to use controlled content from data-

bases or libraries to use information literacy skills such as digital judgment 

and critical thinking skills. In the light of this information the main aims of 

this workshop are to help participants to develop their digital judgment and 

critical thinking skills and to make them aware of the importance of evaluat-

ing information found on the internet and new Web 2.0 environments. Work-

shop will consist of two lectures combined with the following exercises for 

group work of the participants and a closing discussion. It is expected by the 

authors that in the end of the workshop session participants’ critical thinking 

skills will develop and their awareness about quality of web information re-

sources and importance of critical evaluation will increase. 
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Public libraries are usually paid for by public funding. In the near future, 

several developments make public funding of the library institution question-

able. This is partly due to digitalization; to the emergence of ‘digital na-

tives’, and to diminishing public support in the view of the general public. 

Discussions have started worldwide whether public funding of public services 

is still necessary, if not desirable. Some say: “We do not need a library build-

ing anymore”. This might be true - but in our view, that does not automati-

cally lead to the conclusion that the public library services are at the end of 

their lifecycle also. 

In this workshop you will take part in a hands-on-experience on crowd sourc-

ing the information services you deem necessary for the information society. 

We, the workshop leaders, think information society still needs public library 

services, the way they are to be funded does need rethinking, though. Crowd 

sourcing may well prove to be an alternative to public funding. 

We start by introducing you to some effective crowd sourcing concepts from 

other ‘markets’. Armed with these concepts, you will work in a subcommittee 

with 4-5 fellow participants on developing a concept of one crowd sourced 

library service. The concept for the service must adhere to one principle: it 

should be self-supporting and therefore sustainable without structural public 

funding. 

The different teams will be led by a chairperson (students from Saxion).The 

workshop closes by presenting the developed concepts to the other teams 

and grading the concepts by your fellow concept developers. 
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The University of Illinois Archives has recently launched the Evolving Archives 

Initiative (EVA) to develop an innovative model to create, acquire, manage, 

and provide access to content celebrating both important historical events 

and diverse individual experiences of University life and culture. College and 

departmental units increasingly use social media tools to encourage the cam-

pus community and alumni to share personal perspectives and remembrances 

of the university. However, conventional acquisition strategies do not provide 

guidance on how to incorporate these rich informal oral histories into more 

conventional institutional archival holdings. Workshop leaders will explain 

how the EVA Initiative is developing a participatory strategy for giving “citi-

zen historians” the tools to capture e-media in motion. Participants will be 

provided with resources from the EVA Initiative toolkit (e.g., file format 

guidelines, metadata guidelines, and example questions to guide users 

through the creation of content). Topics of discussion include the pros and 

cons of using mobile device apps to enhance and simplify content creation 

and management. Workshop instructors will lead participants in discussions 

about how “citizen historians” can contribute to the goals and priorities of 

different institutional environments; for example, we will consider how this 

content might be incorporated into classroom instruction, thus encouraging 

broader and more innovative use of primary sources in the university curricu-

lum. This workshop will be of interest to information specialists, teaching 

faculty, oral historians, and university administrators; its lessons can be im-

plemented on any scale to help enhance library advancement and outreach 

efforts. 
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Back in 2004 when Google announced their digitization project – Google Book 

Search – experts, as well as working librarians, were concerned that major 

consequences would afflict the library profession. Other said the threat was 

exaggerated and that the libraries would live on as before or even profit from 

the eventual changes. 

The workshop aims to discuss and problematize the benefits and drawbacks 

the mass digitization area is proposing on libraries. The workshop will be 

divided into three phases – introduction, discussion groups and conclusions 

based upon the discussions in the previous phase. The vision of is to make the 

participants contribute to the overall understanding of the phenomenon. We 

do not aim to deliver answers, but to offer a chance to discussion and reflec-

tion. 

mailto:inst.bhs@hb.se
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In today’s media-dominated world, knowledge-sharing is becoming more and 

more important. Managers are starting to realise that sharing workers’ 

knowledge within a company is crucial to its success. Key to this is Web 

2.0/3.0, whose rapidly increasing interactivity offers almost limitless oppor-

tunities for cooperation and knowledge sharing in companies and organisa-

tions. 

Social media and business communication 

What are the benefits of using social media? The risks and drawbacks? Should 

you use Yammer or Twitter? LinkedIn or a wiki? And how do you make sure 

that people still meet each other to share essential knowledge? Knowledge 

management is seen as an essential system for enhancing companies’ creativ-

ity, and therefore success, in the coming years. 

Business Case of the KB National Library of the Netherlands 

The research department of the KB National Library of the Netherlands want-

ed to improve its intranet and transform it into a platform for communicating 

and knowledge sharing on a larger scale. It wanted the NLN’s staff to interact 

more effectively and transparently. An important part of the process of mak-

ing the intranet more dynamic was to encourage employees to add and use 

content to and from their intranet. Social Media is an essential part of this. 

