11:20-12:30 - Seda Akkaya, Assistant Expert of Customs and Trade Ministry of Turkey:
Supporting Continuity of Electronic Customs Systems by means of Business
Continuity Management in Customs: A Brief Overview

- David Takacs, Student, National University of Public Service of Hungary:
The impact of e-commerce on international trade in Hungary

- Ulugbek Shovazov, 3" year student of the Higher military customs institute
of the State Customs Committee of the Republic of Uzbekistan: Application
of modern ICT — main factor of development and modernization in customs

- Evangjelia Sali, Student of the EU International Relations and Diplomacy
Department, College of Europe: Mitigating and managing risks in e-customs
services

12:30-12:40 | Closing Ceremony

12:40-13:40 | Lunch

14:00 Transfer from the Hotel

15:00-19:00 | Visit to “the Albanian Temple” in village Kish and “the Palace of Sheki Khans” in the
city of Sheki

19:00-22:00 | Dinner at the “Chelebikhan” restaurant

Day 4 - Saturday, 2 July 2016

09:00-12:30 | Transfer to Baku

12:30-13:00 | Accommodation at “Qafqaz Baku City Hotel”

13:00-14:00 | Lunch at the Hotel

14:00-14:30 | Free time

14:45 Transfer from the Hotel

14:45-19:30 | City tour in Baku
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