The rise of online gambling has created new
opportunities for players, but it also came with
a nhew set of risks. With little regulation in place,
players are vulnerable to the appearance of
dark patterns that can lead them into addictive
and potentially dangerous behaviour even If

protective measures for player security are

becoming more common and expected from

the developers of these sites.

This highlights the urgent need for effective
monitoring: Investigating the dark patterns
and positive measures on the sites and
responsible gambling measures to protect
vulnerable gamblers (Hing et al., 2017).

We found that there was variation In the
selection of tools used across sites, and we
observed differences In the accessibility of
these player protection tools. In fact, some sites
Intentionally hide certain positive player
protection tools from users. For instance, while
self-limiting options were available on 9 out of
10 sites, only half of these sites provided players
to access these tools directly.
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The aim of our research was to investigate
the sites of online gambling operators In
the Hungarian market and to identify
harmtul or responsible gambling practices
and features.

For this purpose, we conducted a risk
audit, In which we assessed the risks found
on different sites from a player protection
he Insights

Behavioural

perspective
Team, 2022).

Additionally, among the player protection
tools aimed at Increasing the sense of
reality for users, the balance spent on the
site was displayed on all the sites analyseq,
but only three sites displayed the amount
of time players spent on the site or Iin the

game.
Furthermore, the research revealed that

three sites employed deceptive offers in the
form of pop-up messages, encouraging
players to continue their gaming sessions.

These findings indicate that although
some player protection tools exist on online
gambling sites, users may encounter
challenges when accessing them. It would
be Important to ensure these tools to
safeguard the player's well-being (Engebg
et al., 2022).

Therefore, the online gambling Industry

must strive to promote easy access to
player protection provide
transparent information to users about the
time and money they spend on the site to
enable informed decisions on responsible

tools and

gambling practices.

We evaluated the safety of 10 popular online
gambling operator sites iIn Hungary by using
a ranking system consisting of 122 elements,
which was developed In cooperation with
SZTFH.

he elements of the ranking system followed

the real usage pattern of the players: it
Included the browsing of the website before
registration, the registration process, the
game process Itself and the specifics of the
prize claim. Two analysts Iindependently
evaluated the sites and resolved
disagreements based on screenshots. They
recorded their responses being

observed and finalized their reports after

while

discussing any differences.
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As a further step of this project, we would
liIke to Investigate the effects of pop-up
windows that could be beneficial to players,
based on default-setting nudging. We are
INnterested 1IN whether a pre-set |Iimit Is
accepted by players and, if so, whether this
could reduce the occurrence of problematic
game use, the level of self-exclusion and the
amount of money lost by players In the long
run.