This business case examines the current situation regarding knowledge man-

agement in libraries and information professionals and the problems they 

face in implementing it. How can a company increase the value of its em-

ployees and thus its own value? And how can employees add value to the 

company and whilst increasing their own? 
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The rise of the World Wide Web has resulted in a new socio-technological 

pattern. With the technological progress, possibilities of collaboration have 

broadened its limits. Groups form in new structures and work together in new 

ways, creating a new field of subjects relating to collaboration. 

In this workshop we wish to show how groups can produce better results than 

individuals. Through small exercises we´ll find out when and if the idea of 

crowd sourcing works, and try to show the possibilities and limits of working 

with crowd sourcing. 
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Especially with the help of social media, new professionals have been able to 

make their voice heard in the LIS profession in recent times and to effectively 

organize themselves from a local level to a global scale. The latest example 

of this fruitful mélange is the New Professionals Special Interest Group 

(NPSIG) of IFLA (International Federation of Library Associations and Institu-

tions). The group was awarded the IFLA Communicator of the Year Award 

2011 for its innovative and effective outreach to New Professionals from 

around the world. The integration of new tools of collaboration and network-

ing not only helps NPSIG to profile itself, but also provides important stimuli 

to its home association IFLA in an ever-changing environment of rapid techno-

logical development and innovation. 

As a starting-point we would like to give a short overview on the practices of 

NPSIG and introduce the audience to the IFLA network. The participants will 

get an idea about the benefits of getting involved internationally as a student 

or recent graduate and how to make the best of the many possibilities such a 

huge association as IFLA has to offer. 

Based on the use of social media as one particular characteristic of New Pro-

fessionals, we would in the workshop part like to ask the audience to find and 

discuss further strengths of New Professionals. What is it that helps them to 

find their way into the LIS market but also supports libraries to keep track of 

new developments and stay fresh in mind? Let’s find out! 
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Our Hidden Potential 
Study of the professional reality of Information Managers 

Vanesa Giatas Sebastián, Laia Manuel Viejobueno, Anna Noguera 
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Keywords: information management, job opportunities, stereotypes. 

We invite all attendees of Congress BOBCATSSS 2012 at the presentation of 

our study which will take place in the closing ceremony. We are going to 

show a ten minutes video about different short interviews to people from 

Barcelona and Amsterdam among December 2011 and January 2012,as well 

as a sample of participants of the Congress BOBCATSSS 2012. With this 

study, we aim to discover the reality of society as regards the recognition 

and identification of our professional area: the management of information. 

Recalling also that nowadays it seems that there is an important lack of 

knowledge about the importance of the tasks that the professional of infor-

mation and documentation can develop. 

We want to assess the level of knowledge that citizens and companies have 

about what the professionals of the information and documentation do. This 

way, we could ascertain if in general they relate our studies with the range 

of tasks which we are able to develop, and the services we can offer to 

society. 

In addition, we are going to try to compare and identify differences that 

may exist between the diversity of participating countries in BOBCATSSS 

2012 by briefly interviewing. And we will carry out with a random sample of 

participants of the Congress during the days that it will take place. There-

fore, we want to allow everyone to express their point of view about this 

situation in their country. Although the international focusing of the study, 

we will start off from our hometown (Barcelona, Spain), and we will compare 

it with the results obtained in the society of the city where the Congress is 

going to take place: Amsterdam. 

With the presentation of this video we pretend to invite people to reflect, as 

we consider that the fact of knowing if society is aware of everything that we 

are able to offer is a right an obligation.  
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Cycling for libraries is a unique unconference for librarians, happening for the 

first time between 28th May – 7th June 2011. Instead of the typical confer-

ence venues like auditoriums and libraries, this professional gathering took 

place in the saddles of bicycles. 80 international participants from a dozen 

countries showed incredible commitment to the library profession by joining 

the 650 kilometer road trip from Copenhagen to Berlin. 

Cycling for libraries can be seen as a temporary think tank of colleagues who 

came together not because of their similar positions or titles in the organiza-

tions where they work, but because of their passion for librarianship and 

fascination for an adventure. Additionally this unconference-method tests the 

commonly shared observation, that a large part of meaningful information 

exchanged at conferences happens outside of the actual presentations. 

Also the organization of the unconference itself was done without any pre-

existing formal organizations at all. Everything was put together by a geo-

graphically separated, but well-communicating network of colleagues. Formal 

organizations were seen as tools to an end, not ends themselves. This is a 

non-typical way to work in the library world, which has been based around 

the idea of unquestionable institutions. 

Kirjastokaista provided a professional film crew to document Cycling for Li-

braries all the way from Copenhagen to Berlin. In addition to daily 3-minute 

video summaries, Tuomas Lipponen directed a 27-minute documentary movie 

about this wonderful journey, which will be screened at BOBCATSSS 2012. 
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